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1. ITosicHuTeIbHAS 3aNIHCKA
1.1. llens u 3aaa4u JUCIATLIMHBI

Heas mucuumimMHbl: (HOPMUPOBAHME Yy CTYACHTOB MAarucTpaTypbl  IEJIOCTHOTO
NIPEJICTABICHUS O COBPEMEHHBIX KOMMYHMKAIIMOHHBIX TEXHOJIOTUSAX, IPUMEHIEMBIX B
POCCHUICKOI A MEXIyHapOIHOU MPAKTHKE, A3y4YEeHNE TEHJICHIIUA  pa3BUTHS
KOMMYHUKAI[MOHHOTO pBIHKA UM TEXHOJOTMH KPU3UCHBIX KOMMYHMKAIMH, OCBOCHHE
3QPEKTUBHOTO  MHCTPYMEHTapusi  JUII  IPOJBWKEHHUS  HMHTEPECOB  MOJUTHYECKHX,
KOPIIOPATUBHBIX M TOTPEOUTENHCKUX OpPEHIOB B YCIOBHSIX KOMMYHHKAIMOHHOTO KpH3HCA.
Kypc mnpusBan ¢QopmupoBaTh cHCTEMYy B3MUISJIOB Ha COBPEMEHHYIO KOMMYHUKALMOHHYIO
NEeSATENBHOCTD U MEPCIIEKTUBBI €€ Pa3BUTHS.

IIpenmer - TeopeTHUecKHEe U METOAOJIOTMYECKHE OCHOBBI KOMMYHHMKAIMM B CUTYyallUU

KpHU3HCa B PA3IMYHBIX OTPACIAX U chepax NessTeTbHOCTH.

3apaum:

® BOOPYXHTb OYIyIIMX MarucTpoB 3HAHUAMU U TNPAKTUYECKUMH HaBBIKAMU DPAOOTHI
COBPEMEHHOTI'0 CHEUAINCTA MO YIPABICHUIO aHTUKPU3UCHBIMH KOMMYHHUKALIUSIMU;

® yMeTb NIPOrHO3UPOBATH, OLICHMBATh KPU3UCHBIE SBJICHUS, a TaKXKe IUIAHUPOBATH
AHTUKPHU3UCHBIE MEPOIIPUSTHS;

® QaHagM3 OCHOBHBIX AaCIEKTOB MacCOBOM KOMMYHUKAallUK B  COBPEMEHHOM
MH(POPMAILIMOHHOM IPOCTPAHCTBE;

® O3HAaKOMJIEHHE C MpO(ECCHOHATBHBIMM M AITHYECKUMU TpeOOBAaHUAMU K padboTe
CHeIHMaIuCcTa 0 KOMMYHHKAIIUSIM B KPU3HCE;

® pa3BUTHE HABHIKOB TBOPYECKOTO MBILIUICHUS, YMEHHE NPOTHO3UPOBATH pPa3BUTHE
COIIMAIbHBIX M KOMMYHHMKATHUBHBIX IIPOLIECCOB, PEIICHUS KOHKPETHBIX 3a1ad C

NMOMOIIBK0 COBPEMCHHLIX TCXHOJIOT Hit AHTUKPU3HUCHBIX KOMMyHHKaHHﬁ.
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1.2. d)opMpreMLIe KOMIICTCHIIUU, COOTHECEHHBIE C IJIaHUPYCMBIMHU pE3YyJIbTaTaMU O6y‘-ICHI/I$I

110 TUCIUTIINHE:

(npeanpusitueM) B
chepe pekiIambl U
CBsI3ei c
00IIECTBEHHOCTh

UJEHTUYHOCTU ¥ KOPIOPATUBHOU
KyJbTYpPbI

Koowt Hnouxamopwi Ilepeuens nianupyemvix
KOMnemeHyuu KOMnemeHyutl pe3yibmamos 00yueHust no
oucyuniuxe
TIK-1. IIK-1.2 3name:
Criocober OpPraHM30BBIBaCT  paboTy IO ®  [IPUHIHUIIBI IIOCTPOCHUS
COBEPILICHCTBOBAHHUIO BHEIITHUX U BHYTPCHHUX U BHEITHUX
OpPraHU30BBIBAThH N .
BHYTPEHHUX KOMMYHHUKAIUA H KOMMYHHKAIIH;
paboTy U PyKOBOJIUTH MEDOMDISITILS o
[ ]
MOJIpa3 e ICHUEM porp N MCPOUPHATHL 11O
(GopMHUPOBaHUIO KOPIIOPATUBHOM COBEPIICHCTBOBAHUIO

KOPIIOPATUBHOM KYJIbTYPHI;
® [IepeueHb MEPONPUIATU ]I O

(bopMUpOBaHHUIO
KOPIIOPaTUBHOMI
UJACHTUYHOCTH
Ymemn:
® OpraHu30BBIBaTH padoOTy
(hopMHPOBaHUIO
KOPIIOPAaTUBHOMN
UJIEHTHYHOCTH

KOPIIOPAaTUBHOMU KYJIBTYPbI

Braoemey:

110

u

® HaBblKaMU II0 OpraHHU3alnun

MEPONPUATHI
COBEPILIECHCTBOBAHUIO
BHEIIHUX U
KOMMYHUKAaIUK;
® HABBIKAMHU 110
(hopMHPOBaHUIO
KOPIIOPAaTUBHOMN
UJEHTUYHOCTHU U

KOPIIOPAaTUBHOMU KYJIBTYPbI

1o

BHYTPEHHHUX

IK-2

Crnocoben
OCYILECTBIISITh
HPOEKTHO-
AHATTUTUYECKYIO
JeATeILHOCTD c
YUETOM  CIEIH(PHUKH
npodeccruoHanbHON

cepsr

I1K-2.2

[TpoBomuT aHanmM3 CUTyallMd |
pazpabaThiBa€T  MPOEKTHl U
KaMITaHUU B cdepe pekaambl H
CBsI3eH ¢ OOIIECTBEHHOCTHIO

1IK-2.2
3Hams:
® TIPUHIUIIBI
IIPOEKTHO-aHAJTUTUYECKON
JEATEIbHOCTH  C
crienupuKu
npodeccuoHaIbHOU
KOMITaHUH
Ymemns:

peanuzanuu

y4ETOM

u

cepsl

® TIPOBOAWTL aHAJIU3 CUTyallun

e pa3pabaThiBaTh MPOEKTHI

u

KaMIIaHUU B cpepe peKIaMsbl

U CBA3EN
00IIECTBEHHOCTRIO
Braoems:

C

® HaBblIKaMM IIO0 ITPOBCACHHUIO




aHanmm3a U pa3paboTke
MIPOEKTOB B cepe peKIambl
u CBsI3eH c
00IIIECTBEHHOCTHIO

® HaBBIKAMU TI0 OpraHU3AIUU
Y TPOBEACHUIO KaMITAHUN B
cdepe pekiiaMbl U CBS3Eil C
00IECTBEHHOCTEIO

1.3. MecTo qucCHMIUIMHBL B CTPYKTYype 00pa30BaTeNIbHOM NpOrpaMmbl

JucuuninHa «AHTUKPU3UCHBIE KOMMYHUKALIMU» SIBJIIETCS AJIEKTUBHOM JTHCLIMILIMHON
YacTH JUCUMIUIMH y4eOHOro IulaHa, (QOpMHpPYeMOW ydYaCTHMKaMu 0Opa30BaTeNIbHBIX
OTHOLICHUH, IO HampasieHuto noaArotoBku 42.04.01. «PeknamMa u cBsi3u ¢ 00IECTBEHHOCTHIO»
(HampaBIEHHOCTb «Ynpasnenue OpeHOOM 6 peKname U C6a3AX C O00OWECMB8EHHOCMbIOY) W
IpelHa3HayeHa JJid CTYJAEHTOB OYHOH, OYHO-3a04YHOM M 3a04HOM (dopM 0O0yueHHs
MarucTparypsl. JucuuiuinHa peanusyercss Ha (akyibTeTe pekiamMbl U CBs3ed ¢
obmmectBeHHOCThI0 PITY kadenpoil MHTErpupOBaHHBIX KOMMYHUKALUN U PEKJIAMBI.

Jlisi OCBOCHMS IUCHMIUITMHBI HEOOXOIMMBI KomnemeHyuu, CHOPMHUPOBAHHBIE B XOJI€
U3YYEHHUS CIEAYIOUINX UCIUILINH:

e Cospemennas KOpNoOpamueHas Kyaomypa opeaHu3ayuu

e Meouanianuposanue

e Paspabomka u peanuzayus KOMMYHUKAYUOHHOU cmpame2uu

e Texnonoeuu pekiamvl U ceA3el ¢ 00WeCmMBeHHOCMbIO 6 pAa3IUdHbLIX cepax
desmenvHOCMU

B pesynbpTare oCBOEHUS AUCLUILIUHBI opMuUpyromcs KomnemeHyuu, HeOOX0 UMbl IS
U3YYEHHUS CIEAYIOUIMX JUCLMILINH U IPOXOKAEHUS MPAKTUK:

e [Ipedounniomuas npaxmuka
e [loocomoska Kk coaue u coaua 20cyo0apcmeeHH020 IK3AMeHA
e [loocomoska Kk npoyedype 3aujumvl U 3aujuma 6bINYCKHOU KEANUDUKAYUOHHOU
pabome
2. CrTpykTypa AMCHHMILIMHBI

O6mas TpyA0EMKOCTh TUCIUIUIUHEI cocTaBisieT 3 3.e., 108  akagemuueckux yaca (OB).

CTpyKTypa JTUCUMILIMHBI JJI 04HOI GopMBbI 00yUeHMst
O0beM TUCIUIUTMHBI B (JOpME KOHTAKTHOW PAOOTBI OOYYAIOMIMXCS C TEIarOrUuYeCKIMHU
paboTHUKaMU U (WJIM) JTUIAMH, TPUBIEKaEMbIMH K pealu3aluu o0pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCIIOBUSX, P MPOBEJICHUN YUCOHBIX 3aHITHIA:

p 4acoB

Cemect | Tum yueOHBIX 3aHITHIA KomnuectBo




3 Jleknuu 12
3 CemuHapsbl/1abopaTopHbIE pabOTHI 18
Bcero: 30

O0beM AUCHHILTHHBI (MOTYJIsT) B (JOPME CAMOCTOSITEILHOW PAOOThI 00YJIAFOIIHUXCS
cocTaBisieT 78  akaneMHuecKuX 4yaca(oB).

CTpyKTypa IMCUMIIMHBI JJIs1 04HO-3204HOI (pOPMBI 00yUeHH
OO0beM AUCHMIUIUHBI B (JOPME KOHTAKTHOU PAGOTHI OOY4arOIUXCS C MEJaroruuyecKUMu
paboTHUKaMU U (WJIM) JTUIIAMHU, TPUBJIEKAEMBIMH K peajn3anuy 00pa30BaTeIbHONW MPOrpaMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEACHUN YUEOHBIX 3aHATHUMI:

Cemect | Tum yueOHBIX 3aHATHIA KomnnuecTtso
p 4acoB
4 Jlexun 8
4 CemuHapsbl/1abopaTopHbIE paOOTHI 16
Bcero: 24

O0beM AUCIUILTUHBI (MOJTyJIs1) B hOpME CAMOCTOSITEILHOW PAOOThI 00YIAFOIIHUXCS
coCTaBIIsIeT 84  akaJeMHUYecKuX 4aca(oB).

CTpyKTypa AUCHUIIMHBI VIS 3209HOI (pOpMBbI 00yUeHUsI

O0beM AUCIUIUTMHBI B ()OpME KOHTAKTHOW PabOThI 0OyYaromuxcs ¢ IMeAaroruyecKuMu
paboTHHUKaMU U (WJIM) JTUIIAMHU, TPUBJICKAEMbIMH K pealn3anuy 00pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemect | Tun yueOHBIX 3aHATUI KonuyectBo
p 4acoB
3 Jlekuu 4
4 CemuHapbl/1abopaTopHblie paboThI 8
Bcero: 12

O0beM AUCHUILTHHBI (MOTYJIs1) B hOpME CAMOCTOSITEILHOW PAOOThI 00YYAFOIIUXCS
cocraBisieT 96 akajeMHuYecKHX 4yaca(oB).

3. Copaep:kanue TUCHUNTHHBI
Tema 1. Kpusuc: onpejaesjienue, NpUYHHbI, OCAeACTBUA. THIIBI U BUAbI KPU3HCOB.

e Kpusuc penyTanuu ¥ KPU3UC JOBEPHI: ONPEIACICHHS, TPUUUHBI, TIOCIEACTBUSI.
e Tunonorus KpU3MUCOB U UX KIacCUPUKAIUS.
e OpraHu3alMOHHbIA KPU3HC.
e [lonsTHs Kpu3Kca U NPUYUHBI €TO BOZHUKHOBEHHUSI.
e BoccraHosieHue penyTalnuy U J0BEpUs MOCe KpU3Hca.
e Pacnpenenenue poJieid B Kpu3uce.
e (ConuanbHble KPU3UCHI U UX ONPEIEICHUS.
e IlpenoTBpalieHue COUATbHBIX KPU3UCOB
Tema 2. AHAIU3 KPU3NCHON CUTyalluM: BHELIHUE U BHYTPEHHHUE IPU3HAKHU

e AHanu3 KPU3UCHOW CUTYyallMU: BHEUTHUE U BHYTPEHHUE IPU3HAKH.
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MOHHUTOPHUHT CPEJICTB MacCOBOM MH(OPMAITUH.

AHanu3 BHyTPEHHUX W BHEIIHUX UCTOYHUKOB MH(OpPMAIIHH.
MeTo/1bl AMarHOCTUKH B KPU3UCHOW CUTYaLIMH.

Anamu3 no meroxy SWOT.

AHaJIN3 KOMMYHUKAIIMOHHBIX KaHAJIOB. KpU3UCHBIN MOHUTOPUHT

Tema 3. KpI/I3I/ICHbIe KOMMYHUKAUUU: MOHATHE, COACPKAHUE, IPUHIUIILI AHTUKPU3UCHOI'O

pearupoBaHus
KpusucHble KOMMYHMKAllMW: TOHATHUS, COJEpKaHUE, NPUHIMIIBI aHTUKPU3UCHOTO
pearupoBaHHS.
OcHOBHBIE (QYHKIMH, 3a1a49H.
PykxoBoacTtBo mo kpusucHbIM curyanusMm (Crisis Manual), cTpykTypa, KIOYeBbIE
TIOHSATHS, TIpaBHiIa GOPMUPOBAHUS MMaKeTa AHTUKPU3UCHON TOKYMEHTAITUH.
®akTops! U yCIOBHS, BIUSIOMIE HA 3P (HEKTHBHOCTh KPU3UCHBIX KOMMYHHKAIIHH.

Tema 4. OcHOBHBIE (l)OprI, METOAbLI U UHCTPYMEHTHI KOMMYHHUKAaIlUA B KpI/I3HCHOﬁ curyanuu

OcHoBHbIE (OPMBI, METOJIl U HHCTPYMEHTHI KOMMYHHUKAIIUU B KPU3UCHOM CUTYyaIlUH.
BnusiHue KpU3UCHON CUTyalluy Ha penyTalui0 KOMIIaHUH.

MeToibl TPOTUBOACHCTBUS MHPOPMAITMOHHBIM aTaKaM.

[TpuHUIMIIBI paOOTHI B CUTyallMH KpU3HCa, CIPOBOIIMPOBAHHOIO aTaKaMi KOHKYPEHTOB U
METO/BbI 3ALLUTHI.

Tema 5. KpI/I3I/ICHbIe KOMMYHUKAIUU: MOHATHE, COACPKAHUE, IPUHIUIILI AHTUKPU3UCHOI'O

pearupoBaHusi
Pa3paboTka aHTHUKPU3UCHOM CTpaTeruu: CTPYKTypa, LEAM U 3aJa4d, OCHOBHBIC
KOMITOHEHTBI, dTaIlbl.
OTnr4ms aHTUKPU3HUCHBIX OT CTPATETHil 1O YIPaBICHUIO permyTaluei.
KitoueBsbie 11e1eBbIe ayIMTOPUHU M KaHAIIBI KOMMYHUKAIIUU B KPU3HUCE.
Ponp Tom-meHemkMeHTa M MEHEIDKEpa IO KPU3MCHBIM KOMMYHHUKAIUSIM B CUCTEME
yIpaBlIeHUs! KPU3UCHBIMU CUTYAIIUSMHU.
[TpuHIUITBI paOOTHI ¢ IEPCOHANOB U BHYTPEHHIE KOMMYHUKAIIUU B KPU3UCE

Tema 6. IIpakTHKa KPU3UCHBIX KOMMYHMKALIMNA: IVIAHMPOBAHUE, PeaJIN3alus U OLleHKA

Media Relations B kpu3uce: cymHOCTb, IPUHLIUIIBI, TPAKTHUECKUE PEKOMEHALINH.
KoHTposb KaHamoB KOMMYHUKALUH.

[IpyHLIMIIBI ONIEPATUBHOCTH M OTKPBITOCTH IIPU pearupoBaHUU.

OcHOBHBIE Tpecc-MaTepralibl 115 padoThl B KPU3UCHOM CUTYalluH: Ipecc-pesus,
3asBieHue, Q&A u ap.

Haubonee s dexruBubie uncTpyMeHTH Media Relations.

CpaBHeH#He 3apy0eKHOM U POCCUICKOM TIpakTuku padotel co CMU

Tema 7. Media Relations B kpu3uce: CylIiHOCTh H IPUHIUIBI PA00THI

Pons nH(pOpMaIiy B TMarHOCTHKE U yIIPaBICHUH KPU3UCAMHU.

CpaBHeHHEe NPUHIMIIOB pabOThI € )KypPHATUCTAMU U OJiorepamu, onpe/enenrne Haubosee
peneBaHTHBIX U 3((HEKTUBHBIX HHCTPYMEHTOB.

Jlunepsl 001IeCTBEHHOTO MHEHHS U BHICTPAaUBaHHE CUCTEMBI B3aUMOJICHCTBHS C HUMHU.

Tema 8. BzaumopeiicTBue ¢ Social Media B Kpu3MCHON CUTYyaluM: CYIIHOCTH ¥ MPUHITHIIBI
padoThI

dakTOpHl, CHMITOMBI U IPUYHHBI KPU3UCOB B OpTraHU3AIIHH.

Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKaIIM B OM3Hece (KOpropaTUBHAs
UJCHTUYHOCTD, UICOJIOTHS, (GUI0COPUS KOMIIAHHH).

®opMUPOBAHUE KPUZUCHON KOMAH/IBI.

OueHka ¥ MPOTHO3MPOBAHUE PA3BUTHS KPU3HCA.

PacmipocTpanenHbie OMMOKH, KOTOPBIE AEAaeT KOMITAHUS B KPU3UCHOM CUTYyaIHH
MeTobl 3alIUThI peryTaIuu.
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Tema 9. Kpu3ucHble KOMMYHUKALUM B YIIPaBJIEeHUH penyTanueil KOMIaHUU

consumer relations.

VYipasneHue ciyxamu.

ITogxoasl K BBISIBIICHHIO MPUYIHUH KPU3UCOB.

OOpaTHas cBS3b C TOTPEOUTENIEM.
[Tpuntuner PR-paboTh ¢ moTpedutensmu.

4. O0pa3oBaTe/ibHbIE TEXHOJOTUU

Crieruduka paboTsl ¢ TOTPEOUTEIIBCKIME OpeHIaMU U OCOOCHHOCTH KPU3HCOB B cdhepe

Ne Buabl yueOHbIX
HaunmenoBanue pasaena . O0pa3zoBaTenbHbIC TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexnus 1. Jlekyus - beceda
omnpexaeneHue, npuunnel, |CemuHap 1. /luckyccus
nocneAcTBysl. TUIIBI U Onpoc na cemunape
BH/IbI KPU3HCOB. CamocrostenbHast | Koucyrsmuposanue u npogepka
pabota OOMAUWIHUX 3A0AHULL NOCPEOCNEOM
91eKMPOHHOU NOYMbL
2. |Tema 2.Ananu3 kpuszucHou |Jlexuus 2 Ilpobnemnas nexyus
CUTyalliy: BHEIIHUE U Cemunap 2 Cobeceoosanue
BHYTPCHHHE TIPU3HAKH Hayunoe coobwenue (0oknao unu
CamocTositenbHas |peghepam)
pabora
TeMa3. 3.Anrukpusucasie | JIekims 3 Jlexyus - beceoa
KOMMYHHKAITUH: TTOHSITHE, 5
e — Cemunap 3 /[uckyccus, kpyanvliti cmoin
AHTHKPHUSHCHOTO CamocrosiTenbHas
pearupoBaHusd pabota Kouncynomuposanue u npogepka
OOMAUWIHUX 3A0AHULL NOCPEOCNEOM
91EeKMPOHHOU NOYMbL
TeMa%4.OcHoBHBIE (opMbl, MeToab! |JIeKIHS 4. IIpobnemnas nexyus
- MHCTPYMEHTHI s|Cemunap 4 Cobecedosanue
AHTUKPU3HCHBIX
Kouncynomuposanue u npogepka
KOMMYHHKALHMAX CamocrosTenbHas |0oOMAUHUX 3a0aHULl NOCPeOCmMBOM
pabota 91eKMPOHHOU NOYMbL
Temal. 5. AHTUKPH3HCHBIE Jlexius 5. Jlexyus ¢ paz6opom KOHKpemHvix
KOMMyHHKauuu: monstue, | CEMUHAp 5 cumyayuii
COJIep>)KaHUE,  MPUHIUIIBI Cobecedosarue
CamocrostenbHast|Onpoc Ha cemunape
AHTUKPU3UCHOTO paota
pearupoBaHUs
6. |Tema 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
AHTUKPU3UCHBIX Cemunap 6 J[uckyccus
KOMMYHHUKaIUN:
IUTAHUPOBAHUE, CamocTosTenbHas | 3awuma npezenmayuti U npOeKmos
peayin3anus U OIICHKA pabota CMyo0enmos
7. |Tema 7.Media Relations B |JIexmus 7. Jlexuust — BU3yanu3anus
KpH3HCE: CYyIIHOCTh U Cemunap 7. Cemunap 1o teme
MPUHIIUATIBI pAOOTHI KoHcynsTupoBaHue 1 MpoBepka
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JIOMaNTHUX 3aJaHuH
CaMocTosTenbHast
pabora
8. |Tema 8.Bzaumonericteue ¢ |Jlekiusa 8. [TpobGneMHas nekmus
Social Media B kpu3ucnoit |Cemunap 8. Cemunap 1o teme
CUTYaIlMH: CYITHOCTh U KoncynsTupoBanue
MPUHIINIIBI paOOTHI CamocTosiTenbHast
pabora
9. |Tema 9.AnTukpusucusie  |Jlekmus 9. CemuHap 1o Teme
KOMMYHHUKAIUU B CemuHap 9. Kpyrasiii cton
YIIPaBJICHUH penyTaluen
KOMITAaHUH CamocTosiTenbHast
pabora

B nmepuon BpeMeHHOTO MPUOCTAHOBJICHHUS MOCEIICHUS] O0YYAIOIUMICS TOMEIICHUI U TePPUTOPUN
PITY. nns opranm3zanuy y4eOHOTO TMpollecca ¢ NPUMEHEHHEM JJICKTPOHHOTO OOYy4YeHUS |

JUCTaHIIMOHHBIX 06pa3OBaTeHLHBIX TEXHOJIOTUHA MOT YT OBITh MCIOJIb30BaHbI

00pa3oBaTeIbHBIC TEXHOIOTHH:
— BUJICO-JICKITUH

— OHJIAMH-JIEKIIUU B PEKUME PEaIbHOTO BPEMEHHU;
— 3JIEKTPOHHBIC YYeOHUKH, YUeOHbIe TOCOOMs, HayYHbIe U3JaHUs B JIEKTPOHHOM BHJIE U JAOCTYII K
WHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM PECYPCaAM;
— CHUCTEMBI JUIs 3JIEKTPOHHOTIO TECTUPOBAHUS;

— KOHCYJIbTAIlUH C HCIIOJIB30BAHUEM TEJIEKOMMYHHMKAIIMOHHBIX CPEJICTB.

5. OueHka JIaHMPyeMbIX Pe3yJbTATOB 00y4eHHs

5.1. Cucrema orleHUBaHUA

CJICaAyromue

Dopma koumpons

CpOK omuyemHocmu

Makec. xonuuecmeo 6annoe

3a oony Bcezo
pabomy
Texywuti KoHmponw.
- onpoc 2, 3,4, 5,6, 7 Heoenu 2 bannosé 18 6annos
- yyacmue 8 OUCKYCCUU HA 2, 3,4, 5,6, 7 Heoeau 2 banna 18 6annos
cemuHnape
- npoekmuas paboma 7 Heodens 10 6annos 24 6anna
Ipomedxxcymounas ammecmayusi 8 nedens 40 6annos
(3auem ¢ oyenKoli)
Hmoeo 3a cemecmp (Oucyuniumny) 100 6annos

[TomyuyeHHBI COBOKYIIHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLIEHOK U B
KAy olleHOK EBporeiickoil cuctemMsl eperoca u HakorieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIHIICH:

100-0atpHas
LIKaJIa

TpaguuroHHas mkana

[IIxama
ECTS
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95 - 100 A
3394 OTJINYHO B
68 — 82 XOpOIIIO 3a4TE€HO C
56 —67 D
50_55 YAOBJIETBOPUTEIHHO E
20-49 HEYJOBJIETBOPUTEIBHO HE 3a4TEHO FX
0-19 F

5.2.Kputepuu BbICTaBICHUS OLICHKH 10 JUCHUIUIMHE

Banasl/
HIkana
ECTS

Onenka no
AUCHHUIIINHE

Kpurepun oueHku pe3yjbTaToB 00y4yeHHs 1O
AUCIHHUIJINHE

100-83/
A.B

«OTIINYHOY/
«3a4TEHO
(oTHIYHO)»/
«3a4TEHO»

BricTaBnsiercs o0yuaromemMycs, eCii OH TIyOOKO U
MPOYHO YCBOWJI TEOPETUYCCKUN U MPAKTHUYCSCKHUIMA
MaTepHall, MOKET MPOJIEMOHCTPUPOBATH ATO HA 3aHATHIX
U B XOJI€ POMEKYTOYHOM aTTECTAIUH.

OOy4aroHiicss UCUEPITBIBAIOIIE W JIOTHYECKH CTPOIHO
u3jaraet yueOHbIi MaTepuall, YMeeT yBsI3bIBATh TCOPUIO C
MPaKTUKOM, CIIPABJISIETCS C PEIICHHEM 33134
poeCCUOHATILHON HAITPABICHHOCTH BBICOKOTO YPOBHS
CJIOKHOCTH, IIPpaBUIIBHO 000CHOBBIBAET IMPUHATLIC
peIeHHS.

CB00OJIHO OpUEHTUPYETCS B yUeOHOM U
npoeCCUOHATILHOM JTIUTepaType.

OreHka o JUCIUILTHHE BBICTABISIOTCS 00y4YaomeMycst ¢
Y4ETOM PE3yNIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTallHH.

Komnerenunu, 3akpeniéHHbie 3a JUCUUIIIINHOM,
c(hopMUPOBaHBI HA YPOBHE — «BBICOKHIA.

82-68/

«XOpomIoy/
«3aYTEHO
(xopor1o)»/
«3a4TEHO»

BricTtaBnsercs oOy4daromemMycsi, €Cu OH 3HAeT
TEOPETUUECKUM U IPAKTUUECKUNA MaTepHa, FpaMOTHO U IO
CYyILIECTBY M3JIAraeT €ro Ha 3aHATHUIX U B X0/
IIPOMEXYTOUYHOM aTTECTALMH, HE I0IyCKasl CyIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiics NpaBUIbHO NPUMEHSET TEOPETUUECKHUE
MIOJIO’KEHUS IIPU PEIICHUHU NPAKTUYECKUX 3a7a4
npodeccroHaIbHON HAIIPABICHHOCTH Pa3HOI0 YPOBHS
CJIOHOCTH, BJIaJICET HEOOXOAUMBIMHU JIJIsl 3TOTO HABBIKAMHU
U IpuéMamu.

JlocTaTouyHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccrOHaIBLHOM IUTepaType.

Ouenka no JUCIUILIMHE BBICTABIISAIOTCS 00y4YaromeMycst ¢
y4E€TOM PE3ysbTaTOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUu.

Komnerenuuu, 3akperui€HHble 3a AUCIUIUIMHOM,
c(hopMUPOBaHBI HA YPOBHE — «XOPOITHIIN.

67-50/
D.E

«yIOBIETBOPH-
TENHHO/
«3a4YTEHO
(ymoBieTBopu-

BeictaBisiercst o0yyaromemycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKAN MaTepHral,
JIOITyCKAeT OTAEIbHbIC OIIMOKHU MPH €ro U3JI0KEHUU Ha
3aHATUAX U B XOJ€ POMEXKYTOYHOU aTTECTALINH.
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Banabl/
HIkana
ECTS

Onenka nmo
JUCUUILIHHE

Kputepun oneHkn pe3yibTaToB 00y4eHus 10
AUCHHUILINHE

TEJIBLHO)»/
«324TEHO»

OOyuaroluiics UCTIBITHIBACT ONPEAEIEHHBIE 3aTPyAHEHUS
B IPUMEHEHUHN TEOPETUYECKUX ITOJIOKEHUN IIPU PEILEHUN
NPaKTUYECKUX 3a/1a4 IPO(eCCHOHATILHON HANPaBJIEeHHOCTH
CTaHIAPTHOI'O YPOBHS CJIIOKHOCTH, BJIAJICET
HEOOXOMMBIMH JIJIsl 3TOTO Ga30BBIMM HaBBIKAMU U
pUEMaMU.

JleMOHCTpHpYeT AOCTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JIUTEPATYPBI 110 AUCLUIUIMHE.

OneHka 1o JUCLHUIUIMHE BBICTABIIAIOTCS 00YYaroIEeMycs C
y4E€TOM PE3yJIbTaTOB TEKYILEH U TPOMEKYTOUHON
aTTeCcTaluu.

Komnerenunu, 3akpennénnble 3a JUCUUIIIMHOM,
c(OpMHPOBAHbI HA YPOBHE — «JIOCTATOYHBIHY.

49-0/
F,FX

«HEYIOBIICTBOPUTE
JIBHOY/
HE 3aYTE€HO

BeicraBisiercs o0yyaromemycs, €ClId OH HE 3HAeT Ha
0a30BOM ypOBHE TEOPETUYECKUIN U MPAKTUUECKHUH
MaTepHal, JOMycKaeT rpyOblie OMHOKY pHU €To
U3JI0KCHUU Ha 3aHATHSX U B X0JI€ TPOMEXKYTOUHOM
aTTeCTalluu.

OOyuaroluiics UCTIBITHIBACT CEPbE3HBIEC 3aTPYAHEHUS B
IIPUMEHEHUHU TEOPETUUECKUX TOJIO0KEHUI NPU peLICHUH
NpPaKTUYECKUX 3a/1a4 POo(eCCHOHATBLHON HANpaBIEHHOCTH
CTaHJAPTHOIO YPOBHS CIIOKHOCTH, HE BIIAJCET
HEOOXOIMMBIMH JIJIsl 3TOTO HaBBIKAMU M TPUEMaMHU.
JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHHUS YIeOHOMH
JUTEPATYPHI MO JUCLUILINHE.

OreHKa 10 JUCHUIIIMHE BBICTABIISIIOTCS 00y4YaroIeMycs ¢
y4€TOM pe3yJIbTaTOB TEKYLIEH U MPOMEXKYTOUHON
aTTecTalluu.

KomnereHnmMu Ha ypoBHE «10CTaTOYHBINY, 3aKPETIIEHHbIE
3a IUCIUILTMHOMN, He COPMHUPOBAHBI.

5.3. OneHouHbIe CpencTBa (MaTepuabl) JUisl TEKYIIET0 KOHTPOJIS YCIIEBAaEMOCTH,
MIPOMEKYTOYHOM aTTECTAIIMU 00YYArOIIUXCS MO JUCIUTUINHE

IIo utoram HN3YyUYCHUA Kﬂ)KI[OfI TEMBI ITPOBOJATCA YCTHBIC U TMCbMCHHBIC 6J'II/III-0HPOCLI B
paMKax KOHTPOJIbHBIX BOIIPOCOB 110 JUCIHHUIIIINHEC.

5.3.1. [TPUMEPHA S TEMATUKA PEOEPATOB
1 JlnarHocTrKa KOMMYHUKAallMOHHBIX PUCKOB U UX YNIPEXKICHUE.
2 Kpusuc kak BO3MOKHOCTB Il U3MEHEHHUSI CUCTEMBI KOPIIOPATUBHBIX KOMMYHHKALHIA.
3. Hosrle Menmna — 3¢ (heKTHBHBINA HHCTPYMEHT PEUICHUsI KPU3UCHBIX CUTYAallUi.
4 [Ipupona kpusuca.
5 Kommynukanuu B KPU3HUCHOMN CUTyaluu - IIPABUIIO Tpex:

nNpeaoTBpalICHUEC; MOATOTOBKA, pcarupoBaHUC.

6. AHTUKPHU3UCHOE YIIPaBIEHUE PUCKOM.




10.

11.
12.
13.
14.
15.

13

PacnipocTpaHeHHbIe TPUYMHBI TOPAKEHUH U PEKOMEHJAIIMK B IOCIEKPU3UCHBIN MEPHO.
Keiic WizzAir: HeneTHas orojia win crianupoBaHHast PR-artaka?

Ponp PR-pyHKIMY 1 KpU3UC — TEPMUHOJIOTHSL.

Kak MUHUMH3HPOBATH peryTallMOHHBIC U3IEPKKH B KPU3HC.

Pa3zpaboTka onTuManbHON CTpATETHH BBIXO/1a U3 KPU3UCHOW CUTYAIHH.

Pa3pabotka cTparernu noaepKaHus U ONepaTUBHON KOPPEKIUN UMHDKA.

Pa3paboTka cTpaTeruyi BOCCTaHOBIICHHS MOJIOKUTEITHHOTO MMHDKA.

Pa3paboTka cTpareruu no3uimOHUPOBAHHS.

Pa3pa60T1<a KOMMYHHKAIIMOHHBIX IUIAHOB ©W CHCHAPUCB IIOBCACHUA B KpH3HCHOﬁ

CUTYyallHH.

16.

1.

2
3
4.
5
6

AHTUKPU3UCHBIM KOHCAITHHT.

5.3.2. KOHTPOJIBHBIE BOITPOCHI 110 JUCHUIVIMHE

Bonpocs! k 3auery:
Kpusuc: npuurHbl BOSHUKHOBEHUS, XapaKTeP, BO3MOKHBIE TIOCIIEICTBUS.
Tumnosorust KpU3HCOB.
Craguu pa3BUTUS KPU3UCHOU CUTYALIHH.
AHTUKPHU3UCHOE YIIPABJIEHUE U €M0 MECTO B KU3HEHHOM LIUKJIE OPTaHU3ALMH.
@YHKIMU aHTUKPU3UCHOTO MEHEIKMEHTA.

[IpuHIMIEl yrIpaBiaeHus: Kpu3ucaMu. AHTUKPU3UCHAS KOMMYHHUKAIUS U aHTUKPU3HCHAs

porpaMmma.

7.
8.
9.
10.

KomMmyHuKaonHele crparerui. CTpaTerny MOBEACHUS B KPU3UCHOM CUTYyalUH.
MexaHn3Mbl KOMMYHUKATUBHOTO BO3JICHCTBHS B YCIOBUAX KPU3HCHBIX CUTYALIMM.
CooTHomeHue KOHQJIUKTHBIX U aHTUKPU3UCHBIX CBSI3€H C 00IIECTBEHHOCTHIO.

KOH(i)J'II/IKTHBIe CBA3HU C O6H.I€CTB€HHOCTLIO KaK YaCTHBIN cnyqaﬁ KpU3HUCHBIX CBsI3EH C

O6II.[€CTBCHHOCTBIO.

1.
12.
13.

KoH(pnukTHBIE CBSA3M ¢ 00LIECTBEHHOCTHIO KaK (DYHKIIMS aHTUKPU3UCHOTO MEHEKMEHTA.
AHTHKpHU3UCHBIN PR: IpHHIMIBI M TEXHOJIOTUN pEarupOBaHUs HA KPU3UCHBIE CUTYallUH.

IloaroroBka u peaiu3anus 1nmporpaMmbl AHTUKPHU3HUCHBIX KOMMYHI/IKaI_[I/Iﬁ KakKk MCTO

aHTUKpU3UCHBIX PR.

14.
15.
16.
17.
18.

Jlmarsoctuka NpUYMH BOSHUKHOBEHUSI KPU3UCHOW CUTYAIlMU B OpraHU3aIUH.
JlnarHocTrka Kak yCJIOBUE CO3JaHUS aHTUKPU3UCHOM CTPATETHH.
Pa3paboTka aHTUKPU3UCHON CTpaTeruy OpraHu3aiuu. Buasl cTpaTerui.
Pabora c neneBbIMH ayAUTOPUSMHU B YCIOBUSX KPU3HCA.

HYTI/I Mpeoa0JICHUS BHCIIHUX KPU3UCOB. OHpCZ[GJIeHI/IC HCJICBBIX CPCACTB KOMMYHHKAIIUU.
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19. VYnpasnenue wuHpopmanmeid B KpusucHOW curyauuu. @DopMupoBaHHE KIHOUEBBIX
COOOIIECHUI.

20. Komanna koMMyHHMKanuii: uenu, ¢(yHKUMM, (OpMHUPOBAHHE KOMMYHHUKAIIMOHHOM
CTpaTETHH.

21. Coznanue 1uiaHa pa®oThl B YCIOBMAX upe3BblYaliHOW cuTyauuu. [ImaH mo ycTpaHeHHIo
IIOCJIEICTBUM YPE3BBIYAHHON CUTYALIUH.

22. OcCHOBHBbIE KaHAJIbI MMOTYYEHHS] U paclpoCTpaHeHUs] HHPOpPMAaIIUH.

23. CMM kak kiro4eBasi ayIUTOPUS B YCIOBUSIX KpU3HCA.

24. OcobeHHOCTH pabOTHI ¢ MOTPEOUTEISIMH B KpU3UCHOM CUTYyallUH.

25. OcoOeHHOCTH pabOTHI C MIEPCOHATIOM B KPU3UCHOW CUTYAIIHH.

26. Tumonorust KpU3MCHBIX CUTYALM BHYTPU OpraHU3aliy.

27. Crpareruu npeo0JIeHUsI BHYTPUOPTaHU3al[MOHHBIX KPU3UCOB.

28. TexHosornm NpeBEHTUBHOTO BHYTPUOpPraHu3anuoHHoro PR.

29. VYcnoBus coznanus 3PPEKTHBHBIX COOOUICHUH ISl LIEIEBHIX Ay JUTOPUH.

30. CrepeoTunusaiusi BOCIpHUATHS HHPOPMAIK B KOH(DIUKTE U KPU3UCHON CUTYalUH.

31. KomriekcHbIE IIUKIIBI JEHCTBUHN B YCIOBUSIX KPU3HCA.

32. JlokanbHble IPUEMBl U MEXAHU3MBI ACUCTBUN B KPU3UCHOM CUTYyallUH.

33. IloHsATHE aHTUKPU3UCHON NPOPUITAKTUKY.

34. TexHOJOrMU MPEeAOTBPALICHUS PUCKOBBIX CUTYaIUH.

35. OcHOBHBIE METO/BI AHTUKPU3HCHOM PR-npodunakTuky.

36. HpI/I‘-II/IHBI PCIIYTAlITMOHHOI'O KpHU3HcCa. KpI/I3I/ICHLIe PCIIYTAlIUOHHLIC CTPATCTUU.

INIPOEKTHAS PABOTA.
3aganue 1.
CryneHTaMm npeanaraeTcs BIIOIHUTD CIEAYIOIINe KeHChl
Keiic 1.1. AHTHKpH3HCHOE YNIpaBJIeHHe OpraHu3anueit
1) IlpounTaiiTe NpeAIOKEHHYIO CTAThIO.
2) Omnpenenure:
® OTall pa3BUTUSA KOMIIAHWUH,
® BUJI KpH3UCAa [0 HW3BECTHBIM THIIOJOTHSIM (B TOM Cllyyae, €CJIM KOMIIAHUS €ro
nepeKNBaeT/IepeknBaa);
® BO3MOXXHYIO ITPUYHNHY U CTaAUU KpI/ISI/ICHOfI CUTyalluu,
® METO/Ibl pa3pelIeHns KpU3Kca, MpeAoKEeHHbIe OpraHn3aluei;
e oIMOOYHBIE U MTPABUIIBHBIC PEIICHUs, IPEANPUHATHIC KOMIIAHUEH JJIS pa3pelieHus KpU3uca;
3) [Ipemnoxure:
® BO3MOXKHYIO CXeMY JaJbHEHUIIEero pa3BUTHs KOMIIAHUY;
METO/IbI TUarHOCTUKU KPHU3HCA;
PEKOMCHAAWU IO IMOATOTOBKE IMAKCTa aHTUKPU3HUCHBIX MEP.

Enena OBOBO30Ba, COBJIAJICJIC
1 HHTepHeT-Marasuna Beautydiscount.ru
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1.1Ycnex — He pemienne npodJiem, a camasi 0oJib1iasi mpodsema

WnTepHer-marasu npoQecCHOHANbHON KOCMETHKM Yy Hac MOSBWICS ciydailHo. S
pabotana ropuctom B X5 Retail Group, u cumnrana, 4ro ropuctom s Oyny Bcerna. Ho y meHs ectb
cectpa, kotopast B Hadasne 2009 roga, B pasrap Kpusuca, octajgach 6e3 padboTel. MBI nymanu ee
KyJla-HUOYIb IPUCTPOUTH M MCKAJIU JTFOOON TOTOBBIN OHM3HEC, cTOMMOCTBIO 110 $15 ThICc. Tak MbI
KyIWIN HHTEpHET-Mara3uH npogeccroHanbHoi kocMetuku Shophair.ru.

[Ipomioro Biajenblia WHTEPHET-Mara3uH HE HMHTEPECOBAJl COBEPLICHHO. JTO ObLI
MPUIATOK PO3HUYHOM TOUKH: €CTh TOBAp Ha IOJIKE - MBI €T0 JOCTaBUM, HET - U3BUHUTE. A MBI,
HA00OPOT, YBJIEKIUCh MHTEPHETOM. B Kakoil-To MOMEHT MOSl cecTpa CHOBa YCTpOMJach Ha
paboTy, TOUYKY B TOPrOBOM IIEHTPE Mbl 3aKpbUIM, a HHTEPHET-Mara3uHOM Mbl C CYNpPyTroM
Bnagumupom yBIEKINCh BCEPBES.

D710 OBLI HAlI MEPBBIN OIBIT B TOPrOBJIE, U MHE Ka3aJOCh, YTO MBI JI€JIa€M yAUBHUTEIbHBIC
OTKPBITHS, XOTSI Ha caMoM Jiesie M300peTanu Bejocunen. Hampumep, Mbl JOAyMalUCh 10
TOPIOBJIM O 3aKa3, XOTS MHOTHE TakK yke padotanu. Ecinu y mocraBuiyuka ObuU1 acCOPTUMEHT 1
ThIC. HAUMEHOBAHUH, MBI BBIKJIAIBIBAJIN Ha caiiTe ux Bce. Korma mpuxoani 3akas, Mbl 6erainu 3a
HEJOCTAONIMM TOBApOM Ha CKJIaJ K MOCTaBIIMKY. Ecin He moisydanoch cOerath Ha cKiaj -
MOKYIaJIM TOBap y KOHKYPEHTOB U MpoJiaBaiu cede B yOBITOK. B TOT MOMEHT /J1s1 Hac ri1aBHOE
OBbLIO - HE YIYCTUTh KJIUEHTA.

B ornanume oT MHTEpHET-Mara3uHOB, TOPTYIOIIUX OBITOBOM TEXHUKOW WIIM TelaepOoHaMH,
MOKYTMAaTeI MOTJM K HaM BO3BpallaThCs KaxAbld Mmecsi. [loaToMy KIMEHT AOMKEeH Obul
OCTaBaTbCsl JOBOJBHBIM. llepBOMYy pernoHalbHOMY KIMEHTY MBI JIMYHO IIPUBE3IM 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHMT Hac A0 CUX IOp, MOTOMY YTO 3aKa3 €My Bpy4alld B YEThIpE
qaca yTpa, 320y JUBIIUCH U MIOTIaB B CHETOMAI.

UroObl KJIMEHTHl BO3BpAlllaMCh, Mbl MPUAYMAIM HAKIEWBATh HA IIAMIyHH U KpeM
HaKJIeWKU C aapecoM W TeleOHOM HAIllero MHTEpHEeT-MarasuHa. Mbl cuuTaiu cebs OueHb
YMHBIMH, M TOJIBKO TOTOM Yy3HAJIM, YTO HECKOJIbKO MarasMHoOB Tak yke jenatoT. Ho Tak wnm
MHaue, 3T TPUBHAIbHBIE XO/IbI IPUHOCUIIN MaJleHbkHe mo0eabl. Ha MOMEHT nmokynku Ou3Heca y
HAac B UHTEpHET-Mara3suHe ObUIO CeMb 3aKa30B B JIEHb, a OJAHAXKbBI s MpUIILIa B ouC U yBUENA,
kak [lana (Tak 3Bajy Halero MeHepkepa) cooupaet yxe 30 KopoOOK ¢ 3aKazaMu.

B TOo Bpems BO MHe 3areruiMiach HaJeXkaa, YTO HMHTEPHET-MarasuH IepepacTeT B
cephe3HbIN OM3HEC.

MpI paccunTany, 4To JUIsl €ro yCHemHoi padboTsl HykHO 117 3aka30B B JieHb (ceiiuac yxe
HE TOMHIO, ITOY€MY MMEHHO CTOJbKO, HO Iudpa oTmneyaranach B mamsTu). S 3aceimana c
MBICIIBIO O TOM, KaK KOJINYECTBO 3aKa30B MEPEBAJIUT 3a COTHIO, U Mbl Oy/Je€M CUaCTJIMBBI, BCE
npo0JeMbl B 0JIHOYAChE pemaTcs. A BCTaBalla sl ¢ MBICIIBIO, YTO K€ €IIe MOXKHO CJIeNaTh, YTOOBI
3alIeNUTh KJIUEHTa, - U Mbl CHOBA IIPUyMbIBAJIHN YTO-TO HOBOE.

He Bce skcriepMMeHTHI 3aKaHYMBAJINCh YIa4HO. B Kakoi-TO MOMEHT MBI «IIEPETPAXHYIIN»
ACCOPTHMEHT - YIIIJIM OT Macc-MapKeTa U CAeNaId CTaBKy Ha OpEH/IbI-«CEPETHIUKNY, HE CUIIBHO
U3BECTHBIC, HO M HE JKCKI03MBHBIE. OT 3TOr0 KOJMYECTBO 33aKa30B, HA00OPOT, YIAJlo, U MBI
BepHYyJH Bce Ha Mecto. Hapony HyxHbl L’Oreal, Wella u Kerastase. A xorjia Mbl cTainu AyMath,
YTO e HapoJly HYXHO ellle, B TOJIOBY IpUIILIa MpocTas U OaHanbHas HU7es - HU3KUE LeHbl. JTa
uzes BIOCJEICTBUN NIEPEBEPHYJIa C HOT Ha TOJIOBY Halll OM3HEC, /1a M BECh Halll PhIHOK TOXKE.

VYUBUTENBHO, HO MBI OBUTM TEPBBIMHM, KTO PEIIWICA YPOHUTh ILEHbl. PBIHOK
poeccHoHaNbHOM KOCMETHKHU B TO BpeMs ObLI OUY€Hb CHEIU(PUUECKUM: Ha HEM 3a/laBajiil TOH
MIapUKMaxepCKUe U CaJIOHbl KpPacoTbl, KOTOPHIE MPOJABAIU KOCMETHKY B JIOBECOK K CBOMM
yciayraMm u ¢ HareHKoi He Hike 120%. LleHsl He CHIKaa HUKTO - BCEM YYaCTHHKAM PhIHKA 3TO
06110 OBI KpaiiHe HeBBITOAHO. Beab cajoH KpacoThl MPOJaeT JMIIb HECKOJIBKO OaHOK IIaMITyHs B
JIeHb, U HE MOXKET paboTaTh Ha 00opoTe. KocMeTnky BaykHO OBLIO MPO/IaBaTh ¢ OYCHB OOJIBIIOMN
Map KOM.

«Tak JKanna cnenana, u Bacs Tak chenan, Hy U g Tak Oyay AenaTh»,— JymMall CTHIINCT,
TUIIMYHBIN BIIAJEIIEl] CaJlOHA KPAacoThl, U HAKPY4YMBaJI COTHHU NPOLIEHTOB, IIPOJaBasl IaMIIyHb 3a
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1 ToIC. pyO. IpU OoTIyCcKHOM LeHe nocTaBumka 300 py6. [ocetutenu canoHa ciaymiaan UCTOPUU
0 TOM, KaK MOJIEKYJIbI IparolieHHOTO IIaMITyHsI IPOHUKAIOT B BOJIOCHl,— U MOKYIaJIH.

Hawm Toe ka3anoch MpUBJIEKATEIbHBIM, YTO CPEJAHUN YEK U3MEpseTCs ThicsiuaMH pyoieid,
a Mapka - COTHSIMH IPOLeHTOB. HO TOMBKO MOTOM MBI JOTaiajuch, YTO B OTJIMYUE OT CaJOHOB
KpacoThl ¥ MapUKMaxepCKUX MbI ropasio 0oJblie 3apaboTaeM Ha 000poTe.

MpI He cTalu HEPEMOHUTHCS C KOHKYPEHTaMU U YCTPOWIIM JIEMITUHT.

Bnagumup npuxoaMa K TOCTaBIIMKAM M HPOCHI MaKCHUMAJNbHYIO CKHJIKY 3a 00BbeM.
CKkuIKy OpUXOIMIOCH MPOCUTH aBaHCOM, M B TOT MOMEHT Mbl OinedoBanu. «Mbl camblii
KPYITHBIA ONTOBHK Ha PBIHKE», - TOBOPHJI HAM MEHEIKEep OJHOTO U3 TUCTpHOyTOpoB. B oTBeT
MBI BpaJl: «A Mbl CaMblid KPYIHBIM HMHTEpHET-Mara3uH KOCMETHUKH». [IpoBeputh 3T0 OBLIO
HEBO3MOXKHO. /IBe Belln NpuaaBaIl HaM yOeIUTEeIbHOCTH - BHICOKHE TO3ULIMHU B TIOUCKOBHUKAX U
OTrpOMHBIN accopTuMeHT. O TOM, YTO MOYTH BECh OH ObUI IOCTYIEH TOJBKO O] 3aKa3, HUKTO HE
3HAIL.

B uTore Mbl monmy4yusiu CKUAKH, U S B3sJ1a 32 MPaBUJIO, YTO HAallla MaKCHMallbHasl HalleHKa
He mpeBbicuT 50%. U TyT Mos meuta cTtana cObiBatbes. Jletom 2012 roma Mbl mpUHUMATH TIO
30-50 3aka30B B JieHb, OceHbIO ObuIO yxke 60—70, a B nekaOpe Mbl oTrpyxanmu yxe 110-120
3aKa30B. MBI Nepecekin 3aBeTHhIN pyOex B 117 3aka30B U MPOAOIKAIN PACTH.

busnec poc kocmuueckuMmH TemnaMmu. Biiajenblibl caloHOB KpacoThl pyTajuch Ha Hac,
003bIBaIN «CO0aKaMH, KOTOPBIE PyIIAT PIHOK» U PACCKA3bIBAIM MOCETUTENSM, YTO B HHTEPHETE
MPOJAIOT MOAJENbHBIN maMmyHb. [locTaBIIMKY HAC TOKe HE JIIOOWIH, HO MO-TIPEXKHEMY J1aBaju
HaM (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIM TOXE JEMIIMHIOBAN) CKUIKU, BEIb MBI
MOKYyTIaTH OOJIBbIIE OCTATBHBIX.

Mp! nobequimm. Ho crana nmu g cuactimBoii? Her.

HeoxxnnanHo Meura nmpeBpatuiach B Komap

Msl momanu B JoBymKy. Kornma OusHec pacrer, oH TpeOyeT Bce Oosblie M OoJiblie
BiokeHuil. Thl ele He ycmesl BEpHYTh JCHBbIU 3a B3STHIM y MOCTaBIIMKAa TOBap, HO TeOe yxke
HAJI0 3aKymnaTh CIEIYIOUIYI0 mapTvio. Yem Oojblle pacTeT 000poT, TeM Oosblie Tebe HyKHO
ToBapHbIX BioxeHH. Korga umcno 3aka3oB noctursio 170 B Mecsin, y Hac ObUTM OTKPBITHI
KPEIUTHBIC KAPTOYKU B HECKOJIBKUX OaHKaX, M Mbl OBUIM IO YIIIU B JTOJTaX.

B 3TOT MOMEHT MBI JOTOBOPUIIUCH C APYTroM, OUpP>KEBBIM OpOKEpOM, KOTOPBIA BOILIET B
JI0JTI0, ¥ IOMOT HaMm JieHbramu. Ho uepes HekoTopoe BpeMsi eMy CpOYHO MOTPeOOBaTUCH JIEHBI .
MBI He cMOTJIM €My OTKa3aTh B MPOChOE BBIHYTH UX U3 000pOTa U MOTYUYMIIH HOBBIM yaap.

B utore Ham Bce ke MOBE3J0: MHTEPHET-MarasuH ObLT BBITOJHO MpojaH OW3HECMEHY ¢
00JBIIKMM, YEM Y HAc, ONBITOM B Toprosie. OH cMOr peanu3oBaTh TO, YErO HA TOT MOMEHT HE
CMOTJIM CJIeNIaTh Mbl: BJIOXHJI JONOJIHUTENIBbHBIE CPEICTBA U aBTOMAaTU3UpOBasl paboty. Mel 110
CUX TOp TMOJJEPKUBAEM C HOBBIM BJAJEJbIEM JPYKECKHE OTHOLICHHS, a Mara3uH OCTaeTCs
OJIHUM W3 JINJEPOB PHIHKA.

B mepuon mponaxu KOMIIAaHWHM, KOTOPBIM IJIWJICSA HECKOJIBKO MECSIEB, s MOHsUIA, YTO
HMHTEPHET-TOPIOBJIS - 3TO TO, YTO MHE JEHCTBUTEIBLHO UHTEPECHO, HO MBI CUJIBHO BBIAOXJINCH. S
yiuta w3 X5 retail group (ma, BIUIOTH JO 3TOrO MOMEHTa 5 COBMeEIIaja INTaTHYH paboTy U
paloTy Haj OHJIAalfH-Mara3uHOM), U Mbl HECKOJIBKO MECSIIEB HE OTBAXXMBAJIMCh HAYMHATH HOBBIN
o6usHec. Kakoe-To Bpemsi Mbl paboTanu KOHCYJbTaHTAMHM B HECKOJIbKMX HMHTEpHET-MarasuHax,
MOMOTast 3aIyCKaTh OM3HEC HOBUYKAM.

['maBHOE, YTO MBI MOHSUIM M3 CBOErO OIBITa: HA4yaTh HHTEPHET-Mara3uH MOXHO H C
HECKOJIBKUX COTEH ThICAY pyOsel, HO eClii OH B3JIETUT, TO MOHAJ00SATCS MMJUIMOHBI. YCIeX B
Hamie orpaciu - He pemieHue npobiem. HaoGopoT, oH u ecTh camasi OGomplias mpobiiema.
3aHMMasCh KOHCAJITHUHIOM, MbI CTOJIKHYJIUCH C €I1€ OJHUM JI0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBod B3rAA, MbIcnu. OAUMH W3 HAIIUX KIMEHTOB, MOJIOAOW MpeArnpUHUMATENb, XOTell
OTKPBITh MAJICHbKHI HHTEPHET-Mara3uH KOCMETHKH pajJy MOApaboTKu. «5 pa3Be3y MATh 3aKa30B
B JICHb, MHE XBaTUT Ha >KM3Hb, HY U JIATHO, - TOBOPUJI OH - Sl HE X0uy BEpUIMH MOKOpATH». Ho
Onmaronaps KakMM-TO HIOQHCaM B JM3aifHEe 3TOT MapeHb 3a TpU Mecsla Momal B JECATKY
nuzepoB. Tenepb OH MaeTcs U MPOCTO HE 3HAET, YTO JeNaTh.



17

B mnavame ceHTSAOps TeKymero roAa Mbl 3alyCTWIM HOBBIM HMHTEPHET-NPOEKT -
Beautydiscount.ru, ¥ cHOBa 3aHUMaeMCsl KOCMETHMKOHM. Mned Ta ke - HU3KHE IICHBI, HO IS
HOBOro marasuHa Mbl BeiOpann popmat Cash & Carry. ToBapsl CTOAT 3HaYMTENHHO JCIIEBIIE,
€CJIM TIOKYIaTh Ha OMNPEJENIEHHYI0 CyMMy - Kak B MarasuHax Metro, TOJIBKO B MHTEpHETE.
[lokynator y Hac HE TOJbKO OOBIYHBIE JIIOJU, HO W TE€ K€ CTWIHCTBI, U MEJKHe
MPEINPUHAMATENN, OPTaHU3aTOPBl KOJUICKTUBHBIX 3aKymnok. CpeaHuWii 4eK B JTOM IPOCKTE
BJIBOE BBIIIE - 6 THIC. py0. MPOTHB 2,5 THIC. py0. B HAIlIEM MPOILIOM HHTEPHET-Mara3uHe.

OtkpbiTHe MarasuHa oOomuioch Ham Bcero B 300 teic. py6. Eme 1,5 mun py0. Mbl
IUIAaHUPYEM BIIOKUTHh B pEKJaMy, M 3TO COBCEM Majo MO MepKaM pbIHKA, HO MBI MPHUBBIKIH
pabortath ¢ HeOONBIIMMHU OIOPKETaMHU, CUMTaeM, 4TO 3Toro XxBaTuT. llpu sTom 3a mepsbie
MIOJITOPBI He/le paboThl MHTEPHET-Mara3uHa Mbl JOCTUTIIM 000pOTa, K KOTOPOMY paHbILEe IIUTH
LeNnbli rojl, U 000pOT pacTeT Jaibllie - Ha JECSATKH MPOLEHTOB B Mecdl. llpexHue cpsswy,
KOHEYHO, [IOMOTaloT.

[Toka gena uayT XOpOIlo, HO TENEPh-TO Mbl 3HaEM: KOI'/la IPOEKT MO-HACTOAIIEMY B3JIETHUT,
HAuHyTCs TpOOJEeMbI, B MEPBYIO oyepeab - C OOOPOTHBIM KamuTasoM. ITosTomMy uTOOBI He
JOMYCTUTh MPEXHHUX OIMMOOK, MBI Y)K€ HAIlUId YaCTHOTO WHBECTOPA, KOTOPBIA CTAHET HaIllei
(uHAHCOBOM MOAYIIKON M HE TO3BOJIUT HAM CHOBA YIIEPEThCS B MTOTOJIOK.

Keiic 1. AHTUKpPH3HCHOe yIIpaBJIeHHe OpraHu3anue

1) [IpounTaiite NpeaIOKEHHYIO CTaThIO.

2) Onpenenure:

® STal pa3BUTUS KOMIIAHWH;

® BUJ KpH3UCa TI0 U3BECTHBIM THUIOJOTHSIM (B TOM cCllydae, €CId KOMIIAHUS €ro
nepeXUBaeT/IepekuBaa);

® BO3MOKHYIO IPUUUHY U CTaJIUU KPU3UCHOW CUTYAIINU;

® METO/Ibl pa3pelleHusl KpU3uca, NpeasiosKeHHbIe OpraHu3aluei;

e oIMOOYHBIE U ITPABUIIBHBIC PEIICHUS, IPEIPUHATHIC KOMIIAHUEH AJIs pa3pelleHNs KpU3Huca;
3) [pemnoxure:

® BO3MOXKHYIO CXEMY JaJIbHEHIIero pa3BUTusl KOMIIaHHH;

® METO/Ibl JUATHOCTUKHU KPU3UCA;

® PEKOMEHJAINH 10 TIOJrOTOBKE MAKETa AHTUKPU3ZUCHBIX MED.

Kupnnn CapxansHi

Takata oOpacTaet npodjemMmamMu

Ta Koy

A,
* w |

Kommanus yxyaimmmia rogoBoi MporHo3 U 0TKa3aiach OT BHITIIATHI JUBUJICHIOB.

Takata, HercripaBHOCTH MOAYIIEK 0€30MACHOCTH KOTOPOM yiKe MpuBena K OT3bIBY 17 MIH
aBTOMOOWJICH 1O BCEMY MUPY, YXYAIIWIA CBOM MPOTrHO3 Ha KOHEN (PMHAHCOBOTO TOJA.
KoMmmnanus oxumaer HOBBIX OT3BIBOB aBTOMOOMIIEH, a Takke CyAeOHBIX pa30upaTeNbCTB Kak Co
CTOPOHBI AMEPUKAHCKUX BJIACTEH, TaK U KJIMEHTOB MPOU3BOIUTENSI aBBTOMOOMIIBHBIX 3aIT4acTeil.

Takata yxyammna cBoii ¢uHaHcoBbIf mporHo3 Ha kouerny 2014 roma. Ilo crmoBam
(MHAHCOBOrO JMPEKTOpa AMOHCKOTO POM3BOAUTENS ABTOMOOMIBHBIX 3amyacTell EuTnpo
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Homypsl, umncteie yObITKM KoMmaHuM 1o okoHdanmu 2014 roma coctaBar ¥25 miupa, a He
¥24 Mapa, Kak TPOTrHO3UPOBAIOCH PaHee.

[TpuurHO# TOMY MOCITYXMIIM HETIPEKpPaIaloIecs: OT3bIBBI aBTOMOOMIICH TI0 BCEMy MUpY.
3a mocieqHue NIECTh JIET UX KOJU4eCcTBO aocTuriio 17 muH. Ha HUX npoW3BOAMTEND MOTPATHII
yke npumepHo ¥75 miupn, eme ¥2,3 mapa ObUIM BBIJIENEHBI B MEPHOJA C HIOJS 1O CEHTAOpH,
yT00Bl MOKpPBITH OT3bIB 160 Thic aBTO B CHIA. OnHako mMOMHMO YOBITKOB OT MOCTOSIHHBIX
pacxoOoB Ha TEXHUYECKOE OOCIYXMBaHWE MAIlMH KOMIIAHUIO OXHJAIOT ele Ccy/JeOHbIe
pazbuparenbcTBa. [Ipurom He ToBbKO ¢ Biactamu CLIA, koTopble ye Hadalu paccieoBaHue
B oTHomeHnH Takata, HO M ¢ KITMEHTaMH, OTHUM U3 KOTOPBIX, BeposiTHee Bcero, ctaneT 1 Honda
Motor. /lensru Ha cyeOHbIe TSKOBI U3 OI0/PKeTa KOMIIAHHUHU €1IE 1a)Ke HE BBIACIISIINCD.

Kakue nperensun npeabssuinu k Takata

B oxta6pe denepansnas mpokyparypa CIIA nHavama paccieqoBaHue B OTHOIICHUH
AMOHCKOTO MPOU3BOANTEINISI aBTOMOOMIBHBIX 3amyacteii Takata mocne Toro, kak HannonansHoe
yIpaBiieHHEe O€30MacCHOCTbIO JOPOKHOTO JBMIKEHHUS TPIKIBl IEpEeCcMaTpUBajO KOJIUYECTBO
aBTOMOOWJIEH, MOAJIEKAIIUX OT3bIBY B CBA3M C HEUCIPaBHBIMU MOAYIIKAMU O€30MaCHOCTH.
[Toutn 8 MiIH BiazenbleB aBTOMOOWJIEH pa3HBIX MAapoOK MPEAIOKEHO HEMEIJIEHHO MpPOUTH
TEXOCMOTP.

Hecomuenno, no6assat npobiem B CIIA smoHCKOMY MPOW3BOIUTENIO U HOBBIE JAaHHBIE,
obHaponoBannele B naTHULY The New York Times. BriscHunoch, uto pykoBoactBo Takata
3HAJI0O O MEXaHMYECKUX MpobiieMax ¢ MOAyIIKaMU 0e30MacHOCTH, KOTOpPbhIE MOTJIM MPHUBECTH K
UX B3pBIBY BO BpPEMs aBapuH U TSHKEIBIM PAHEHUSM MACCaKUPOB U BOJUTENS] aBTOMOOWMIIA, elle
necsTh JieT Hazaj. Kak cooOupuin raszere ABoe OBIBIIMX COTPYJIHUKOB KOMIITAHUH, BO BPEMs
TectupoBanus 50 moaymiek 6€30MacHOCTH Ha 2 U3 HUX CIIOMAJIMCh METAJUTMYECKHe HarHeTaTelu
Bo3ayxa. OJto mnpomsouuio jerom 2004 roma. Ho BmecTo TOro urtoObl mNpeaynpeauTb O
BO3MOXHBIX MpoOeMax peryjsTopoB, B KOMIAHHUHM PELIMIN MPOCTO YHUUYTOXHUTH PE3yJIbTaThl
3THX TecToB. BrepBrie e o HeucnpaBHocTH Takata ymomuHaeT B AokyMeHTax Jiviib B 2008
rofy, a B HoIOpe TOro e roja 0bU10 00BSIBIEHO O IEPBOM OT3bIBE aBTOMOOMICH. B pesynbraTe
3a 3THU Tojbl MOTUOIM OT MOpPAXEHHS METAUIMYECKUMU OCKOJKaMHU MpPH B3pbIBE MOJIYIIEK
0€30macHOCTH YeThIpe 4eaoBeKa. MHUpOBBIE aBTOKOHIIEPHBI M3BECTHIIN DPETYISTOPOB YXKe, IO
KpaiiHeii Mepe, o 139 ciydasx MoigydeHUs TpaBM, CBA3aHHBIX C TOMYIIKAaMU O€30MacHOCTH
AMOHCKOro npousBoaurens. B 37 ciydasx mnocTpajaBIIME 3asiBISUIM O B3pBIBE B CaJOHE
aBTOMOOWIIS.

Takata B HacTOSIIMHA MOMEHT SBISETCA JMACPOM HAa MHPOBOM pBIHKE IO IOCTaBKE
aBTo3amuacteil, 3anumas oo B 22%. Ho ananutuku Valiant Market Research yBepensl, uro k
2020 rogy ATOT MOKa3aTelb COKPAaTUTCS BJBOE, a BO3IVIABUT PHIHOK €€ OCHOBHOM KOHKYPEHT
Daicel Corp. Tosbko 3a mocieHue ABE HEACIN €0 aKIIUKA BBIPOCIIH MOYTH HA YETBEPThH, JOBEIS
PBIHOYHYIO CTOMMOCTh KoMmIanuu 10 $4,1 mapa. A corjlacHO NpoOrHo3aM KOMITaHWH, OHa
3aKOHYMT CBOM (prtHAHCOBBIN roa B Mapte 2015 roga ¢ yuctoit mpudbuIbio ¥28,5 Mip.

UYro kacaetcst Takata, To ¢ ssHBapsi CTOMMOCTb €€ aKIMil ynajia Ha OMp ke IMOUYTH B JIBa pa3a.
[lo pe3ynpTaraM MSATHUYHBIX TOPTOB UX CTOMMOCTH cocTaBmia ¥1416, cHuszuBmuck Ha 7,27%.
Kpowme toro, komnanus Brepsbie ¢ 2006 rona, korna Takata Bbimia Ha OUpXKy, OTKa3ajgach OT
BBITUIAThl TUBUICH/IOB CBOUM aKIIMOHEPaM.

Keiic 1. AHTUKpPH3HCHOE yIIpaBJIeHHe OpraHu3anue

1) [IpounTaiite NpeaIOKEHHYIO CTaThIO.

2) Onpenenure:

® STal pa3BUTUS KOMIIAHWH;

® BUJ KpH3UCa TI0 U3BECTHBIM THIOJOTHSIM (B TOM cCllydae, €ClId KOMIIAHUS €ro
nepeXUBaeT/IepekuBaa);

® BO3MOKHYIO IPUUUHY U CTaIUU KPU3UCHOW CUTYAIINU;

® METO/Ibl pa3pelleHusl KpU3uca, MpeasiosKeHHbIe OpraHu3alueii;

e oIMOOYHBIE U NTPABUIIBHBIC PEIICHUS, IPEIPUHATHIC KOMIIAHUEN JJIs pa3pelleHNus KpU3Huca;
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3) [pennoxure:

° BO3MO)KHYIO CXCMy IIaJII:HCﬁIHeFO pa3BI/ITI/I$I KOMITIaHUH,

® METOJIbl IUATHOCTUKHN KPU3HCA;

® PEKOMEH/IAIMH T10 MTOJrOTOBKE MaKeTa aHTHKPU3UCHBIX MEp.

Amnacracusa Yenyposa
Bopnba 3a Bosiny

['vranTckue HaAyBHBIE TOPWJUIBI, KApyCeIM M AMEPUKAHCKUE TOPKM - BYEpPAIIHUN JEHb
aTTpakLUMOHOB. Poccuiickue npeanprHuMaTe OCBauBalOT HOBOE HAlpaBlIE€HUE, KOTOPOE MO3BOJSAET UM
paboTath ¢ 50-POIEHTHON PeHTA0ETBFHOCTHIO 0 YHCTOM MPUOBLIH.

B aBrycre 2014 roma moutu neHp B aeHb B HoBocuOupcke n Mepycannme OTKPBUTUCH JIBA OYCHB
MOXOXKUX aTTpakiuoHa-(puoypaiinepa. [IpeanpuHumarenu, KOTOpble HX MOCTPOUIH, H3HAYAIBHO
coOupauch OTKphIBaTh OJMH 00bekT. [Ipuduem B MockBe. Ho mpoekT, oOemaBmimii CBOMM BIIaIebIlaM
HEIUIOXOH 3apab0TOK, OKa3aJCs CIUIIKOM CUILHBIM UCIBITAHUEM JJISl €T0 YYACTHUKOB.

HckyccrBennyto BoaHy Flowrider mpuaymanu B amepukanckoit komnannu Waveloch B 1991 rony.
OTO HaTAHYTOE Ha KapKac MOJ YIJIOM OT 17 rpaaycoB 3JIaCTMYHOE MOJOTHO, HA KOTOpPOE MOJAeTCs
MOIIHBIH MOTOK BOJBI. TOMIIMHA BOJAHOTO CJIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTH MOTOKA - OKOJIO
50 KM/4, 4TO M TO3BOJISET KaTaThCsl Ha crienuagbHOU Jocke. CKOPOCTH MOTOKA U paiiiepa KOMIIEHCUPYIOT
JpyT Apyra, Tak 4YTo (GaKTHUECKH paiiiep MOXKET MpocTo OamaHCHpOBaTh HA MecTe. JJOBOIBHO OBICTPO ATO
pa3BieuyeHHE TOPOJIUIO HOBBIM BHA cropTa - GuOypalMHT, a YCTaHOBKA CTajla HCIOJIB30BAaThCS HE
TOJILKO B Ka4eCTBE TPEHa)kepa IJisi cep(UHra, HO M KaK BOJHBIM aTTPaKI[MOH.

[IpaBna, 3apaboTath Ha TakoM aTTpakiuoHe B Poccum - 3amavya He u3 yerkux. OpHUruHanbHAS
aMepHKaHCKasi KOHCTPYKIUS «CHHIID (JUIs KaTaHUsl OJHOTO paiaepa) ctout npuMepHo $650 Toic. [Tocne
pacTaMOXXHBAaHUS U TPAHCIIOPTHPOBKHU mHdpa MokeT moxomuTh mo0 $1 muH. Beicokas nieHa BiedeT 3a
cOOOH JONTYI0 OKYyIaeMOCTh - OKOJIO YeThIpeX JieT. Tak 4To aMepHKaHCKHX (ioypaiiepoB B Halei
CTpaHe TMOKa JiBa - B MOJMOCKOBHOM JJIMTHOM JoMe oTabixa «HOHa-maiid» um B Ka3aHCKOM akBamapke
«PuBbepay.

Tpoe u3 napua

Omnaxasl cubupsky Anekcanapy MaciaoBy, CKydarolieMy HAaeMHOMY MEHEKEpyY, Momanach
kaura Yan Kuma u Pene Mobopna «Ctparerusi romyboro okeana». OHa BIOXHOBWJIA €r0 Ha TIOMCK
HE3aHATOW pPHIHOYHOW HuIM. Yepe3 HECKONbKO YacoB cepduHTa B MHTEpHETe MaclioB HATKHYJICS Ha
BUJIEO Tpo Quioypaiiaep u 3auHTepecoaics. [locne HeOOMBIIOTO UCCIEIOBaHMS OH BBISICHUI, YTO B MUPE
3a 20 set co3nano Bcero 180 mogoOHbIX mpoekToB. [Ipryem KoinmyecTBO MOMCKOBBIX 3arpocoB «flowrider
for sale» u aHanOrMuYHBIX 3a J1Ba MOCiIeAHMX rofa noxoausio no 10 Teic. B mecsu. «l'omyOoit okean»
IPOCTHPAJICS MPSMO MEPE HUM.

«5 He MOHMMaI, MOYeMy BOJIHA TakKas JOpPOTasl, U PEIIMJI U3yYUTh TEXHOJOTHIO», - PACCKA3bIBAET
Macnos. /o 3Toro oH HUKOTJa HE KaTaJcsi HE TOJBKO HAa MCKYCCTBEHHOW BOJIHE, HO M Ha KaKOM-1100
BoAaHOW nocke. Ilo ero cnoBam, OTCYTCTBHE OIBITA IMOMOIJIO «IIEPEOCMBICIUTE» KaXIYyI0 YacTh
YCTaHOBKH.

JleHprn M HHXXEHEpPOB-KOHCTPYKTOPOB MaciioB Hamien cpeau apy3eil. PoacTBeHHHMKM Biajaenu
IIPOM3BOJICTBOM, I'7I€ MOXKHO OBLJIO M3TOTOBUTH COCTaBHBIE AeTanu. B Hosg0pe 2012 roxga koMaHa B3sU1ach
3a npoekTupoBaHue. [IpeacTaBuTh aTTpakMOH MIaHUPOBaIu B MoCKBe.

Uepes conuanbHble cetd MaciioB Bbllen Ha MOckBHYa AjiekcaHjpa AOpamoBa, MHCTPYKTOpa IO
cepUHTY U TUPEKTOpa MO BHEJPEHHUIO U Pa3BUTHIO TeXHOJIOTUU «dioypaiin» B Poccuiickoit geneparmu
cepduHra, ¥ MPEUIOKUT €My CBOIO pa3pabOTKy MCKYCCTBCHHOUM BOJHBI 1Mo meHe $150 Teic. AGpamoB
BKIIIOUMJICS B MPOEKT. Borpoc HEmoa»eMHOro CTapTOBOTO KamuTaja ObLI pelleH, a mepel OyaylnuMu
napTHEpaMM 3amasiuuil HOBBIM NPaKTUYECKH CBOOOIHBIM pPHIHOK. B kadecTBe comHBecTOopa AOpamoB
MPUTIIACKI OJJHOTO U3 CBOMX yueHUKOB AHApes Kunstkosa.

B BrironHoctn 6msHeca KumsarkoBa yOenninu moJcyeTsl Ha MpUMEpPE 3aropoaHoi BosiHbl B «lOHa-
naiig». 15 MHUHYT KaTaHHs uYeThIpex dYeloBeK Ha dQuoypaiiaepe cromnu 1 Teic. py0. kaxaomy. llpu
KaTaHWW B TEYECHHUE Yaca CyMMa yBeIHuuBanack 10 16 Teic. py0. [lapTHEpHI NMpennoaoxuiu, 9to B Oy IHU
yepe3 aTTPaKIMOH MOXHO mpomycTuth 20 yenoBeKk, a B BbixoAHble - okojio 50. Ilo mToram oObem
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BBIpYUKH B Mecsl cocTaBui Obl 800 ThIC. py0. YuuThIBas BEUEPUHKM C IUIATHBIM BXOJIOM, Y4acTHE B
decTuBaNIAX (BbIpyYKa BbIIIE MOBCETHEBHOM), U3IEPKKHU (apeHa IJIOLIAAKH, JIEKTPUUECTBO, 3apIuiara
aJIMUHHUCTpATopa, Haoru), A6pamoB 1 KUISTKOB onpenenuin Nepruo]] OKyIaeMoCTH MEePBOM YCTaHOBKH
IpUMEPHO B JecsATh MecsueB. [locie MOXKHO ObUIO COCPETOTOYMTHCS Ha AUCTPUOYIMM aTTPaKIMOHOB
aKBarapkaMm, J10MaM OTAbIXa U TOPrOBO-Pa3BJIEKATEIbHBIM LIEHTPAM.

[upk, na 1 TOIBKO

Maii 2013 roga B Mockse Bbiancs teribiM. Cynpyru AG6pamMoBsl npue3xaii B mapk COKOJIbHUKA
MOYTH KaXKIBIH Beuep, MHOI/Ia MPOBOJWIM TaM HOYHM HAMPOJIET - CTPOMIIM IUIOMIAJIKY JUIsl pa3MellleHus
nepBoro arrpakuuoHa. IlocTpouTts ycmenu, HO, Kak TOJBKO MPUCTYHHIN K COOpKEe KOHCTPYKIIMH, BCE
MOIIIO HamepeKocsK. B nmpsMoM 1 mepeHOCHOM CMBbICTaX.

Hanpuwmep, B anpene 2013 rona A6pamos ¢ KumstkoBsiM 3apeructpupoBanu OOO «Bopamskey.
[Ipenmonaranoch, YTO MOCKOBCKHE MapTHEphHl OyIyT Ha paBHBIX BiajaeTh kommnanueil. Ho B OGecene
¢ CO KunsaTkoB npu3HaJICs, YTO B JOKYMEHTaX €ro y4acTue HUKaK He oTpaxanoch: «[Ipocro Tak pemmim
- TIO3Ke pazdepemcs.

Crnenom «Bopnmke» 3akmounia ¢ komnanueit «IIpodcTunpy 10oroBop moctaBku 000pyIOBaHUS
st coopku Sharkwave One rabaputamu 12 x 6 x 2,5 M. 3a «BosHY» MaciaoB MOXy4usl aBaHCOBBIH
wiatexx 1 MiH py0.- IPUMEPHO OJHA MATas YacTh MOJHOIM cToMMOCTH. M XOTS MOCKOBCKHME OM3HECMEHbI
JIOTOBOPHJIMCH O PaBHBIX JOJSIX B IIPOEKTE, 3Ta CyMMa MOYTH LEIUKOM I1a U3 kapmaHa Kunstkosa.

Korna maptHepbl Hayamu coOMpaTh YCTaHOBKY, BBIACHHIJIOCH, YTO TEXHOJOrus MacnoBa ere
CJIMIIKOM ChIpa: OMOpPHBIE peu 1eOPMUPOBAIUCH, OJOTHO ObUIO HE MO pa3Mepy, a IpHU 3alyCcKe BOJbI
«BOJIHA» CTAaHOBWJIACh MApOJMeEN Ha JHKaKy3U (He XBaTaJlo MOIIHOCTH). MacioB Nmpu3Hal 3HaYUTEIbHbIC
TEXHUYECKUE IMPOCYETHl CO CBOEM CTOPOHBI M CIYCTS TPH HENIEIH MOIBITOK COOpaTh YCTaHOBKY YBE3
netanu oopatHo B HoBocuOupck Ha 10paboTKy.

Konctpykius Obuta ToToBa TONBKO K KOHITy Jieta 2013 roma. K TomMy MoMeHTy mapTHEpHl W3
MOCKBBI YK€ PEILINIM, YTO HEMOHATHO Kak paloTarolias YCTaHOBKA IO/ KOHEI] TEIJIOro Ce30Ha MM He
Hy>kHa. M momanu B cyJ MCK ¢ TpeOOBaHUEM BEPHYTh aBaHC.

Mexay Tem AGpaMoB Hallles ele OJHOTo pa3padoTynKa «BOJIHB», Ha 3TOT pa3 B Kuese. Ilo cioBam
KunarkoBa, yKpauHCKMM NpPOTOTHN BBIMVISIIENA 3HAUUTENBHO XYK€ aMEPUKAaHCKOTO M Jlaxke
HoBocHOupckoro. Ho pabotan, f1a u ctomsi npuMepHo 2,5 MIIH py0. - BABOE JICIIEBJIe MPEKHETr0 BapruaHTa.
Ab6pamoB npeanoxua KunstkoBy npoguHaHCcHpoBaTh U KMEBCKHUI cTapTall, HO MapTHEpP HE codupascs
BKJIQ/IbIBATbCS B HOBBIM MPOEKT, MOKa HE BEpHET JCHbIM 3a OpakoBaHHYIO «BOJHY». Ha »Tom
coTpyaHuiecTBo AbpamoBa 1 KumstkoBa 3aKOHUMIOCH.

Cyn npussin pemieHue B moins3y «Bopimkca». Korga MacioB 06 3ToM y3HaJ, Hayasl BHIIUIAYMBATh
nonr Hanpsimyto Kunsitkoy. [1paBna, o cioBaM mocieaHero, «04eHb MEJIJICHHOY.

®dokyc ynancs

Anekcanap AGpaMoB Bce K€ HallelN JeHbIU U JJaXKe MEepBOTo MOKYMaTeNsl Cpa3y TpeX YCTAaHOBOK - B
Wzpaune. A MacnoB B HoBocuOupcke 3apeructpupoBai coOcTBeHHOe topuandeckoe mumno OO0
«Pycckas BoiHa» W mpojoJikall JopadaThiBaTh OTBEPrHYTYH0 MOCKBHYaMU Mojeib. [lo ero cioawm,
(MHAHCOBO OCTaBaThCs Ha IJIaBY €My MOMOTAIM POAHbIe. B nTore HecocTosBIIMECS MAPTHEPHI 3aITyCTUIH
aTTPAKIIMOHBI TPAKTHYECKH JACHb B JeHb, B cepenune aprycra 2014-ro. AGpamoB - B Hepycamume,
Macnos - Ha Oepery Bomoxpanwium@a B 30 kM ot HoBocuOupcka. IlpaBna, MCKycCTBEHHas BOJHA
Sharkwave pa3Biekana >xuteneld CHOMPCKON CTOJHUIIBI BCETO MECSI - TETUIBIA CE30H 3aKOHYHIICS.

@DHUHAHCOBYI0 CTOPOHY M3paMJIbCKOTO TpoekTa AOpaMOB HE pacKpblBaeT. A HIKOHOMHKA
HOBOCHOMPCKOIO aTTpaklMOHA MO0 UTOraM Mecsla BBIMIAIUT TaK: CTOMMOCTb 4Yaca KaTaHHs - 6 ThIC. pyo.
IIPU KOJIMYECTBE YYACTHUKOB OT OJHOrO A0 IIECTH. 3a MecsAl MacioBy ynajloch npojaTh 18 gacos
3arpy3ku u 3apaborath 108 ThICc. py0. BeIpyuku. [lo cpaBHeHMIO C JaBHUMH pacueTaMH Ha MpUMeEpe
«IOna-naiip» we rycro. IIpaBna, u pacxosl MacnoBa ObUIM HEBEJIUKH - 54,5 ThIC. py0. (apeHna 3eMiu 3a
yeTbipe Mecsua - 48 ThIC. py0., AIEKTPUUECTBO AJIsi YCTAaHOBKU - 6,5 Thic. py0.). Hucras npuObUIb
cocraBuia 53,5 Teic. py0., peHTaOeNbHOCTh MO YUCTOM MpHObUTH - moutu 50%. Bmpodem, OKynuTh
WHBECTHLIMH B IIPOEKT MPEANPUHUMATEIO, 10 pacueraM CP, moka He yJ1anock.

Opnako MacnoB noBosieH: «bu3HeEC NEHCTBUTENBHO IMOJIy4aeTCs MHTEPECHBI». OH NMpOIoJIKaeT
MPOJIBUTaTh H300peTeHne: celuac BeAeT NeperoBopsl o pasmemenun Sharkwave Ha cubupckom
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ropHOJIBIKHOM Kypopte «llleperemn». CTOMMOCTb 3a 4ac KaTaHUA IJIaHUPYeT yBeIu4uuTh 10 10 ThIC. pyo.,
KOJIMYECTBO pabouux yacos - 10 12. Kypopt ke, o cioBaMm MacioBa, MoJIly4uT YHUKaIbHBIA BHJT JOCyTa
JUIsl TOPHOJIBKHUKOB.

Cy1iecTBYIOLIYI0 YCTaHOBKY MacioB MCHONb3yeT Kak npumep. B nanbHeliem npeanpuHUMaTeb
HaMEpeH COCPEJOTOYUThCS Ha Mpojaxe (uoypaiiaepos. /L1 MOTeHIMANBHBIX MOKYIIATeIeH OH COCTaBUII
Ou3Hec-1JIaH, B KOTOPOM JIOKa3bIBaeT, UTO MHBECTUIIMU B aTTPAKIIMOH U 00YCTPOHCTBO MHPPACTPYKTYPHI
OKYTAIOTCSl B TE€UEHUE I'0Jia, TIOCIIE Yero MPOeKT HauWHAeT MPUHOCUTH BiaJeNblly npuObuIb Oosee 1 MiH
pyO. exxeMecsyHO - 3a CUET HUIIEBOIO MO3UIMOHUPOBAHUS, SMOIIMOHAIBHON COCTaBJISAIONIEH HOBUHKU U
OTCYTCTBUSI KOHKYPEHTOB Ha pbIHKe. [IpaBna, 04eHb yK 3TOT OM3HEC-IUIaH C BJAOXHOBIISIOUIMMHU UPpaMu
HAIlOMHUHAET Ty CaMylo MEPBYIO MOMBITKY OKOPUTH «T0JTyO0l OKeany.

Keiic 1. AHTUKpPH3HCHOE yIIpaBJIeHHe OpraHu3anueH

1) [IpounTaiite NpeIOKEHHYIO CTaThIO.

2) Onpenenure:

® STal pa3BUTUS KOMIIAHWH;

® BUJ KpH3UCa TI0 U3BECTHBIM THUIOJOTHSIM (B TOM cCllydae, €ClId KOMIIAHUS €ro

nepeXUBaeT/IepekuBaa);

® BO3MOKHYIO IPUUUHY U CTaIUU KPU3UCHOW CUTYAIINU;

® METO/Ibl pa3pelleHusl KpU3uca, NpeasiosKeHHbIe OpraHu3aIueii;

e o1IMOOYHBIE U ITPABUIIBHBIC PEIICHUS, IPEAIPUHATIC KOMIIAaHUEH AJIs pa3pelleHNus KpU3Huca;

3) [pemnoxure:

® BO3MOXKHYIO CXEMY JaJIbHEHIIero pa3BUTUsl KOMIIaHUH;

® METO/Ibl JUATHOCTUKHU KPU3UCA;

® PEKOMEHJAINH 10 TIOJrOTOBKE MAKETa AHTUKPU3UCHBIX MED.

Kupnnn CapxansHi
Apple - B1acTeJMH KOJIbLA

Komnanus noiyuunia NaTeHT Ha HOBBI HOCHMBIM FaKeT - «yMHOE KOJIBLIOY.

AMepukaHcKkas Kopriopauusi Apple mosydnsia maTeHT Ha «yMHOE KOJbIIO», KOTOPOE MOXET CTaTh
CIIEYIOIIMM HOCHMBIM Ta/pKETOM MpousBoauTens. Kak yka3aHO B COOTBETCTBYIOIIEM JOKYMEHTE
nateHTHOTO Oropo CIIA, HOBOe yCTpoicTBO OyJeT HaJeBaThCsl Ha yKa3aTEeJbHbIN Majel], YIpPaBIsAThCS C
MOMOIIBI0 OOJIBIIOTO, UMETh CEHCOPHBIN 3KpaH, MHUKPO(QOH M BO3MOXHOCTH PaCHO3HABATh JBHXKCHHS
PYKU BiIajienblia.

Apple, cyns mo BceMy, HE HaMEpeHa OCTAHABJIMBATHCS B OCBOCHMM PBIHKA HOCHUMBIX T'aJKETOB Ha
BBIIYCKE YMHBIX YacOB U YK€ ycIiela He TOJbKO pa3paboTaTh IW3aiiH, HO U MOJIYYUTh ATEHT Ha YMHOE
Kosblo. Ha phiHKE yXe eCTh MHOXECTBO MOJOOHBIX YCTPOMCTB OT CaMbIX pPa3HBIX MPOU3BOAUTEINEH,
OJIHAKO TO, YTO OmHcaHo B omyOnukoBaHHOM [latenTHbiM Oropo CIHIA moxymeHTe, CHOCOOHO TTOMCTUHE
CeNaTh U3 aMEPUKAHCKON KOPIOPAIMK BJIACTEINHA YMHBIX KOJIEIL.

He Oynyun nmuoHepoM B 3TOM cerMeHTe pblHKa, Apple, 4TOObl HE CTaThb MPOCTO OJHUM U3 LIEJOrO
psiia IpOM3BOIUTENCH, TODKHA ObUIa CO3/1aTh HEYTO ropasio OoJiblIee, YeM TO, YTO €CTh Y KOHKYPEHTOB.
W Ha ypoBHE OonmcaHus HOBBIM Ta/uKET OT KoMIaHWu u3 KynepTWHO BBINIIIAT NEUCTBUTENBHO KyJla
6oJiee cepbe3HBIM M MHOTOOOCIIAIOIIUM.

Ha ceropusimnumii eHb OOJIBIIMHCTBO YMHBIX KOJEIl - 3TO BCIIOMOTaTeIbHbIE YCTPONHCTBA, KOTOPHIE
HAJIEBAIOTCS HA MaJell ¥ MCIOJIB3YIOTCS JUI YIPABICHUS «MAaTEPUHCKUM» Ta/PKETOM, OyAb TO IJIAHIIET
wi cMmaptdoH. Ilpu 3ToM MHOrHMe M3 HUX TpeOyrOT OOy4eHHs - TMOJB30BATENIO MpeljaraeTcsl yepes
CHELUAIbHOE TPHUJIOKEHHE BHECTH B MaMATh YCTPOMCTBAa psa JKECTOB, KOTOPHIMU OH U OyJeT B
JaJbHEUIIeM YIpaBisiTh KOJbIOM. ECTh BapMaHTHl Mpolle, KOTOpble paboTaroT HCKIIOYHUTEIBHO B
peKUMe YBEJIOMIIEHHH. A €CTh KOJbLA-HOCUTEIH JAHHBIX, CIOCOOHBIX IepeaaBaTbcs C MOMOIIBIO
texHosornu NFC (OmmxHEl 6€CKOHTAKTHOW CBSI3H) - TAKOE KOJIBIIO OyAET MOJE3HO ISl OTUIATHI TTOKYITKH
B MarasuHe, HalpuMep.

Apple xe pemmia OCHaCTUTh CBOW HOBBIM JeBaiic BCEMU BO3MOXHBIMU TEXHOJOTHYECKHUMHU
peueHUsAMU. be3ycnoBHO, 3T0 OyeT Bce TOT ke BCoMoraTenbHbIN rajpkeT Ans iPhone nim iPad, ognako
BapHaTUBHOCTH €ro (PYHKIIMIA, BO BCIKOM CiIydae, Ha Oymare, BBINVIIUT KyZa O0ojiee BHYIIUTEIbHOM, YeM
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y CYIIECTBYIOIIMX KOHKYpeHTOB. COIIacHO OMHCAHUIO, HOBOE YCTPOMCTBO OyaeT 001agaTh CEHCOPHBIM
9KpaHOM JJisl BBOJa U BhIBoAa MHGpopManuu. [Ipu 3ToM KommaHus pa3paborana Au3aiiH Kojiblla Kak
BapUaHT U BOBce 0e3 KpaHa, 4TO JielaeT HOBOE M300peTeHHEe aMEepUKaHCKOM Kopropaiuu eme Ooinee
HIMUOHCKUM. [la 1 mpuiaraemoe NOSICHEHUE K TaKOMY JM3alfHEPCKOMY PEILIEHUI0 HAIIOMUHAET OMHCAHKE
cHapspkeHus uist Jxeiimca bonna: «CBET OT CEHCOPHOro PKpaHa MOXKET CTaTh IPUYMHOMN 3aTPyIHEHUH B
HEKOTOPBIX COLMAIbHBIX CUTYalLlUsAX, @ UHOTJAa U BOBCE OBITh OMACHBIM, €CJIM OH BBIJAET MECTOIIOIOKEHHE
MOJIB30BATEINS, HAXOSIIET0Cs O] yrpo30it». YrpaBieHue KoibLoM 0e3 3KpaHa BO3MOXHO IPH MOMOIIH
KHOTIOK.

Kpome Toro, y HoBoro ycrpoiictBa OyAeT BCTPOCHHBIH MHUKPOGOH IJisi MOJYyYEHHUS TOJOCOBBIX
KOMaHj, a Takke (QYyHKIUS pacno3HaBaHus cuibl Haxkatuss 3D Touch, xoTtopast yxe Oblia BCTpoeHa B
iPhone 6S. Ho u 310 emie He Bce: KOMITaHUS HAMEPEHAa OCHACTUTh CBOE YMHOE KOJIBLIO BO3MOXKHOCTBIO
pacmo3HaBaHMsl JBMKEHMM pyku denoBeka. [loTeHnManbHO 93Ta (QYHKIUS CMOXET IO3BOJHUTH
npeoOpa3oBbIBaTh JBM)KEHUS KUCTH PYKH B SJIEKTPOHHBIA TEKCT Ha «MAaTEPUHCKOM)» YCTPOWCTBE, K
KOTOpoMy OyneT Mmojkiaro4eHo Koublo. K cioBy, mareHT ymMHOro konslia oT Apple mpenmosnaraer y
nocienHero Hanuuue kak Bluetooth-coennnenus, tak u TexHonorun NFC. A, 3HaYUT, KOJIBIO CMOMKET
BBITIOJIHATh U BIIOJIHE CaMOCTOSITENIbHbIE (DYHKIIMM, TTOMOTasl MOJIb30BATENI0 OIUIaYMBaTh MOKYIKU WIH
0OMEHMBATHCS JAHHBIMU C JIPYTMMHU OONajgaTels MM aHaJOrMYHOro ycTpoicTtBa oT Apple. He 3a0buia
KOpPIIOpalys U O 3/10pOBbE MOJb30BaTeNel - KOJIbLIO, Tak ke Kak u Apple Watch, Oyner orcnexxuBaTth
OMoMeTpHUYECKHUEe MTOKa3aTeNu BiaJieNblia U BEIBOAUTH UX Ha SKPaH.

EnuHCcTBEHHOE, UTO MOKa OCTaeTcs HESICHBIM, TaK 3TO TO, MOSBUTCSA JM BOOOIIE YCTPOICTBO Ha
pelHKe. Benp Hamumuue mnareHTa enie HE TOBOPUT O HAaMEPEHHMH KOpIOpaluu HadaTb MacCOBOE
MIPOU3BOJICTBO TOBapa. M, BO3MOXKHO, UTO C MOMEHTA MOJyYeHHs MaTeHTa JI0 BBIITyCKa raJKeTa Ha PhIHOK
IIPOUJIET HE OJIUH T'OJI.

Keiic 1. AHTMKpPH3HCHOE YIIpaBJIeHHEe OPraHUu3anuen

1) IlpounTaiiTe NpeAIOKEHHYIO CTAThIO.

2) Omnpenenure:

® HTall pa3BUTUS KOMIIAHWH;

® BUjI KpH3UCAa [0 UW3BECTHBIM THIIOJOTHSIM (B TOM Cllyyae, €CJIM KOMIIAHUS €ro

nepeKuBaeT/IepeKuBaa);

® BO3MOKHYIO IPUUUHY U CTaUU KPU3UCHOU CUTYALINN;

® METO/Ibl pa3pelleHUs] KpU3UCa, IPEAJIOKEHHbBIE OpraHU3alueil;

® OIIMOOYHBIE U MPABUJIbHBIC PELLEHUS, IPEANPUHATHIE KOMIIAHUEH JIJIsl pa3pelIeHns KpU3nCa;

3) [Ipemnnoxure:

® BO3MO)KHYIO CXEMY JAJIBHEHNIIEro pa3BUTUS KOMIIaHUY;

® METO/Ibl TUATHOCTUKHU KPU3HUCA;

® PEKOMEHJAINH 10 TIOJrOTOBKE MaKeTa aHTUKPU3ZHUCHBIX MeEp.

Omnpra lllecroman, Baagmncnas HoBwrit
ILleHTO0AHK NPUHUMAET MepPbI

bopr0a llenTpobanka ¢ OOHaJIMYMBAHWEM JEHETr Yepe3 TEepPMUHAIbl CHUCTEM MOMEHTaIbHBIX
IUIaTe)Kel MpHBesa K pe3KOMy COKpallleHUIo KpynHeimeil B Poccun cetn myHkToB omnaTel Qiwi. Kak
ctano u3BecTHO «by, Komnanus mummIack mpuMepHo 30 THIC. TEPMUHAIIOB, YTO COCTABIISIET OKOJIO 25%
OT UX OOIIEro KOJUYeCTBa. DTO MOXKET NMPHBECTH K mMajeHuio obopota Qiwi Ha 10-15%, wnm Ha 65-
95 mipa pyO., OIICHUBAIOT aHATTUTUKH.

O cymecTBeHHOM COKpAIlleHUH CeTH MYHKTOB omiaThl Qiwi «b» pacckaszan HCTOYHUK, 3HAKOMBIH C
OM3HECOM 3TON KOMITAaHMH. «3a CEHTAOpPh KOJWYECTBO TEPMHUHAIOB Qiwi COKpaTtwioch ¢ 127 TeiCc. 1O
97 1hIC., TO €cThb MouTH Ha 25%»,- yTBepKAaeT oH. O TOM, YTO YMCIO TePMHHAIOB Qiwil CHU3MJIOCH Ha
30 TBIC. WITYK, CIBIIIAN APyroi codecenHuk «by, 3HaKOMBIN ¢ MEHEHKepaMH TUIaTeKHON crucTeMbl. CeTh
TepMHHATIOB Qiwi YMEHBIIHMIAChH, TOATBEPKIAET UCTOUYHUK « by, Omm3kuil k Qiwi: «udpsr mpumepHO
takue». [lo crnoBam cobecennukoB «b», OCHOBHas NpUYMHA COKpAIIEHHS CETH TEPMUHAJIOB,
HNOJKITIOUEHHBIX K Qiwi, - ciencrBue 6opnObl LleHTpobanka ¢ oOHannuuBaHueM aeHer. [IpencraBurens
Qiwi Koncrantnn KombIloB yke mocie caaunm HOMepa B medarh 3asBui «by», 9To ceThb TepMUHAIOB
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cokpaTtunachk Ha 20%, He yTOUHsAs aOCONIOTHBIX TMoKa3zarenel. OH OTKa3aics KOMMEHTUPOBaTh, KaK 3TO
MOBJIMSAET Ha (UHAHCOBBIE Pe3yIbTaThl Qiwi.

AreHTaM He IUIaTUTh

OOHannuuBaHUE Yepe3 MIIATeKHBIX areHToB, 00prOy ¢ kKoTopbiM LIb pasBepryn c nera 2015 roxa,
CBEJICHO K MUHUMYyMY. [0 naHHBIM peryinsTopa, cefdac IUIaTEKHbBIE areHThl JEHCTBYIOT IO 3aKOHY —
3a4UCIISIOT Ha criericueTa cBhite 95% HannyHocTr npoTuB 8% Ha HaYaso roaa

Kak yxe coobman «by», nerom LleHTpoOaHK NMPHHAT KECTKUE Mephl 10 60pbOe ¢ OOHATUYNBAHUEM.
B urone IIb mpoBenm BcTpedy c omepaTopaMyd KpPYyHMHEHIIMX CHCTEM MOMEHTAIBHBIX TuTaTexkend Qiwi,
Comepay, Panuna, KuGepruiar, Contact, Mooun Dnement u ap. OT KoMmaHuil nmoTpeOoBaid yCHIUTb
Ha/J30p 32 CBOMMHU KOHTpareHTaMmH, KOTOpble NPUHHMMAIOT IUIATeKHU OT HaceileHus. B uacTHocTH, K
CEHTSIOPIO areHTHl JOJKHBI OBLIM MEPEeYHCIIATh Ha CIercueTa, JOCTyH K KOTopbM ecth u y LB, 1o 60%
MoJIyJaeMbIX JieHer, a K KoHIy 2015 roma 1Ib motpe6oBan mepeBectu Ha crnercyeta 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyauuku @Cb nposenu oopicku. Kak pacckaspiBanu «’by» B Qiwi,
npeameroM uHTepeca @CB OblTM KOHTpareHThl, KOTOPBIE MOI03PEBAINCH B HE3aKOHHBIX (DMHAHCOBBIX
onepauusix. Ilocie satoro Qiwi morpeboBanga OT CBOMX areHTOB IEPEBECTH K CEHTAOPIO Ha criercueTa
100% HaTUYHBIX U3 TEPMUHAIIOB.

Hctounnk «b» B KpymHOH IUIaTE€XHOW CHUCTEME B aBIyCT€ NPOTHO3UPOBAJI, YTO B PE3yJbTaTe
nepeBojia JIeHeT Ha CIelcueTa Ha pPhIHKE MOXKET COKpaTHThbcs A0 50% Bcex MyHKTOB OIUIAThl. DTOT
CIICHapHii BIOJIHE pealucTh4eH, okosio 50% TepMHUHAIOB CTaJld HEBBITOJHBI, TOBOPUT YEJIOBEK, OJIM3KUI
K aknuoHepaMm Qiwi. «TepMuHanbl, KOTOpbIE OTKIIOUWINCH, 3TO ObUIM AWJIEPHI, KOTOPbIE MPUHUMAIOT
IUIATeKU M cIaroT Kol VX Ou3Hec cTajq HEeBBITOAHBIM, OHM HE MOTYT HOKPBITH apeHay», - MOSCHSET
cobecennuk «'b», 3HakoMbIii ¢ OuszHecom Qiwi. J[Ba areHTa mMJIATEKHOW CHCTEMBI, MPOJAIOIINE
HeOOJIbIINE MapTUU TEPMUHAIIOB, MOJATBEPIMIN, YTO HAUYMHAs C aBrycra OM3HEC MO MpHUeMy IlaTexen
pacTepsiil 3HaUUTENbHYI0 4acTh NMpuObUIH. «Tenepb JeHbIW HYyXHO MepedyucisaTh Ha cnercueta. Y Ham
3alpeleH0 CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OJMH U3 OBIBIIMX KOHTpareHtoB Qiwi. Jpyroi
npojaBel] TepMHHaNOB Qiwi yTBepXAaeT, 4TO paccTraeTcsi ¢ HUMHU '"u3-3a Kpusuca'. «Jlronm mano
IUIATAT», - OSACHUI OH.

«MBbI He 3anpeniaeM KpUIToBaIIOTHI, Mbl UX H3ydaeM»

CenTs10pbckast HOBOCTh O TOTOBHOCTHM Qiwi BBIMyCKaTh OWTPyOdb cTajia OJHOM M3 CaMbIX
obcyxnaemMbix Ha DopyMe HHHOBAITMOHHBIX (pHAHCOBBIX TexHonorui. ['maBa 11b DnpBupa Habuymnnna
3asBWIIa, 4To LB M3yyaeT 3Ty TeMy, Tak Kak OTMaxHYThbCsl OT HEE HEJb3sI

23 cents6ps 1Ib o0bsBUA, uTO Onaromaps «paboTe C BiaAENbIIaMH TUIATEKHBIX CHUCTEM) TOUYTH
MOJHOCTBIO MPEKPATHIIUCh ONEpalMy C MOJI03pEHUEM Ha OOHaJIMYMBaHHE yepe3 TepMHuHaibl. [1o cioBam
JTUPEKTOpa JienapraMeHTa (PMHAHCOBOIO MOHUTOPHHIra U BamtoTHOro koHtpois b FOpus Ilonynanosa,
Ha ceHTI0pb B Qiwi MHKaccupoBanoch 98% cpeacTB U3 TEpMUHATIOB Ha criercyera, B Delta Pay - 99%.

PbiHOK TepMMHAIOB 3a TMoOciHeAHHE Mecsubl cokpatwics Oonee uem Ha 30%, 3asBuna «by»
npezacraButens EBpocetn Yibsaa Cmonbckas. 1o ee coBam, y EBpoceTr HEeT COOCTBEHHBIX TEPMHHAIOB,
U puteiliep paboTaeT C IJIATEKHBIMM KOMIIAHUSIMHM Ha YCJIOBUAX mapTHepcTBa. «Tam, rae Ham
CTaHOBHTCSI HEBBITOJHO BECTU COBMECTHBIM OM3HEC, MbI BHIBOJIUM TEPMHUHAJIBI U3 CAJIOHOB M MEPEBOIUM
TpauK Ha TOMOJHUTENIbHBIE KacChl, TAK KaK BBOJUTH JTOIMKOMHCCHIO Ha TEPMUHAJIbHBIC IJIATEKU TOKE HE
O4YeHb XoueTcs. B o0rieM u 1enom i TepMUHAIBHOTO OM3HEca MOCIEACTBHS CaMble IpaMaTHUYECKUE», -
oTMeyaeT rocrnoxa CMoJbcKasl.

B 2014 rony o6opot Qiwi coctaBui 645 mipa py0., Belpyuka - 8,8 miipa py0., uuctas npuobUIb -
3,5 mapn pyO. Ilo ouenke ananutuka «BTh Kanurana» Brnagumupa becnanosa, B ciydae cokparieHus
TepMuHaNbHOU ceT Qiwi Ha 25% 000pOT KOMIaHUU MOXKeT CHU3UThCA Ha 10-15%. AHanUTHUK OHOTO U3
KpyIHBIX 0aHKOB TOBOPHUT, uTO "ouncTka" Qiwl OT HEOJAaroHaIeKHBIX KOHTPAreHTOB OYIET Ha TOJb3Y
JUI KOMIIAaHUU. « MHOTHE JI0Ta/IbIBAJIUCh, YTO €CTh MPOOIeMHbIe TepMUHAINBI, Terepb Qiwi n3baBuTCs OT
3TOTO PUCKaY, - paccykaaeT cobeceqHuK « by.

1.2
Keiic 1.2. AHTHKpPU3HCHOE yIpaBJIeHHE OPraHU3anHeH
1) IlpounTaiitTe npeagoxkeHHble cTaTbu 1 u 2.
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2) Onpenenure B cTaThe 2:

® HTar pa3BUTH KOMIIAaHHUU;

® BUJI KPU3KCA IO U3BECTHBIM THITOJIOTHSIM;

® BO3MOXKHYIO IPUYUHY U CTaJIMU KPUZUCHOU CUTYAIIUU;

3) PazpabotaiiTe 1uian ais pa3pelieHus Kpu3uca Opranusaliui, OMMCaHHON B CTAThE 2,
OMHUPAsICh Ha TEKCT CTaThH 1, pEKOMEHALIUHU IO Pa3pelIeHUI0 KPU3HCA U CXEMBI
AHTUKPU3UCHOTO YIIPABICHHUS;

Crartbs 1. Ckanaaa B Pepsi Cola

B urone 1993 roga B Custie nosiBuiach HOBOCTh O TOM, UTO OJIHA CEMEIHAas napa Haljia B
O6anke Diet Pepsi mmpwur. Bckope mosiBuiace u apyras xanmoba momo0Horo popa. Ilocie
3TOro YmpasileHHe 10 KOHTPOJ0 3a mpoaykrtamu u JekapcrBamu (FDA)npenynpenuna
MOKyMaTese, 4ro mepeln YNoTpeOJeHWeM HamuTKa ero cjenyeT W3 OaHKM MepeluTh B
CTEKJISIHHBIN cTakaH. JTo 3asBlieHue npuBiekio BHUManne CMU, u yxe Ha cienyromue CyTKH
BCC HOBOCTHBIC BBIMYCKA B pa3UYHBIX TOpPOJAaX MHUpPA OTKPBIBAIUCH CKaHIAIbHBIMU
pernopTakaMu 0 0aHKax co IIMPHUIIAMH.

B utore komnanus Pepsi Cola okasanacs nod vepo3ou 1yis CBOUX TOPrOBBIX MapoK H,
Ba)KHEE BCETO, JUIsl CBOSH peIyTalluy - BO-MIEPBBIX, U3-3a MpUCTaTbHOro BHUMaHus CMU k
WHITUJICHTY, a BO-BTOPBIX, M3-32 HAHECEHUS YPOHA MTUKY MPOIaXK MPOAYKIIHH, KOTOPYIO
KOMIIaHUS OXKHUajia B uecTh npa3nHoBanus Jua HezasucumocTu (4 urons).

FDA nocoBeTroBaino He pearupoBaTh Ha coobmieHus: CMU, mOCKOJIBKY C TOUYKU 3pEHUS
MIPOU3BOJICTBA HE OBLIIO Pa3yMHOT0 00BSICHEHUS MPOU3OIIEIIINX COOBITUH, 1 IPOU3BOIUTEIND
coo0mm, 4yTo OaHKHM CO IMPULIOM - Toaenka. Hecmotps Ha aTo, CMU nponomxanu
YIOPCTBOBATh, MOKAa3bIBasi CKaHAAIbHBIE pEOPTaKU U oxkuaas peakiuu Pepsi Cola.

ILlnanupoBanue

AHTUKPHU3UCHBIN J1aH OBLT UCTIOIB30BaH B MEPBBIH ke ACHb MaHUKU, KOTOpas
MIPOIoJDKANIACh B TeUeHUe Heaenu. MectHoe npeanpustie n3 CuaTia, KoTopas pa3jinBaia
HAITUTKU KOMIIAaHUH, HA4aJIo pacciieloBaTh MPUUMHY BO3HUKIIEH CUTYallMU U 3aTEM J1aj0 OTBET
CMMU u obmiecTBy.

AHTHUKpHU3UCHAs KOMaH 1a Opocuiia Bce CUIIbI Ha yOeorcoenue nompeoumeneti B
coOIoIeHnH 6€30MacCHOCTH NIPU POHU3BOJICTBE U B COOTBETCTBYIOUICH CTaHIapTaM KOHEYHOM
npoaykiuu. Komanaa s dextrBHO 3ammuimana 95-1eTHIOI0 TOProByIO MapKy ¢ ACHEKHBIM
000poTOM B 8 MIIIITHAPI0B J10J1apoB. PR-iporpamMMa koopauHupoBaia BCe MIary 1o 3aiuTe
pemnyTaium, ee MoAIeP>KUBAIH SKCIIEPTHI MO MMPOU3BOJICTBY MPOIYKIIUHU U 110
rOCPEryJIMPOBAHUIO OTPACIH.

Hean

1.  VYbeoums nompedbumeneii, aro npoaykuus Pepsi Cola 6e3omacHa st
YIOTpeOICHUS;

2.  ...4TO NOMAJaHue MIIPHUIIOB B OAHKH HEBO3MOXHO;

3.  ...4TO 3aMeHa MPOAYKIIUH HUYETO HE PEIIUT.

Crparerus

1.  Omxkpuimocms Uit CPEICTB MACCOBOI MH(MOpPMAIIMH, TOTOBHOCTh OTBEYATh HA BCE
BOTIPOCHI.

2. beicmpuie omeemul Ha 1100BI€ BONPOCH] JTH000H ayTMTOPUHU B JIIOOOM KOJIMYECTBE.

3. Compyonuuecmeo ¢ FDA c 11enbo BbISCHEHUS! ICTUHHOMN IPUYMHBI TIOSIBIICHUS
HINPHIIOB B OaHKaX.

eaeBas ayauropus

1) moTpeburenu;

2) CMU;

3) YNHOBHUKHU U3 PETYIUPYIOLINX OPTaHOB;

4) KOMIIaHUM 110 PA3JIMBY MPOAYKIINU;

5) BafenbIbl aKIMi KOMITIAaHUY;
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6) ee pabOTHUKY;

7) 3aKa34UKH MPOTYKIUH.

Hy>xHbl ObUTH geckue dokaszamenbcmea, YTOObI IPEICTaBUTEIH BCEH 1IETIeBON ayJUTOPUHU
YBUENIU NpaBy 1Mo ¢pakTaM U 110 JIOTHKeE.

bropxer

Ero 3apanee He yTBepAWIH, T.K. BDEMEHHBI PAMKH ObUIN CXKAaThl, U pa3Max Kpu3Hca
nepepoc B odO1eHaoHanbHbIN. [IpuMepHast orieHka pacxo10B - 500 ThICAY 10JJIAPOB.

Peanuszanus

1. B Hauane aHTUKPHU3HUCHAsI KOMIIaHUsI pabomana Obicmpo, YTOO0bI U3Y4UUTh IPOOIEMY U
UCKJIIOYUTHh BO3MOXHOCTh BPEIUTENBCTBA B X0JI€ TEXHOJIOTHYECKOro npouecca. Kommnanus no
pas3nuBy HanuTka B CHATIIE IPOBENA UHNEPEblo NPAMO ¢ Mecmad coObumull, N0ITyCTUB
CbEMOYHbIE TPYIIIBI Ha TPOU3BOJICTBO, YTOOBI OHM MTOKA3aJIM MPOU3BOICTBO HAMUTKOB. Kpome
TOT0, OBUI BBINYILEH MPECC-PEIN3 C 3aBEPEHUSIMHU B TOM, YTO KOMIIAHHS HANIET MPUUUHY
MTPOUCILIECTBHM.

2. AHTHKpU3UCHAS KOMaHJIa pa3pabomana nocianus u cpedcmea ux OOHeCeHus -
HOBOCTHBIE BHUJICOPEIIH3bI, IPECC-PETU3bI, ApTYMEHTHI AJI NOTpeduTenei, CoBeThl, OI0JIIIeTeHN
U1l COTPYIHUKOB, MUChbMa Ul TOProBiH, (poTorpaduu u rpaguku, HTEPBBIO. Bee 310 10mKHO
OBLIIO TOWTH 10 TeX, KTO MOT ObI moMo4b Pepsi Cola u FDA octaHoBUTE MaHUKY.

3. Pepsi Cola Gonblire Becero Hajenach Ha TB-HOBOCTH - OHU IOCTUTAaIOT BHUMaHUS CaMOM
IIMPOKOW ayAUTOPUM B KpaTyaiimme cpokd. Komanna npusnekina komnanuio Robert Chang
Productions, naBuero npoussoaurenst TB-npoxykiuu st Pepsi Cola u ee KOHCYJIBTaHT 11O
padote co CMU. Dra koMnanus cozdana eudeomamepua, KOTOPbIA MOKa3bIBAN MOCIAHUS
komnanuu Pepsi Cola. Penoprax nepenanu no cTpase 1o CyTHUKY. 3pUTEIH MOHSITH, YTO
MIPOM3BOJCTBEHHBIN MPOLECC HA MPEANPHUATHIX KOMIAHUH 0€30MaceH U YTO TaKOe KOJUYECTBO
IIPETEH3UI HE MOYKET UMETh PEAJIbHBIX OCHOBAaHUH JIornuecku. McnoJIHUTe IbHBINA JUPEKTOP
komnanuu Pepsi Cola Kpar Bezepan (Craig Weatherup) BeicTymi1 Ha Bcex KaHaiax €
3asBJICHUEM, YTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, 4TO 3TO HE MOTJIO CIIyYUThCS Ha
npennpustusx Pepsi Cola.

4. 6 menemxepos 1o padore co CMU otBetniu Ha 2000 3BOHKOB OT KYypHAJUCTOB
nevyatHeix CMU, panuo u teneBueHus. 24 crneuuanucra mno padore ¢ noTpeduTeNsiMu pu
nojzepxke 40 100pOBOIIBLIEB OTBEYATIH HA JIECATKH ThICSY 3BOHKOB OT OTpeOHUTENeH. 2 pas3a B
neHb 1o gakcy Ha 400 npennpusTuii, paznuBaromux npoaykimio Pepsi Cola, paccpinanach
MH(pOPMaLIUs C COBETAMHU O TOM, KaK paboTaTh ¢ MPETEH3UAMHU Ha MECTax. 6 YeJIOBEK
KOHCYJITUPOBAJIH 110 3TUM BOIPOCaM KOMITaHUH, Pa3IMBaIOLIUE MPOAYKT B OYTBUIKU, U
CIELMAIUCTOB I10 3KCIUTyaTallHH.

5. FDA sBnsinacek riaBHbIM coBeTHUKOM Pepsi Cola B atoit pabote. Cotpyanuku FDA
IBITAINCH BBIABUTH npuuunsl winpuyesvix uckog. A Pepsi Cola crapanacek mokasars, 4To ee
yIaKOBKa U MPOIIecC MPOU3BOJICTBA PEATHHO 3ALIUIIAIOT MPOTYKIHIO.

Onenka

1. lnpuiieBas naHuKa 3aBepUINIIACh POBHO Yepe3 Hedenio Tocie Hadaina. DTOT CKaHaaml
CTOMJI KOMITAaHUM CHM)KEHUS MpoJiaxk Ha 25 MutH. 1oii1. Ho yxke k cepenune nera Pepsi Cola
KOMIIEHCHpOBaJa rnoTepro. JIeTHU ce30H OHAa OKOHYMJIIA C PEKOPIHBIM ITOKa3aTeIeM YPOBHS
MPO/IaX 3a Mocieanue 5 et - Ha 7% OoJiblle B CPAaBHEHUH C YPOBHEM IMPOAXK 32 MPOIUIBIHA
neTHui ce3oH. [loTpeduTenu moaaepkanu KOMIAHUIO U TIOATBEPIMIN CBOIO YBEPEHHOCTD B
KaueCTBE MPOIYKTOB.

2. DT0 TaKKe MOATBEPANIIOCH Pe3VIbmamamu onpocog 006 OTHOIIEHUH K KOMITaHuu. B
pasrap kpusuca 94% notpebuteneii Bepuiu B 1o, uto Pepsi Cola neiictByer qocToiHO, a Tpoe
U3 KKIBIX YEThIPEX OMPOIICHHBIX COOOIINIIN, YTO OHH CTaJIM JYYIIET0 MHEHHUS O MPOTYyKIIUN
KOMITaHUU OJarojaps BIEUaTICHUIO OT aHTUKpU3HCHOM paboThl Pepsi Cola.

3. JlanHble 0 YacTOTe MCIIOJIb30BAHUS CITyTHUKOBOM cityk0b1 Medialink nms nepenaun
BUzIcOHOBOCTEH 0 kommanuu Pepsi Cola roBopsT, 4TO 3TOT MoKa3aTesb OblJT CAMBIM BBHICOKUM 32
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BCIO UCTOPUIO Nlepeiaun BUcoHOBOCTeH 0 komnanuu Pepsi Cola. 4 BbIllycka BUA€OHOBOCTEH
coOpanu cymmapHyio 3pumensckvio ayoumopuio B 500 MITH. 4eIoBeK.

4. YcnemHslil pe3yabTar ctai uroroM Bkiaaa FDA u compyonuuecmea mesrcoy
KOMHAHUAMY TIO PA3JIUBY NPOAYKIIMU U €€ peann3aTopamH.

5. B ThIcsiuax Tene(OHHBIX 3BOHKOB U B COTHSAX IMHUCEM MOTPEOUTENN BBICKA3bIBAIN CBOIO
MOJIIEPIKKY .

6. [Tanara npencraButeneit Konrpecca nmoxsanuia B onyoIuKosanHom omyeme KOMIaHUIO
Pepsi Cola 3a ObICTpBIC U pEIIUTENBbHBIC JCHCTBUS 110 IPEKPAIICHHUIO ATOW MAHUKU B MacITade
BCEU CTpaHBI.

Hror

B pesynbrate komnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions nmomyunia B

1994 roxy mpemuto «CepeOpsiHasi HAKOBAJIbHS 32 OTJIMYHBIC aHTUKPU3UCHBIC JIEHCTBUS.

Cratbs 2. MioJuiep Bce HCIPABHUT

18 ceHTsA0ps amMepuKaHCKHE BJIAcTH OOBMHWIM KOHLEpH Volkswagen B ToM, 4TO OH
yCTaHaBJIMBAJI B MPOU3BOAMMBIX UM aBTOMOOMJISIX MPOTrpaMMHOE oOecrieueHue, MO3BOJISIoIee
ooxomuth mipuHAThIe B CIIA HOpMBI TIO BBIOpOCaM B OKpyKaromlyr cpeny. Kak ormeuana
3aMECTUTENb JUPEKTOpa AreHTCTBA MO oxpaHe okpyxawomen cpeasl CHIA Cuntus [[xaitic,
«TIpolle TOBOPA, B ATHX aBTOMOOWIAX Obulo ycraHOoBieHO [1O, KOTOpoe BBIKIIIOYAIO KOHTPOIb
BBIOPOCOB B atMoc(hepy UM OUYMCTUTEIbHYIO CHUCTEMY NpH OOBIYHOM €371e M BKIIOYANO, KOrja
MPOMCXOJMJIa TPOBEPKAa COCTaBa BBIXJIONA». ATEHTCTBO TOIJa >K€ 3asBWJIO, YTO MpPaKTHKa,
KOTOpOH mosb3oBasca repmanckuil koHuepH B CIIA B nepuozg ¢ 2009 no 2015 roasl, Moxer
crouth emy $18 Mipz B kauectBe mrpada.

Hosbiit rengupexkrtop Volkswagen Martnac Miromiep 3asBM, 4YTO  KOMIIAHHUS
nepeobopyayeT Bce Iu3eIbHble aBTOMOOMIIN, Ha KOTOPBIX OBLIO ycTaHOBJIEHO He3akoHHOeE [10.
DKCHepThl CYUTAIOT, YTO MEPHI 0 NepeocHaneHuro 11 mitH MammH oboiiaytes B $6,5 mup.

Cerogns crtasio u3BecTHO, uTo KommaHus Volkswagen, okaszaBuiascss B LEHTpe
I'PaHAMO3HOTIO CKaHJaJla U3-3a YCTAaHOBKM He3akoHHOro I1O, ckpbIBaBIIEro pealbHbIN YPOBEHb
BPE/IHBIX BBIOPOCOB, HaMEpeHa 3aMEHHUTh BCE aBTOMOOWJIM, Ha KOTOPBIX YCTAHOBIJIEHO TaKoe
nporpaMMHoe obecrieuenue. Kak coobumno areHTcTBOo Reuters, Ha 3akpbIToil BcTpeue ¢
COTpPYJIHUKaMHU HOBBIH T€HIUPEKTOp KoMraHuu Maruac Miosuiep cooOuu, 4to B Oivpkaiiime
HECKOJIbKO JIHeH oOpaTuTcsi K BiajeNblaM TaKUX MAallMH C MPeUIoKeHUEeM OecIIaTHO
nepeyctanoButh Uil HUX [10. «Ham npenctout nonaruif myTh MU MHOTO CIIOKHOM paOOTHI, -
uutupyer Reuters BeicTyruieHne rocnoguHa Mromuiepa nepen npumepHo 1000  Tom-
MeHemkepamu Volkswagen B mra0-kBaptupe kommanuu B BoabgcOypre. - Mbl Moxem
MI0Ka3aTh IPOIPECC, IBUTAsICh BIEPE] IIar 3a maroM. IIpu 3ToM Hac KIyT U pa3oyapoBaHUN.

Panee cama xommanus Volkswagen 3asBisuia, uyto He3zakoHHoe [1O ycraHOBIIEHO
npumepHo Ha 11 muH mammH Bceit Volkswagen Group - 5 mma VW, 2,1 mun Audi, 1,2 min
Skoda u 1,8 MiIH JerkuX KOMMEpPYECKHX aBTOMOOWJEH. DTO CTaHET OJAHMM W3 KpPYMHEHUIINX
OT3bIBOB B UCTOpUHU MUpoBoro asronpoma - B 2009-2010 rogax Toyota or3siBana 6onee 10 min
MallMH Hu3-3a [pobiieM c akceneparopoM. Hekoropble HaOmonaTenu yKe CUMTAIOT, YTO
IpaH/IMO3HBIN CKaHJal ¢ Iu3eNbHBIMU VW MOXET BbI3BaTh OoJiee MIMPOKUE MOCHEICTBHS IS
BCe MHIYCTPUM JU3ENbHBIX JBUTareneil. AHanuTuueckass rpynma Qube aBropureTrHOro
CIELMATIM3UPOBAHHOTO pecypca Just Auto Buepa BBINYCTHIIA OTYET, B KOTOPOM IPOTHO3UPYET
MajJieHue JI0BEpHUs MOTPEOUTENEH K MalllMHaM ¢ Au3eIbHBIMH aBuratessiMu, uro B CIIA moxer
BBI3BATH CIaJ MPOJAXX TAKUX MAIllMH U COKpAIIEHUE PHIHKA.

DKcnepThl yXKe MOJCYMTAIM, YTO MEpeOoCHAIlleHHE TaKOro KOJMYecTBa aBTOMOOMIIEH
00OiIeTC HEMEIKOMY aBTOKOHIIEpHY INpuMepHO B $6,5 Mipa, 4YTO mNpHBEAET K HOBBIM
pacxoiam i KOMIIaHMH, KOTOPOW YK€ rpo3sT mTpadbl Ha cymmy He Mmenee $18 mupa.
Brpouem, cymma mTpadoB MOXET BBIpaCTH IO Mepe TOro, Kak pa3pacTaercs CKaHJall.
AMepHKaHCKUE IOPHUCTBI, Benyliue HCKu mnorpedOuteneid k Volkswagen, yxe IUIaHUPYIOT
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OOBEIUHUTH BCE UCKU B OJMH KOJJIGKTHBHBIM HCK, K KOTOPOMY MOTJHM OBl NMPUCOEAUHATHCS
HOBBbIE HCTIBI. Celiuac moJJaHO HECKOJIBKO 1eCATKOB UCKOB. [loTpeduTenu 0OBUHSIOT KOMITAHUIO
B oOMaHe U TpeOyI0T KOMIIEHCAI[MM MOPAJIBHOTO M MaTepUalbHOro yiepda, B psje cilydaes
cymma tpeboBannii coctaBisieT $6 Teic. Cama KOMITaHUS YK€ BBIICIIIIA HA Cy/ICOHBIC N3CPKKI
$7,3 mipn. Kpome Toro, BYepa HemelKas MpOKypaTypa Bo30yauia YroJOBHOE /€0 HMPOTUB
obiBIIETO TeHaupekTopa VW Maptuna BunrepkopHa, yleamero B OTCTaBKy CITYCTS! HECKOJIBKO
IHEW 1ociie Hadana ckanpaana. [IpokypaTypa Takyke IpOBEpHUT, Kakhe TON-MeHekeppl VW
MOTJIM 3HaTh O TOM, YTO Ha MamuHbI ycTaHaBiauBaercsa [10, no3Bossroniee CKpbIBaTh peaIbHBIN
YPOBEHb BBIOpOCA BPE/IHBIX BEILIECTB.

3ananmne Ne2.
Omnpenesanrte BuabI ci1yxoB (mo tunosjorum llepkoBuna):
Komnanus «MTC»

O6bekToM «Hanagerusi» B MTC crana OunnuHroBas cuctema omepartopa. B 2001 romy
OHa CHHChIBaja a0OHEHTCKYIO IUIaTy CO cYeTa KJIMEHTa He pa3 B MECsIl, a Yyepe3 HeperyJspHbie
uHTEepBaJbl. TakuMm 00pa3oM, y KIMEHTa, KOTOpbIM, Hampumep, 3-4 IHS HE MOJIb30BAJICs
MOOWJIBHOW CBSI3bI0, CO CUETa BCE PaBHO CIHCHIBAIACH HEKash cymMma (B cueT aOOHEHTCKOU
wiatel). AOOHEHTaM Hekorjga OblIo  pa3OupaThes, mpome OblIo ckazarh: «B MTC
OOBOPOBBIBAIOT KJIMEHTOBY». OTOT CIyX PpaclpoCTPaHUIICS C OrPOMHOM CKOpPOCTbIO, H
MOOWJIBHBINA ONEpaTop CTajl UCHBITHIBATh OIIYTUMBIA OTTOK KJIMEHTOB. Torna ObUIO MPHUHSTO
perieHre OecriaTHO MpeaocTaBuTh Kaxkaomy kimmeHty MTC pacmmdpoBky ero cuera. [locne
3TOTO ONepaTop MOMEHsUT TEXHOJIOTHUIO CYUTHIBAaHMS aOOHEHTCKOM IUIaThl CO cyeTa KIMEHTa —
Tenepb 3TO MPOUCXOTUT MOCEKYH/IHO.

OAOQO «Coepbank Poccun»

bt nymien cnyx, uro akuuu COepOaHKa MpoaroTcs Mo HU3KUM IieHaM. B pesynbrare ero
LIEHHbIe OyMaru JeWCTBUTENbHO ymaiu Ha 7%. B Takoil urpe monu 3apaboTald MUUIMOHBI.
Yepes yac ciayx ObUT OPOBEPTHYT, a KypC aKIUil BOCCTAHOBHJICS.

ABHaKOMNaHust «A3poCBHUT»

bbut nmymieH cinyx o GaHKpPOTCTBE KOMITAaHUHU. BbITM OTMEHEHBI pelchl, COTHH MAacCa’KupoOB
3aCTpsyIM B aspomnopTax. "AspocBuT" ompoepria MH(GOpMAIMIO O OAHKPOTCTBE, 3asBUB, YTO
OTMeHa 0oJiee ecaTKa pelicoB aBUAaKOMIIAHUM B HECKOJIBKMX CTpaHaX MUpa BbI3BaHA MaHUKOW U
MIPUOCTAHOBKON 0OOCITYXHMBaHUSI CaMOJIETOB B CBSI3U C TEMH CAMbIMH CIyXaMH O OaHKPOTCTBE,
KoTopsle pazayiau CMU.

Komnanns «Procter & Gamble»

beul 3amymeHn ciayx o ToM, uto skoObl mpe3uaeHT Procter & Gamble BbicTynuia B
TeneBu3noHHOM 1oy ®Puna JloHaXplO0 ¢ paccka3oM O TOM, YTO OH SIBJISIETCSI YIEHOM CEKTbI
CaTaHHUCTOB, U 3TO OTPAXKEHO B JIOTOTHIE KOMIAHUHU. ECTECTBEHHO, 3TU CIyXW HE HUMENHU IO0J]
coboif ocHOBaHUS — pykoBoauTelb P&G HuKorga He y4yacTBOBaJ B JAHHOM TEJICHIOY U He
nenan ToNOOHBIX 3asBieHMd. B wTore, HecMOTpsi Ha TO, YTO CTOPOHHUKAMHU «BEPCHH
caTaHu3Ma» He OBLJIO MPEeIOCTAaBICHO HUKAKUX JI0Ka3aTenbCTB 3Toro, P&G, nalwl m3bexarb
HEHY’>KHOM IIyMHXU CMEHWIa 3MOJeMy Ha HBIHEIIHIOI, MPEACTaBISIONIYI0 COOOM JIMIIb JBE
nepBble OYKBBI Ha3BaHUSI.

Komnanus «i-Mate»

Awmepukanckoe uznanue Seattle Times mycTuiio T000NBITHBIN CITyX, UTO KOMIaHus i-Mate
coOupaercsi BEpHYThCSI Ha MOOMJIBHBIN PBIHOK ¢ HOBOM cuitoil. 1o cimyxam, HOBbIH 1-Mate Oynet
ocHarieH mporeccopom Intel Atom, nucmnneem ¢ auaronansio 4.7 mwoiima, 2 I'b omepatuBHOU
namatu U 64 I'b nocrosinHo# mamstu. Eme Gosiee mHTEpEecHO TO, 4TO TenedoH SKOOBI MMEeT
JOTIOJTHUTENBHYIO JOK-CTaHINIO, KOTOpasi O BEIOOPY MOJIb30BATENsl MOXKET OBITh MIpeBpallieHa B
MOJIHO(QYHKIIMOHANBHBIN KoMMbioTep WK 10.1-110WMOBBIH MIaHIIET.

Komnanuns «McDonalds»
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B xomnanuu McDonalds MHOTO J1eT cyIiecTBOBajl ClIyX, KOTOPBIi 3aTeM mepepoc B MU,
CHOCOOCTBOBABIIMI 00ECIEYEHUIO YHCTOTHl PECTOpPaHOB. JTO ObUIa HCTOPUS O TOM, Kak
ocHoBarenb koMnaHuu, Pait Kpocc, mocetmst oauH U3 pecTopaHoB, pabOTAIONIMKA HA YCIOBUSAX
¢panuaiizuara. OH Hamen TaM €IMHCTBEHHYI0 MyXy. OJHaKo Jnaxke €IMHCTBEHHAas MyXxa He
cooTBeTcTBOBaja Kpeno McDonalds — kauecTBo, 0oOCiIy)XKMBaHUE, YHCTOTa U LIEHHOCTh. JIBe
HEJeNU CITyCTSl pecTopaH MOTepsi MpaBo HCIoNb30BaTh Mapky McDonalds. [locie storo Bce
3aHsAThle B McDonalds oOHapyxuiau moutd (aHTacTHYecKHe CHOCOOBI M3THAHUS MYyX — JI0
€AMHON — U3 CBOMX Mara3uHoOB.

Komnanus «Kouareir-Ilaamoausy

B navane 1981 roma ¢umman xommanum «Konreir-IlammonuBy B Manmaii3un Havaau
0eCroKOUTh COOOIIEHHs, TOSBUBLIMECS B HEKOTOPBIX Ta3erax, O TOM, 4YTO (upma SKOObI
UCIIONIb3YET CBHMHOE Cajio MPHU MPOU3BOACTBE 3yOHOI MacThl. DTH CIIyXH, KOTOpBIE Cpa3y ke
OTPULIATENIFHO CKa3aJMCh Ha MpoAaXke NPOAYKIMH (GUPMBI B HEKOTOPHIX paiioHax, ObLIH
OCOOCHHO CUJIbHBI B OTAENBHBIX CENbCKUX OOIIMHAX M B HEKOTOPBIX IIKOJAX, IJI€ YYUTEINs
COBETOBAJIM YUEHUKAM, HCIIOBEIYIOIIUM HCIIaM, BO3AEP>KaThCs OT YIOTpeOIeHus 3yOHOM MacThl.
[lo cytu nena, Hayanmach SIPOCTHAsl KaMIIaHWs, HANpaBlieHHas Ha TO, YTOOBI MyCyJbMaHe
NPEKpaTUIN T0JIb30BaThCs 3TOW 3yOHON macToil. BHMMaHWe KOMIAHMM TPUBICKIM TaKue
LHUPKYJISPBI, pacchljlaéMble YMHOBHUKAMU HEKOTOPBIX MPAaBUTEIbCTBEHHBIX OpraHU3aluil, B
KOTOPBIX UCIIOJIb30BaHUe 3yOHOH macTsl «Konrei» 00bABISIOCH IPOTHBOPEYAILIUM HCIaMy.

KonTtposbHblie 3aganus no remam 1-6
Bapuanr 1.
1.3 IIpounTaiiTe TEKCT M BBIITOJIHUTE 3aaHUS:
1) ChopmynupyiiTe cayxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.
2) Ucnonw3ys crtparerun OOpHOBI CO CIyXamH, TPEIIOKUTE KOHKPETHBIC IEUCTBHS IS
CUTYallH, YKa3aHHOMN HIDKE.
3) Ilpeasioxxure MEpOIPHUITHS MO JUKBUAALMU CIyXoB npu oOuenuu co CMHU u nepconanom
KOMNAHUU.
Kraft Foods

OcnoBannas B Havane XX Beka [xeitmcom Kpadrom noja HaszBanuem J.L. Kraft & Bros — BTopas
[0 BEJIMYMHE KOpPHOpalus MO BBITYCKY YHAaKOBaHHBIX MMIIEBBIX MpoaykToB. Ilpoaykius Kraft Foods
npejcTaBieHa B 155 crpaHaXx Mupa M 3aHUMaeT JOMI0 OKOJIO 35% riio0anbHOTO phIHKA IUIABIEHBIX
celpkoB. B Poccum kommanusi mpomaer cnepyromue Mapku: Milka, Bo3mymmnsiii, Toblerone, Alpen
Gold, Cote d’Or, Uyansrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods oka3zazncs B IIeHTpe «MeJIaMHHOBOTO CKaHZalla»: B MOJOYHBIX
NpoayKTax, Npou3BoAuMbIX Ha 3aBoje Cadbury B Ilexune, onnoit u3 komnanuii B cocraBe Kraft Foods,
Obuln OOHapy’KeHbl cielapl MenaMmuHa. M3-3a storo BemiectBa 54 THICSYM KUTAHCKUX JETEeH TSXKEIO
3a00J1eH, a YeTBEPO U3 HUX — CKOHYAJIHCh.

Bapmuanr 2
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJAHUS:
1) ChopmynupyiiTe cayxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHHH.
2) Ucnonw3ys crpareruu OOpbOBI CO CIIyXaMy, MPEIJIOKUTE KOHKPETHbIE IEHCTBUS IS
CUTyalluH, YKa3aHHON HIKE.
3) Ilpemyioxxure MepONpUITHS MO JUKBUAALMU CIyXoB npu oOuenun co CMHU n nepconanom
KOMNAaHUU.
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Nestlé S.A.

Nestle

Komnanust ocHoBana B 1866 romy ¢dapmanetom wu3 IlBeiinapun Anpu Hectne. IlonHoe
HaMMeHOBaHUeE 3BYy4UT Kak Ctparernueckoe oobenuHenne Nestlé. Kopnoparust mpous3BoIuT MpOyKThI
MUTAHUS, KOpMa JUIsl )KUBOTHBIX, KOCMETHKY U (papmarieBTHUeCKyIo MpoayKiuto. ToBapHbIe 3HAKH, MO
KoTopeiMu Tipomaercs mponykius Nestlé: Nescafé, KurKar, Nesquik, Dxctpem, Poccus — meapas
nyma, bon Ilapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
HapiuHr.

MacmrabupoBanue pblHKa cObITa He Mpoxoawio crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIIOPAIIHIO JKECTKO KPUTHKOBAJM 32 MOJIUTUKY COBITA IETCKOTO MUTAHMS B CTpaHaX TPEThETrO0 MHpA.
Heno B ToMm, yto Nestlé moa BUAOM ryMaHUTapHOW MOMOIIM pa3fgaBal ACTCKHE MUTATEIbHBIE CMECH,

HCIIOJIb30BaHUE KOTOPBIX IIPU NPEKPAILEHUU KOPMIIEHHUS TPYABIO JIMIIAIO MAaTepEn MOJIOKA.
Bapmuanr 3.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUSL:
1) ChopmynupyiTe CIIyxXu, KOTOPHIE MOXET OPOAUTH KPU3UC KOMITAHHH.
2) Hcnonw3ys crpareruu OOphOBI CO CIIlyXaMu, MPEAJIOKUTE KOHKPETHBIE IEHCTBUS IS
CUTYyalluH, YKa3aHHON HUXKE.
3) Ilpeanokure MEpONPHUITHS MO JUKBUAANNUA CIyXoB mpu obmennn co CMHU u nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Kommanwust ocHoBana eme B 1837 roay meuioBapoM JIkeiimcom ['aMO10M 1 CBEUHUKOM Y HITbSIMOM
[TpokTepom. Ceromnst Kopriopamsi — JHAEP MHUPOBOTO pPBIHKA TOTPEOUTEIBCKUX TOBApOB U
KPYIHEHIIINI B MUPE PEeKJIaMOJIaTeNb: PacXo/abl Ha PEKIaMy MPEBHIIAIOT 8 MIIP. TOJUIAPOB B TOJI.

[IpeumyimiecTBeHHass OpUEHTaIlMs OpeHIa — OBITOBas XUMHUS M KocMmeTwka. Procter & Gamble
MPOU3BOAMT Takue ToBaphl, kak Fairy, Tide, Ariel, «Mwud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, kopma mis xuBoTHeiXx lams, Eukanuba — u
MHOTOE JPYToe.

B 2007 romy 2200 cobak u 1950 xomek moru6iau B CIIA mo npuynHe oTkasa noyek. [Ipuunna —
MeJIaMHUH, HCIIOb30BaBIIMiics koMranueinr Menu Foods Inc. mpu m3rotoBieHHH KOPMOB ISl COTHH

OopennoB (cpenu Hux Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHUS:
1) Cdopmymnupyiite CryXu, KOTOPBIE MOKET TOPOIUTH KPU3UC KOMITAHHH.
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2) Hcnonw3yst cTpaTeruu OOpbOBI CO CIyXaMHu, MPeUIOKUTE KOHKPETHBIE MACHCTBHS IS
CUTYyalluH, YKa3aHHON HIDKE.

3) Ipemnoxxute MEpONpUATHS MO JUKBUIALMU CIyXOB Ipu obmmenun co CMH u nepconanom
KOMNAHUU.

Johnson&Johnson

b

Kommanus Obuta ocHoBana B 1886 romy Tpems Opatbsimu: PobGeprom Bymom JIxoHCOHOM,
Hoxeitmcom Bynom Jlxxonconom u Onapaom Mwupom JIxonconom. K mpoaykmuu kopriopariu
OTHOCHUTCSI KOCMETHKA, CAaHHUTAPHO-TUTHEHHMYECKHE TOBAPHI, MEAMIMHCKOE oOopymoBaHue. CeromHs
Openn HacuuThiBaeT Oosee 230 mouepHux kommaHuil (T.H. «Cembsi J[>KOHCOHOBY), a CaMbIil U3BECTHBIM
TOBapHBII 3HaK — JTUHEHKa neTckoil kocmeTruku Johnson’s baby.

B nauane 80-x paspaswiics ckaHAall, CBs3aHHBIM C oTpaBieHHeM. KommaHus cTajna 0ObEKTOM
IIaHTaXKa HEW3BECTHOI'O YOWHIIbI, 100ABIISABILErO B YINAKOBKH C JIEKAPCTBOM «TalJIEHOM» LIUAHUCTBIN
KaJuil. 310yMBIIIJIEHHUK HE HAlJIEH 10 CUX TOp.

Bapuanr S.
[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHUS:

1) ChopmynupyiiTe cayxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.

2) Hcnonw3ys crpareruu OOpbOBI CO CIIyXaMu, NPEIJIOKUTE KOHKPETHbIE IEHCTBUS IS
CUTYyalllH, YKa3aHHOU HIDKE.

3) Ilpemsioxxure MepONpUITHS MO JUKBUAALMU CIyXoB npu oOuenun co CMHU n nepconanom
KOMRAHUU.

Unilever

Kommanust Oputa ocHoBana B 1930 r. myTtem cnusiHus HugepianHiackod Margarine Unie u
opuranckoit Lever Brothers, orcroga u HazBanue. OauH U3 BEIYIINX MPOU3BOIUTENICH OBITOBON XUMHUH,
MPOyKTOB MHUTaHMs U Tapdromepun. Brageer orpoMHBIM KOJMYECTBOM TOPTOBBIX MAapOK, MHOTHE W3
KOTOPBIX M3BECTHHI B Poccum.

[Mumesas npoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, Ileimka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTounslii I'ypman, Numapko.
beitoBass xumust u nmuHas rurueHa: Konmepn «Kammna», Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Mopoxenoe: Uamapko, 3omoToit ctanaapt, @umika, 3araaka, Marnat, Jxzo, Jlonpka, Algida, Cornetto
Enigma, Carte d’or, ®udTu-pudru, Topxectso.

He Bcernga kopmnopanusi BeeT YeCTHYI0 KOHKypeHTHYI0 0oprOy. Tak, B 2011 roay na Unilever
ObLT HaJIOkKeH ITpad eBpONeHCKUM aHTHMOHOIIOJIBHBIM BEIOMCTBOM B pa3zMmepe 104 MIIIMOHOB €BpO
3a HapyIICHUE B BUJIE IICHOBOTO CrOBOpa Ha CTHpabHbIE MOpOIKH ¢ Procter&Gamble.
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Bapuanr 6.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aJaHU:
1) Chopmynupyiite cayxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.
2) Hcnonw3ys crparerud OOpbOBI CO CiIyXaMmH, MPEIJIOKUTE KOHKPETHbIE IEHCTBHUS IS
CUTYallH, YKa3aHHOMN HIDKE.
3) Ilpeanoxxure MEpOINpHUITHS MO JUKBUAALMU CIyXoB npu obuenun co CMHU u nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6epeT Hauano Ha KyxHe CKpOMHOTro Jomuka B Takome, mtat Bammarron, rae @paHk
Mapc BMecTe ¢ KEHOW BpYYHYIO Jejan JomaimiHue koHdersl Ha mponaxy. Koudersl mpomaBamuchk
xopoio, modTomy B 1911 romy Oblma 3aperucTpupoBaHa KoMmaHus moj HazBaHueM Mars Candy
Factory, Inc.

B Poccun mpousBozsTes cienyromue ToBapbl Openaa: M&M'’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.KopkynoB u Buckwood.

Mars Bmecte Kraft Foods u Unilever oka3anuce BTSHYTHI B «MEJIaMUHOBBIN ckaHaam» B Kutae.

[TpoBepka MOJOYHO-IIOKOIATHONW MPOAYKIIMU Obla TpoBefeHa U B VIHAOHE3UH, U OHA BBISIBUIIA
HAJIMYUE MeJaMHHAa B JECATKE BHJIOB TOBApoOB, MpOJAIOIIUXCS MO Bcel cTpaHe. B kareropuro
«TOJO3PUTENBHBIX)» MOMAU TAKUE MUPOBBIE TUTAHTHI Kak KOMITaHus Mars, Ipou3BOsINIAs MOMyJIspHOe

npaxxe M&Ms u mokonaaueie 6aToHunku Snickers, a Takke Kraft Foods ¢ ee Badgusamu Oreo.
Bapmuanr 7.
[IpounTaiiTe TEKCT U BBIMIOJTHUTE 3aJaHMUSI:
1) Cdopmynupyiite cityxu, KOTOPbIE MOKET OPOIUTH KPU3UC KOMIIAHUH.
2) Hcnonw3ys crpareruu OOphOBI CO CIIyXaMu, MPEAJIOKUTE KOHKPETHBIE IEHCTBHS IS
CUTYyaIluH, YKa3aHHOH HIDKE.
3) Ilpeanoxkure MEpOIPHUITHS MO JUKBUAANMUA CIYyXoB mpu obmernn co CMHU u nepconanom
KOMAAaHUu.
Kellogg’s

/Mcy;&

OcnoBannas B 1906 roxy Yunbsimom Keiitom Kemmorom mox nasBanuem Battle Creek Toasted
Corn Flake Company, ¢upma 3aHMMaNIach MPOU3BOACTBOM KYKYPY3HBIX XJombeB. CrycTst 6ojee uem
CTO JIET KOMIIaHUSI HE OTOIIa OT MEPBHUYHOTO Kypca M CErOJHS CUUTACTCA OAHUM U3 KPYMHEHIIHUX
MPOU3BOJUTENEH CYXMX 3aBTPAKOB U MPOAYKTOB OBICTPOro NpUroTOBieHUA. OIHAKO MPOIYKTHI
Kellogg’s mainio uzBectHsl B Poccun.

Cxkanzian npowusoiien npu Beimycke HoBoro ToBapa B CIIIA — «Koko Pokcy, nin «IllokonagHeie
KaMyIIKi». BeisicHuinoce, uro Ha ynuuHoMm cidHre «Koko Poke» o3HauaeT cMech KOPUYHEBOTO KpaKa
(memeBoro KOKanHa) ¢ MoKOJIaI0M.
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Bapuanr 8.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aJaHU:
1) Chopmynupyiite cayxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.
2) Hcnonw3ys crparerud OOpbOBI CO CiIyXaMmH, MPEIJIOKUTE KOHKPETHbIE IEHCTBHUS IS
CUTYallH, YKa3aHHOMN HIDKE.
3) Ilpeanoxxure MEpOINpHUITHS MO JUKBUAALMU CIyXoB npu obuenun co CMHU u nepconanom

KomnaHuu.

General Mills, Inc.

General
Mills

Kommanust ocHoBana koHrpeccMeHom Pobeprom Cmurom B 1856 romy mox Ha3BaHHEM
Minneapolis Milling Company. Teneps oHa 0JjHa U3 KPyMHEHIIIMX MUPOBBIX KOPIOpPALUi, 3aHUMAETCs
NPOM3BOJICTBOM TPOJIYKTOB IMUTAHUS, WUIPYIIEK, OAEXKIbI, BIaJeeT OOIIMPHON CEThI0O PECTOPAaHOB.
Cpenu COTHM H3BECTHBIX OpEHIOB HA POCCUHCKOM pPBIHKE H3BECTHBI TOJIBKO TaKHE€ MapKH, Kak
«3eneHblit BemKaH» (KOHCEPBUPOBAaHHBIE OBOIIN), MOposkeHoe Hiagen-Daz u mrocnu Nature Valley.

B 2012 rony mnpaBozammutHuku o0BuHHIN McDonald’s, General Mills, Viacom u Turner B
HapyIICHUX 3aKOHA O 3alllUTe YacTHOM *u3HH. OKa3anoch, 4TO Ha caiiTax 3TUX KOMIIaHUIl coOupanack
yacTHass MHpopManus oT jere muaame 13 ser, oOpabaTbiBajlach W HCHOJB30Bajach B LENAX

MOBBIIIEHHSI TPUOBLIN, YTO MPOTUBOPEUUT 3aKoHOAaTeNbCTBY CLIIA.
Bapmuanr 8.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3a0AHUS:
1) Cdopmynupyiite ciryxu, KOTOPbIE MOKET OPOIUTH KPU3UC KOMIIAHUH.
2) Hcnonw3yst cTpaTeruu OOpbOBI CO CIyXaMmHu, MPeUIOKUTE KOHKPETHBIE JAEHCTBHS IS
CUTYAIlNH, YKa3aHHOM HUXKE.
3) Ipemnoxxure MEpONPUATHS TO JUKBUIALMU CIyXOB Ipu obmenun co CMH n nepconanom
KOMNAHUU.

Coca-Cola

OnHa u3 cambix KpynHbix koMnanuid B CHIA u xpynmHe#mmii B Mupe mpou3BOIUTENb CHUPOIIOB,
KOHIIEHTPAaTOB U Oe3asikoroyibHeIX HanmuTkoB. Coca-Cola 3a00TUTCS O MPUCYTCTBHM IO BCel 3emJe:
ceiilyac TPOIYKIWS KOMIIAaHMM mponaercss Oomee uyem B 200 crpanax. B Poccum mpencrasiena
cienyrommMu ToproeeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, bypaTuno,
Nestea, Kpyxxka u 6ouka, Schweppes, [{o6psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpenu pabounx 3aBoga Coca-Cola B Cankt-IletepOypre BenbIxHyna 3a6acTOBKa U3-
3a HU3KOMW 3apabOTHOM IMJIaThI.

KonTposbnasi paéora Ne2
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KonTpoJbHblie 3aganus no remam 7-9

2  Bapwanrt 1.

3  «Mojenb pa3BUTHs OPraHU3ALNAN
[IpounTaliTe ¥ 3aKOHCHEKTHUPYWUTE TEKCT «Mojaenb pa3BUTHs OPraHU3allMi [0 TEOPUHU
JL.I'peitHepay.
IlocTpoiiTe TabIUIY IO IMpemIoKeHHbIM MaTepuanaM («Tadaumna 1»). O0paTuTe BHUMAHUE,
410 uHGOpMAalKg B TEPBOM CTOJOWKE, BbIICNEHHAS KYPCHBOM, JIOJDKHA TOMOYb MpH
3aII0JIHEHUN TaOIHIIbI, IO3TOMY NEPENUCHIBATE €€ He HYKHO (!
Iocmorpure dbuminpM «CtuB JIHKOOC» M 3amoaHUTE TAOIMIY BO BpPEMsS €ro IIpOoCcMOTpa

(BTOpO# CTOIOMK TAOIHIIBI 3aIOTHEH KaK IPUMED).
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5 «Mogeab pa3putus opranusanuu no reopuu JL.I'peitnepa»

S. 1IIpogpeccop ['apsapockoti wxonvt ouszneca Jlapu I[petinep 6 ceoeii meopuu
ymeepaoicoaem, Ymo pazeumue opeaHu3ayuu npoxooum 6 HecKoIbKo smanos. Kadxcowii
IMAn 3aKAHYUBAEMC KPUSUCOM, 8 X00e KOMOpO20 Op2aHU3ayus MOdcem nepetmu
nepuoo cmaznayul, cnaoa uiu N00vema U 0axce 3aKOHYUMb C80e CYUecmeo8aHue.

5.2J1.Tpelinep e6videnun 5 >manos, KOmMopwvle XaApaxKmepusyiomcs paziudHblMu

OP2AHU3AYUOHHBIMU CIMPYKMYPAMU U CUCIEMAMU YNPAGIEHUS, KAaXCOblll U3 KOMOPLIX

3aKAHYUBACMCS KPUSUCOM.:

IlepBbIii 3TaN: YJHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane pazsumus KoMmnamuu ee co30amenu-eOUHOMbIUNECHHUKU
CaMOCMOAMENbHO NPUHUMAIOM DEUleHUs, 8PeMs O 8PEMEHU COBeMYACL Opye C OPY2OM.
Momusayus compyoHuKo8 6 OCHOBHOM (UHAHCOBASL — NPOYEHmM OMm COeNKU U JUYHbLU
npumep pykogoocmaa.

5.4Ilo mepe ysenuuenus KOHMPAKMOB BO3HUKAIOM PACCO2NACOBAHUSL  MEHCOY
peweHuAMU pasnvix auy. Konuuecmeo npoekmog 6 200 ocpanuuusaemcs NAMHaoyamvio, a
napannenbHvle NPOeKnbvl He NPesbluLaom 08yx

5.5Pykogooumenu He cnpasisiomcsa ¢ NOMOKOM UHGOpMayuu, u 00A3aHHOCMAMU.
HUmoe — kpusuc nudepcmea. Komnanuu nysicHvl He 1u0epbl-d2HMY3UACTIbL, A MEHeOHCepbl.
Bropoii 3Tan: peryjisspHOro MeHeI;KMEHTA.

Ha »TomM BTOpOM »3Tame opraHu3aliOHHasi CTPYKTypa KOMIIaHHU (QopMalin3yeTcs.
VYnpaBieHue CTaHOBUTCS AMPEKTHBHBIM. OOIee KOJIUYECTBO MPOEKTOB B I'OJl MOXET BO3PACTH
710 TPUJLATH, a KOJIMYECTBO OJHOBPEMEHHBIX MPOEKTOB — /10 TISTH.

[lepconan momyyaer 3apmiaary M OOHYChl 3a OpPraHM3AaLMOHHYIO JTUCHHUIUIMHY.
PacmipenuemM KIMEHTCKOM CETH 3aHUMAIOTCS CIEUUAIMCTBl W3 OTAeNla pa3BUTUS WU
MapKeTHHTa.

@opMHUPYIOTCS KOPHMOPATHUBHBIA JyX W KOpPIOpAaTHUBHAs CTPYKTypa yIpaBiEHUS.
Co3natorcst 0a3bl MOCTOSIHHBIX KIIMEHTOB, pa3pabaThIBAlOTCS MPOTPAMMBI JIOSUIBHOCTH.

DTOT ATanm MOXKET JJIUTHCS JIOBOJBHO JIOJT0, HO HAKAIJIMBAIOTCA HEraTUBHbIE U3MEHEHUS,
KOTOpble HE BCErJla 3aMEeTHbl H3-3a OOJIbIIMX MacmTaboB KommaHuHu. KoHueHTparus
OO0JIBIIMHCTBA MPOLIECCOB MPUHATHUS PELICHUI Ha €€ BEpXHUX YPOBHSAX HAUMHAIOT OTPaHUYUBATH
TBOPUYECTBO YIPABIIAIOIIMX CPENHErO 3BeHa. HacTynaeT Kpu3Huc 0TCYTCTBUSI ABTOHOMUH.

Brixon w3 3TOM cuTyaumn — KapJWHAJIbHAs IEPECTpPOMKa KOMIIAHWH, JIEJIErMPOBAHHE
ITOJIHOMOYM NPUHATHS ONIPENIEICHHBIX PEIICHNH C BEPXHUX YPOBHEN HA HIKHHE.

Tperuii aTan. /leserupoBanue moJTHOMOYM M.

Ha TperbeM »sTame B peanu3aluu IPOEKTOB MApajUIE]bHO YYacTBYIOT HECKOJIBKO
nospazaenenuii. OO1ee KoJ-BO MPOEKTOB BO3PACTaeT /0 CTa JIBaAUATH, a MapauleIbHbIX — 10
naBanuaTH mATd. M3-3a KOHKYpEHLMH MOJpa3JelieHuil 3a pecypchl opraHu3anuu ((UHAHCHI,
nH(ppacTpyKTypa, JIF0I1) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOPIWHAIIMK PECYPCOB M PabOTHI
MIOAPA3ICIICHUN.

B MapkeTHHTOBOH MOJIMTUKE MPOUCXOIUT KOHIICHTPALUS JEATEIbHOCTH BOKPYT OCHOBHBIX
neneBblx rpyni.  Co3gaeTcss KOMIUIEKC B3aUMOJONONHSIOIMIMX HPOAYKTOB, YBEIMYUBACTCS
aCCOPTHMMEHT JJIsi KOMIIaHHMH, paboTalonMX Ha MOTPEOUTEIHCKOM pBIHKE. YIIpaBlieHUE
OCYIIECTBISICTCS IITaOOM, KOTOPBIH pa3pabaTbiBaeT CTpaTEerHIO pa3BUTHS  OW3HEC-CIUHMIL,
MIPOIHUCHIBAET MTOJIHOMOYHS MEHEKEPOB.

MotuBanys MEHEIKEPOB, KOTOPBIM JEJIETHPOBaHbl IOJIHOMOYHMSA, KPENKO CBs3aHA C
pe3ysbTaTaMH UX AESITeIbHOCTH, CUCTEMOI OOHYCOB M y4acTHEM B MPHUOBLIAX.

Kak akmmnonepHoe o0OIIecTBO, KOMIAHHMA 03a004Y€HAa HAKOIJICHHMEM pPeIyTaluOHHOTO
KanuTana, BeJeT MacCHPOBAHHbIE peKJIaMHbIE MPOTrpaMMbl MO MPOJIyKTaMm, akTuBu3upyer PR-
JESTENBbHOCTb.

CaMOoCTOATENBHOCTh (DUITHAIOB MPHUBOIUT K (OPMHUPOBAHUIO TMOJMTHUKH, KOTOpas 4acTo
MPOTUBOPEUHT IeNsiM mTaba. MTor: Kpu3uce KOHTPOJISA, KOTJa BhICIINE MEHEKEePhl HAYMHAIOT
OCO3HaBaTh, YTO TEPSIIOT KOHTPOJIb HAJl OpraHU3alNEN B LIEJIOM.
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YerBepThlii ITAI: ITANI KOOPAMHALIMM PECYPCOB HJIH COTPYAHUYECTBA.

Ha ugerBepTroM 3Tame CTWIb BBICHIETO PYKOBOACTBA KOMIIAHMM MEHSIETCS HAa COJICHCTBHE.
OO11ee KOTUYECTBO MPOEKTOB MOXKET JIOCTUTATh TPEXCOT, a OJHOBPEMEHHBIX — IIECTHICCSTH.
VYrpaBneHue BBIIOIHAETCS C IOMOIIbIO HEHTPOB IUIAHUPOBAaHUN U MHBeCcTHIMH. [lonpaznenenus
Bce yamle paboTaloT HE3aBHCHMO JIpPYr OT Jpyra M TNPEANOYMTAIOT 3aKa3bIBaTh YCIYTH Yy
BHEUTHUX MOCTaBILINKOB.

5.6/Ina npeonpuamuil, nepewteOwiux Ha cmaouio KoOpOUHAYUU, 21AGHble 3a0ayu
3aKNI0YAIOMCA 8  HANANCUBAHUU BEPIMUKANLHLIX U 2COPUSOHMANIbHBIX CBA3EU  MENHCOY

@uHancosol,  IKOHOMUUECKOU,  OpPSAHUSAYUOHHOU U  YNPAGIEeHYeCKOU  BUOAMU

CAMOCMOAMENbHOCMU KOMNAHUU.

B cucreme ymnpaBieHHs INepcOHana BBEAECHA CUCTEMA KapbepHOro pocta. MeHemxepbl
VMMEIOT JIOJIM B aKIIHOHEPHOM KaluTaJe.

Bo3nukatoT cBOeoOpasHble TpaHMIBI MEXIy IITa0-KBapTUPOH W (YHKIHMOHAIBHBIMU
MO/APA3/ICICHUsAMHN OPraHn3aluy, KOTOPbIE B KOHIE KOHIIOB CTAHOBATCS NMPUYMHOW KpH3HCa
rpaHull.

IIaTHIi 3TaN: KOPHOPATHBHOIO COTPYAHUYECTBA.

[TaTeIit — camblif pa3BUTHIA 3Tanm paboThl opraHuzanuu. OOIIee KOJIWYECTBO MPOEKTOB
MOXKET JOCTUTaTh THICSIYM, a OJHOBPEMEHHBIX — JABYXcOT. KommaHuu B3auMOJEHCTBYIOT Ha
YPOBHE COBMECTHOM ITOCTAHOBKH LIEIIN.

VY npeanpusTHs JOCTaTOYHO pecypcoB (pOpPMHUPOBATH PHIHOK U BHIBOAUTH MPUHIUITHAIBHO
HOBBIE NMPOYKTHI, HAIPUMEDP, HOBbIE (POPMATHI 3BYKO3AIHMCH U BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHeHus: THPOpMaIH U IPOCTYIIUBAHUSI.

Ilepconan u cucTeMy €ro CTUMYJUpPOBaHHS OOBEIMHSET KOPIOpAaTHBHAs KyJbTypa,
KOTOpasi BKJIIOYaeT BCE CHOCOObI CTUMYJIMPOBAaHHA. YTpaBieHUYECKass MOIIb MOJHOCTHIO
KOHIIGHTpUpYeTCsl Ha (OPMUPOBAHUM DPHIHKOB, CO3/IaHUM HJICOJIOTMM TOBapa, IMOJJIEepKaHUU
penyTanuH.

Kpusuc Ha pmaHHOW cTaauu yXe HE MOXET pa3pylIUTh OpraHu3aluio, HO OyJer
CHocOOCTBOBATh CHMXKEHHUIO TEMIIOB POCTA.

Cormacno teopun Jlapu ['peiinepa, ¢ pa3BUTHEM OpraHU3aIH HEOOXOAMMO MEHSTH CTHIIN
yIOpaBICHUS B COOTBETCTBUU C ONMCAHHBIMM BBIIIE 3TanaMu. Eciin MexaHW3M yNpaBICHUS
BOBpPEMA HE MCHACTCA, 3HAUUTCIICH PHCK IMOTCPU KOHTPOJA HaI pa60T0171 KOMIIaHHH H, KaK
CIIEJICTBHE, €€ YXOJI C PbIHKA.

B 1998 roay I'peitnep no0aBuI 1mecToi 3Tall, @ MIMEHHO «POCT Yepe3 CO3/1aHue albsHCOBY.
Kpwusuc msitoro stamna Obll1 0003HAYEH KaK «KPUZHUC POCTA».

Tadimua 1. XapakTepucTHKA 3TANOB PA3BUTHS OPraHU3aALNHU
(Ha mpuMepe KOHKPETHOH KOMIIAHUM)

Ha3zpanmue 3TanoB 1: 2: 3: 4:
IMapameTpsl conepkaHus JHTY3HA3Ma U peryJisipHoro JejerupoBa KOOPAMHAILNH Pec
TBOpYECTBa MeHeIKMeHTa HHUSA
MOJHOMOYH
i
Hasnwuue srana +/- + +
IIpumepHoe Bpems 1-2 200a 2-7 nem
MIPOXOKIACHUS
Conaeprxanue u crierupuxa Komn.nnameoi, Komnviomep
TOBapOB (110601, KoMnblomep; «Lisa»;
Cneyuanu3upoOBaHHbll, mo6oti mosap u cneyuanuup.
npeoCcmasnentvlll 6 6OILUOM cneyuanusup. moeap
accopmumenme, moeap
83aUMOOONONHAIOUWUI,
UHHOBAYUOHHDILL)
Cucrema ynpasJieHHUs -
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(nunetinoe conoouunenue,
pacnpeoenerue
0MBEemcmeeHHOCmU, KOHYEPH,
Kopnopayuu)

OpraHu3aiuoHHas CTPYKTypa Xaomuunas
(xaomuunas, pacnpeodenenue
0012ICH. 0bsI3aHHOCmEl,
aABMOHOMUSL PUIUANI0B)

MoruBanus nepconana % om coenok
(nuuHbIL npUMep PYKo8oOcmaa,
npoyeHm om coenKu,
NOCMOAHHAS 3apNaamd,
OOHYCYI, CUCMEMA KAPbEPHO2O

pocma)

HuTerpupoBaHHbie Jluunvie npodadicu,
KOMMYHHKALIUH svicmasKka
(npsamvle nPooasicu, 8bICMABKU,

pexnama, PR)

JBrkymas cuna Hnumyuyus

(unmyuyus, noHUManue poiHKa,
6030eticmeue Ha
nompebumenetl, HayyHblll

1n00x00)

Ceepx3anaua Honyuenue
(noryuenue pecypcos, pecypcos, hopmup.
¢opmuposanue xananos KaHanoe covima

cOvima, ygenuuenue CKkopocmu
pazeumust, popmuposarue
nompebnocmeti, cmuneti
HCU3HU)

Bapuanr 2
«MexaHN3Mbl KOMMYHHKATHBHOI'O BO3JICHCTBUSA IOCYIAPCTBA B VCIOBHAX KATACTPODLD)

1. ITocmotpure mibM  «Kypck: monBojiHAsg J0JAKA B MYTHOW BOJE» M NPOYUTANTE

JOTNNOJIHUTCIILHYTIO I/IHQhOQMa!!I/IIO O KaTacT [20!1!6.
2. Onwmmure CXCMY PA3PCHICHUA KPpU3UCA, CBA3AHHOI'O C N5 (01S11520) ((KYIQCKEI)), COIJIaCHO
MOJZICJIN, H[!CZ!HO)KCHHOfI B ITPC3CHTAIINHU .

6
BHyTpHurocymapcTBeHHbIC CBSI3U: BHenHerocy1apcTBEHHBIE CBSI3H:
e AHTHUKpHU3UCHAsI KOMaH/a e Pa6ora co CMU
e AHanu3 UMEIOUINXCS PECYPCOB e Pabota ¢ peuunuesTamu (00LIECTBO U
e BripaboTka pemieHwuit MEXIyHapOJAHOE COOOIIECTBO)
e [IpeonosieHne pa3IMYHBIX
KOMMYHUKATHBHBIX OapbhepoB (CIyXH,
HMOLMOHAJIbHAS COCTABIISAIOLIAS)
7
3. OrBeThbTE HA CACAYIOIINE BOIPOCHL:
e Bce in MexaHM3MBI pa3penieHus KpU3nca ObUIH UCTIOIh30BaHBI TOCYIAPCTBOM?
e JlomycTHIIO JIM TOCYIAPCTBO OMIMOKK NPHU CTOIKHOBEHMH ¢ kKpu3ucoM? Ecnu j1a, To kakue?
e Kakue ciyxu BbI3Ban kpusuc? Kak rocyaapcTBo npeojoaeBano ux?
e Moruu ObI BBl JaTh PEKOMEHAAINN JUISL IPE0I0JIeHus dToro kpusnca? Ecau na, To kakue?

TecToBbIE 3aJaHuA 10 AMCHHUIIJINHE.
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BrbinoJiHeHHe TeCTOBBIX 3aaHUI.

TecroBasi cucreMa mpeaycMaTpUBAET BOIPOCHI / 3aJaHMsl, HA KOTOPbIE CTYACHT JOJDKEH JaTh
OJIMH WJI HECKOJIbKO BaPUAHTOB MPABUIBLHOTO OTBETA U3 MPEIIOKEHHOTO CITUCKA OTBETOB. [Ipu
MOWCKE OTBETa HEOOXOAMMO TPOSBISITH BHUMATEIBHOCTh. [Ipexkae Bcero, clieyeT UMETh B
BH]ly, YTO B MpeJJIaraéMoM 3aJaHuu Bcerja OyAeT OJWH MPAaBWIBHBIA M OJWH HEMPaBUIbHBIN
OoTBeT. Bcex mNpaBWIBHBIX WM BCEX HEMPABWIBHBIX OTBETOB (€CIU 3TO CIHEIHUAIBHO HE
OTOBOPEHO B (hOPMYJIHMPOBKE BOMpOca) OBITH HE MOKET. Hepenko B BOMpOCE yiKe COMEPIKHUTCS
CMBICJIOBasE TOJICKa3Ka, YTO TMPABHJIBHBIM SIBISETCS TOJBKO OJMH OTBET, MOITOMY IPU €ro
HAXO0XJIEHUU POAOJIKATh AalIbHEHIIINE MOUCKHU YKe He TpeOyeTcs.

Ha oTtnenbHble TeCTOBBIC 3a/1aHMs HE CYIIECTBYET OJHO3HAYHBIX OTBETOB, MTOCKOJIBKY XOpOIIIee
3HaHHWE M TOHHMMAaHHE COJepXKallerocs B HHUX MaTepualia TO3BOJSET HAaWTH TaKU€ OTBETHI
caMoCTOATeNbHO. VIMEHHO Ha 3TO CTyJIeHTaM U CJeAyeT OPUEHTUPOBATHCA, ITOCKOIBKY
MOJIHOCTBIO 3alIOMHUTH BCIO MOJydyaeMyro MH(GOPMAIMIO U B TOYHOCTH €€ BOCIPOHM3BECTH IMPH
OTBETE HEBO3MOKHO.

Kpowme Toro, Bompockl B TecTax MOTYT ObITh 00OOIIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JAeTajeil.
TecroBble 3aaHusi CrPYNIIMPOBAHBI MO TeMaM y4eOHOW JUCHMILTUHBL. KOnMMyecTBO TECTOBBIX
BONPOCOB / 3aJJaHUI IO KaKJOW TeMe JUCIHUILTUHBI OMPEIEICHO TaK, YTOOBI OBITh JOCTATOUYHBIM
JUTS OIICHKH 3HAHUH CTyAEHTa MO BCEMY MPOilICHHOMY MaTepuaiy.

Konmponsuwiit mecm no memam: «Bzaumooeiicmeue c paznuunvimu cpynnamu
odujecmeeHHOCmuU 6 NepuUOO KPU3UCHOU CUMYAUUU).
BAPUAHT 1.

1. Hupkynupytromast opMa KOMMYHUKAIIUH, O0BEAMHSIONIAS JTIOACH B HEOTHO3HAYHBIX
CUTYaIUsX JUIs OCEAYIOIIeH UX UHTEPIPETAINH - ITO

A. Mug

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyAlIeHue COCTOSIHUSI CTpaHbl, KOTOPOE MPOSBISAETCS B 3HAUUTEIBHOM CIIaJIe
MIPOM3BOJICTBA U OAHKPOTCTBE MPEIPUITHI -

A. Karactpoda

b. TexHonmornueckuii Kpuzuc

B. Dxonomu4eckuii Kpusuc

I'. JlyXxoBHBIN KpHU3HUC

3. Cpena, B KOTOPOM MPOTEKAET B3aMMOJICHCTBUE MEXKY JIFOAbMH U TPYIIIAMHU JIFOJCH-
A. KoMMyHHMKaTHBHOE IIPOCTPAHCTBO
b. UrpoBoe npoctpancTBO
B. Coo0OmiectBo
I'. I'pynma

4. Pa3py1ieHHasi cucTeMa, OpOoXKJIaroiias KOH(IUKT -
A. Kputnueckas cutyauus
b. Katactpoga
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B. B3zaumonerictue
I'. KpusucHast cutyauus

5. Coobmierne koTopoe GopMHUpPYyeT KYIbTYPHBINA U COIMATBHBIN MUp, 3a7aBast
pa3pelieHHbIe/3aPeICHHBIE THITHI CAMBOJIUYECKHX JCHCTBHIA-
A. Jlerenna
b. Mudg
B. Cinyx
I'. Kpusuc

6. [Ipouecc npumenenus: GopMm, METOAOB U IPOLEAYP, HAIIPABIEHHBIX HA COLUAIBHO-
HKOHOMUYECKOE 03/I0pOBJICHNE (PMHAHCOBO-XO3IMCTBEHHOM 1€ATEIbHOCTH MPEANPUATHUS-
A. AHTHKPHU3HCHOE yIIpaBJIeHHe

b. KpusucHoe ynpasnenue

B. AaqMuHHCTpaTUBHOE yIIpaBIICHUE

I'. X034iiCTBEHHOE yIIpaBIeHUE

7. Hanbomnee OTKpBITHIN crioco0 pa3perieHus IPpOTUBOPEUnil B UHTepecax, LesaX U B3IIsLAax
BO3HHUKAIOIIIKX B MPOIIECCE COIIMATBLHOTO B3aUMOICHCTBUS

A. Ccopa

b. Konguaukr

B. CronkHoBenue

I'. Kpusuc

8. IIponiecc KOTOPBI CTAaBUT NOJL YTPO3Y CYLIECTBOBAHUE MTPEAIPUATHSI-
A. Kpusuc otHomeHuit

b. ®uHaHCOBBIN KPU3HC

B. Kpusuc npeanpusrus

I'. DOxoHOMMYECKHI KpU3HC

9. VcrosiBIieecst OTHOIIEHUE K MTPOUCXOISAIIMM COOBITUSIM, ICHCTBUSAM, MTOCTYIIKAM U TJT
A. Crernu

B. CooOmenue

B. Crepeorun

I'. Bepa

10. CBsi31 MOJUUHEHHUS IO BCEMY KPYT'y BOIIPOCOB-OTHOIICHUS, B KOTOPBIX PYKOBOJIUTEH
peanu3yeT CBOM BJIACTHBIC MOJHOMOYHS U OCYIIECTBIISIET IPSIMOE PYKOBOJICTBO MO TYNHEHHBIMHU-
A. JIuHeilHOE CONOYHHEHNE

b. ®yHKIHOHAIIBHO COMOAYMHEHNE

B. BeprukanbHblie cBsI3U

I'. 'opu3oHTaNIBHBIE CBA3U

BAPUAHT 2.
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1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIICHHE OT MPEICTaBUTENeH KaKoi-1100 OpraHu3aliuy,
aapecoBanHoe cotpyaHukam CMI?

a) nH(pONOBOJ
0) O9KTpayHaep
B) Ipecc-pesus
r) aduma

2. Kakoe nonsiTue 0003Ha4aeT BHEIIHNE U BHYTPEHHUE (PAKTOPHI ¥ IPUIHMHBI, MEIIAIOIINE
3¢ PeKTUBHON KOMMYHHUKAIIMU WK TTOJTHOCTBIO OJIOKHpYomue e€?

a) IEMOCKOITHS

0) KpU3UCHAsT CUTYaIHs

B) IIeH3ypa

I) KOMMYHMKATHBHBIN Oapbep

3. CpeacTtBo, ¢ MOMOIIBI0 KOTOPOTo CYObEKT KOMMYHHUKAIIUU epeAaéT coo0IIeHrne ay TMTOPUN

a) TEJIEBU30D

0) KaHaJI KOMMYHMKALIMH
B) oOpaTHas CBS3b

I) mponarasja

4. CrieniajbHO TOATOTOBJIEHHAS! HE COOTBETCTBYIONIAs IEHCTBUTEIIEHOCTH MH(POPMAIIMOHHAS
MoOJIeNIb CyObeKTa, HallpaBlIeHHAs Ha (POPMUPOBAHUE JIOKHOTO UMH/KA CyObEKTa,
COOTBETCTBYIOIIAsl HHTEPECAM €€ CO3aTels.

a) Jerenjaa
0) cka3ka

B) JIUCKYPC
I') UHTEPBbIO

5. Kpatkoe 1 apryMeHTHPOBaHHOE H3JI0KEHHE IMO3UIMH OPTaHU3aLUH 110 KaKOMY-JIH0OO BOTIPOCY
WIN J0Ka3aTelIbCTBO CBOEH MPABOTHI B KAKOW-TO CUTYyallMH. B KPM3MCHBIX CHUTyanusx ObIBaeT
HE00X0UMO OBICTPO JOHECTH €ro 0e3 MCKaKEHUHM 10 1eJIEBOM ayJUTOPHH, [O3TOMY HMHOTJA
NpEeANIOYTHUTENFHEE pa3MeaTh ero Ha IUIATHOM OCHOBE Ha MpaBax PeKIaMbl.

a) orpaBJaHuE

0) mpecc-penus

B) NO3UIMOHHOE 3asiBJIEHHE
T') 3aMeTKa

6. CoObITHE MU SABJICHUC, KOTOPOC MOXKCT 3aMHTCPCCOBATL YHUTATCIIA, 3PpUTCIIA UJIN CIIYIIATCIIA
toro uinu uHoro CMHU. Yacto B ka4ecTBE HETO BBI6I/IpaIOT HOBOCTb.

a) mpecc-KoH(pepeHIus
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0) uHGOpPMaIIHOHHBIN MOBOJ
B) KpU3UCHAs CUTYyaIHsl
I') MO3ULIMOHHOE 3asIBJICHUE

7. Cnemmanuct (PR-menemkep, KypHaIUCT, KOMUPAUTEP) MO COCTABICHUIO TEKCTOB peueu s
BBICTYTUICHUS PYKOBOJUTEJICH KOMIIAHUI/TIOJIMTUYECKHUX JISATEIICH.

a) cninupaiitep

0) opatop

B) IIpeCC-CeKpeTaph
T') Mmanapariu

8. Meroapl u TexHonorun PR, mpoTuBopeuaiye 3akoHy, HE COOTBETCTBYIOIIME ASTUYECKUM U
MOpJIbHBIM HOpMaM OOIIeCTBa, HaIpaBJICHHbIE HA TO, YTOOBI HAMEPEHHO OYEPHUTH
KOHKYPEHTa, MOJOpBaTh €ro pemyTaluio; a TaKke MOAKYN >XYPHAJIHMCTOB M pa3MeElIeHUe
nH(bOpMallMK B Tpecce Ha IJIATHOM OCHOBE Oe3 yKa3aHUs Ha ee MPUHAIE)KHOCTh K peKiiaMe;
KOMITPOMATBI, COACPIKAIIIUE JIOKHYIO WM COOPaHHYIO HE3aKOHHBIMUA METOAaMHU MH(OPMAITHIO.

a) JOJPKHOCTHOE MPECTyIUICHUE
0) CTR

B) daHapaii3uHr

r) 4épubiii PR

9. Hampasnenue PR, craBsiee 3ajayamu ynpapjieHHE MHEHUEM U TOBEJICHHEM COTPY/IHHUKOB
KOMITAaHUH IO OTHOIIEHHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIAHWHU, K KOHKYPEHTaM; CO3aHue
OMOPHBIX IIEHHOCTEH Ha KOTOpBIE OPHUEHTHPYIOTCS COTPYAHHMKH JUIS  (HOpMHUpPOBAHHS
COOCTBEHHOT'O TIOBEJCHHS W TO3UWIMOHUPOBaHMA ceOs B KOMIIAaHUH, T.e. co3laHue 3ddeKTa
KYJIbTYpHOH CaMOPETYJISINU B KOJUIEKTHBE.

a) BHyTpuKOpnopatuBHbiii PR
0) TpynmoBasi KOMMYHHUKAIHS

B) yperyJupoBaHue KOH()INKTOB
') MUCCHUSI KOMIIaHUH

10. Pa3BepHYTHIN KOMILJIEKC OLEHOYHBIX MPEICTABICHUN LIEJIEBbIX ayAUTOPUN O KOMIIAaHUM,
c(OpMHUPOBAHHBIN HA OCHOBE OOBEKTUBHBIX [1APAMETPOB KOMIIAHUH, UMEIOIUX 3HAUEHUE JUIs
LEJIEBBIX AYJUTOPHUI.

a) penyrauus

0) OpeHn

B) OLIEHKA CTOMMOCTH KOMITAaHUU
r) Mmouuropuar CMU
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6. YueOoHO-MeToqMYecKoe U MH(OPMAIIMOHHOE o0ecniedeHne JUCIUNTIHHBI

6.1. CnuCOK UCTOYHUKOB U JINTEPATYpPHI
Hcmounuxu:

OcHosgnvie:

I'paxxnanckuii kongeke Poccuiickoit @enepauuu. U.1,.11, 1. — M.: «adpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

®enepanbHblil 3ak0H OT 13 mapta 2006 1. Ne38-D3 «O pexiamey.

O cpenctBax maccoBoi nHpopmaruu. - M.: UHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(DenepanpHbIii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 >k3.

3akoH Poccuiickoit @eaepanuu «O cpenctBax MaccoBoil nHdopmanum» ot 27 nekadps

1991r. Ne 2124-1.

JononnumenvHuie:

3akoHonarenbcTBO Poccuu o 3amute mpas norpeduteneit: COOpHUK HOPMATUBHBIX
akToB. — M31-¢ 5-¢, mepepad. u mon. / MexmyHapoaHas KoHpenepaiys 001IecTB mMoTpeOnTeNeH.
M.: FOpunnueckas ¢pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OcnosHas:

AHTHKPH3UCHBIN MeHeT:KMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-
M, 2018. - 328 c. - (Hayunas mpicip) (O6m0xkka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIA pecypc] : yueOHoe mocooue /
C.E. Kosas. - M.: ®unancoBbIil yHuBepcurer, 2013. - 136 c. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Viiro3us nin
peanbHOCTB? [DnekTponHbIi pecypc] : neknwus / E. [1. TaBokuH. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctymna: http://www.znanium.com/

Tpancdopmanus aHTHUKPU3UCHOTO YIIPaBJICHUSI B COBPEMEHHBIX IKOHOM.
ycaoBusix: Mororp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -
http://znanium.com

AHTHKPHM3UCHOE YIIPaBJIeHHe KaK 0CHOBA ()OPMUPOBAHMA MeXaHU3Ma YCTOHYHBOIO
pa3BuTHs 0u3Heca: Monorpagus/PsxosckasA.H., KosanC.E. - M.: HUI] UHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mpicas) (O6moxka) ISBN 978-5-16-011137-7_

http://znanium.com


http://znanium.com/bookread2.php?book=122306
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Hononnumenvras:

AHTHKpH3UCHOe Ou3Hec-peryupoBanue: Monorpadus / B.M.Pacrionos,
E.B.Apcenoa u ap.; [log pen. npod. A.H. PsaxoBckoii; ®WHAHCOBBIN YHHBEPCUTET MPHU
[IpaBurensctBe PD. - M.:Maructp:HULL Undpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

AHTHKPH3UCHAS MO/IeJIb POCTa IKOHOMUKH Poccun Ha ocHOBe o0ecnieyeHus
NOBbILIEHUsI MPOU3BOAUT. Tpyaa: Monorp. / B.U. Opexos, T.P. OpexoBa u ap. - M.: HUL]
NH®PA-M, 2013. - 111 c.: 60x88 1/16 - (Hayunas mbiciib, OkoHomuka). (0) ISBN 978-5-16-
009552-3http://znanium.com

AHTHKPU3UCHOE peryJidpoOBaHHe M YNpaBjieHHe KaK MeXaHU3M IpPeoaoJIeHust

Hemartexeii B AIIK permona: Monorpadus / Koxesuna O.B., Kynauyc B.A. - M.:HUI]
NH®PA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, U. B. AHTHKpU3HCHBIE MEXAaHU3MBI NTO/JIEpKaHus (PUHAHCOBOM
yCTOMYMBOCTH 0aHKOBCKOM cucTembl Poccun [Dnektponnsiii pecypce] / U. B. Jlapuonosa //
CoBpeMeHHbIe TeHJCHIINH PAa3BUTHS U aHTUKPU3UCHOTO PETyIUPOBaHUs (PUHAHCOBO-
skoHOMHUYeckou cuctemsl / b. b. Pyonos, I1. C. Cenesnes. - M.: UIHOPA-M, 2015. - c. 88 - 108.
- ISBN 978-5-16-009990-3._http://znanium.com

Ilepeyens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «HTEepHeT»._

WWw.sostav.ru - caifT MmocBsIeH MpobjieMaM MapKeTHUHra U pekiaambl. Ha Hem mpencTraBieHbl

HOBOCTH MapKETHHIa U BEJETCS COJIepKaTelbHbIN cioBapb. CoAaepKUTCs OOJBIIIOE KOTUYECTBO
AHATUTHYECKUX, HCCIEAOBATEIbCKUX MarepuaioB. AKTHBHO BeaeTcs ¢opyMm. Ero wacro
IOCEIIAIOT WICHBI [ MabaIun MapKeTOI0r0B.

www.admarket.ru - caiit Kiyba >XypHanucToB, NMIIYIIMX B LEHTPAIbHOM Impecce O

MapKeTUHre W pekiame. ExxeHeBHO MpejCcTaBisIOTCS HOBOCTH PEKJIAMHOTO phIHKA, Haubosee
3HAYUMBIE C TIO3WIIMU WICHOB KiyOa. lleprogndecku mMpoBOASTCS W IMyONHKYIOTCS WHTEPBHIO
CHEIUATMCTOB PEKJIAMHOTO PBIHKA >KypHaNIHCTaM IHeHTpaidbHbix CMMU. Takke 31ech MOXHO
HalTU €XEMECAYHblE PEUTHHIH CTa KPYMHEHIIMX POCCUMCKUX peKiIaMmojaTeneil (OTAeIbHO
TENEBUJICHUE, PAIU0 U TMpecca, a Takxke HapyxHas pekiama B Mockee u Poccum), pedtunru
CMMU (nanubie mapkeTuHTOBBIX areHTCcTB Gallup Media, Gallup AdFact, "OCIIAP-AnanuTtuk",
"Komkon-Menua", ROMIR Monitoring).

www.salespromeotion.ru - caiitr "Below The Line" Poccuiickoii Accoruanuu CTuMyIpoBaHus
Copita. HaTepecHa pyOpuka "Ilpecc-Kmunmuar", B KOTOpO#l mpeacTaBieH OOIMMPHBIA U
MOIPOOHBIN apXUB HOBOCTEH, HE UYKIbIX MAPKETUHTY M pekiaMe. EcTh HEemIoxo mnocemaeMslii

dbopym o Tematuke BTL, MHOTO anekBaTHBIX MaTeprasioB B pyopukax "Teopus", "UHTEepBHIO".


http://www.salespromotion.ru/
http://www.admarket.ru/
http://www.sostav.ru/
http://znanium.com/
http://znanium.com/
http://znanium.com/
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www.productplacement.nm.ru — caiT, TOCBSIIEHHBIH «CBA3sIM» (B T.4. TMOPOYAIINX)

PEKIIaMUCTOB M KUHOIIHUKOB. Ha caiite MHoro ¢otorpaduii u kagpoB u3 ¢GuIbMOB, BechbMa
Herioxas ouonmoreka mo teme. Ects dhopym.

www.outdoor.ru - caiiT, MOCBSIICHHBIN Hapy>XHOH peKJiaMe, MOXKHO OOHApY>KUTh OCHOBHBIX

YYaCTHUKOB PbIHKA B PA3JIMYHBIX (bopMaTax PCKIIaMHLIX ITHUTOB, O630pH MEPpUOAHKHU U KaTaJlor

CCBIJIOK Ha MaTepuabl 10 HAPYKHOW peKIaMe.

WWW.overture.com - MOMCKOBBIA aHTJIOS3BIYHBIN CAUT COJCPIKHUT TUPEKTOPUHU CO CCHIIKAMU IT0
TEMaTWKaM peKJIaMbl, OpeHIWHra, MPSIMOT0 MapKeTHHra, MapKeTWHra coObITui, VHTepHeT-
MapKeTHHra, MApKETUHTOBBIX MCCIIEIOBAHUN, aHaTN3a U TUIAHUPOBAHUS, TPOJABIKEHUS, TTHapa,
TeJIeMapKeTHHTa U Ip. Pexomennyercs cpasy BBIXOJIUTH Ha CTpaHuIy
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing
%20Plans&did=1021

HanmonanwsHas snextponHas 6ubianorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubnanoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpogeccuoHaIbHBIC 0a3bI JAHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMBbI
Hoctyn k npodeccruoHabHbIM 6a3aM naHHBIX: https://liber.rsuh.ru/ru/bases

WHudopManinoHHbIe CIIPaBOYHBIE CUCTEMBI:
1. Koncynprant Ilntoc
2. I'apanTt

7. MaTtepua/IbHO-TeXHHYecKoe o0ecrnedeHne JHCIUTIIHHBI
B kauecTBe MaTepHaIbHO-TEXHUUYECKOTO 00ECIIEUeHUs JUCLUILUINHBI He00X00uMbl:
- IEMOHCTPAIMOHHbIE TPHOOPHI AJIS JICKLHUH,
- MyJIbTUMEIUIHBIE CPECTBA Ul IPE3EHTAlMN JOKIal0B U pedeparos.
TpeboBanus kK ay JUTOPUSIM:
- JUId IPOBE/IEHUs] CEMUHApOB HEOOXOAMMbI KOMIIBIOTEPHBIE KIIACCHI,

- s JICKIUH W CEMUHAPOB B ayJUTOPHH HEOOXOAHMMBI: 00OpYIOBaHHE ISl THCHhMA,
o0opyoBaHue A5 TI0Ka3a CIai0B U EPCOHAIbHBIE KOMITBIOTEPHI.

Hcnons3yemoe nmporpaMMHOe 00ecrieueHre

Nenn | Haumenosanue I[10 [IpousBoautenn Cnoco0

/m pacrpocTpaHeHHs
(JTMIIEH3UOHHOE WITH
CcBOOOHO



http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/
http://www.outdoor.ru/
http://www.productplacement.nm.ru/
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pacIpoCTpaHsIeMoe)

1 Adobe Master Collection CS4 Adobe JINLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JULEH3UOHHOE

3 Windows 7 Pro Microsoft JIULIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOTHO
pacnpocTpaHsIeMoe

5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
pacupocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JINLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE

8 SPSS Statisctics 25 IBM JINLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIULEH3UOHHOE

10 | OC «Anbt O6pazoBanue» 8 00O «bazanst CIIO | nuiieH3MOHHOE

11 Microsoft Office 2013 Microsoft JINIICH3HOHHOE

12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE

14 | Microsoft Office 2016 Microsoft JULIEH3UOHHOE

15 Visual Studio 2019 Microsoft JIMLIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JINIICH3HOHHOE

17 Zoom Zoom JIMIEH3UOHHOE

8. OOecneuenne 00pa30BaTeIbHOIO TMpolecca I JHI ¢ OrPaHHYEeHHBIMH

BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B
B xoxe peanuzanuy AUCHUIIMHBI UCTIONB3YIOTCS CIEAYIONINE JTOTOTHUTEIbHBIE METOIbI

o0ydeHus1, TeKYIIero KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTalli O0YyJarOIIUXCs B
3aBUCUMOCTH OT UX MHAUBUIYATBHBIX OCOOCHHOCTEH:

® IS CIIENBIX U CIa00BHUOSIIMNX:

- JEeKIMM B BHJE AJIEKTPOHHOTO JOKYMEHTA, MOCTYITHOT'O C TMOMOIIBID KOMIIBIOTEpPA CO
CHEIMATU3UPOBAHHBIM POTPAMMHBIM 00€CIICUCHHEM;

- THUCbMEHHBIC 3aJlaHUs BBITIOJIHSIOTCA HA KOMIIBIOTEPE CO CHEHUATU3UPOBAHHBIM
MIPOTrpaMMHBIM 00ECIIEYECHUEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrnieunBaeTCsl MHIUBUIyIbHOE paBHOMEpHOE ocBelieHrne He MmeHnee 300 Jrokc;

- Q7S BBINOMHEHHS 3aJaHUs TMpH HEOOXOAMMOCTH MPEIOCTABISCTCS YBEIHMYUBAIOIIEE
YCTPOMCTBO; BOBMOYKHO TaKK€E MCIIOJIb30BAHHE COOCTBEHHBIX YBEIIMYMBAIOIINX YCTPOUCTB;

- MIChbMEHHBIC 3a7aHUsT OPOPMIIIOTCS YBEIIMUEHHBIM IpU(PTOM;

- 3a4€T MPOBOMATCS B YCTHOM (hOpME Ha KOMIIBIOTEpE.

e ISl DIIYXHX M CIIA0OCITBITIANTNX

- JeKmuu Oo(QOpMISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTa, JHMOO MPEeIOCTaBIISICTCS

3BYKOYCHJIMBAOIIas arraparypa HtHAUBUAYAJIbHOTO ITOJIb30BAHUS;



45

- MUCbMEHHBIE 33JIaHUs BBITOJIHAIOTCS HA KOMITBIOTEPE B TUCbMEHHOH opMme;

- 3a4€T MPOBOIATCS B (hOpPME TECTUPOBAHUSI.

® IS JIUI] C HAPYIIEHUSIMUA OTIOPHO-JBUTaTEILHOTO arnmapara:

- JeKmuu O(OPMIISIFOTCS B BHIE DJIEKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CIEIMATH3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUCHUEM;

- THChMEHHBIE 33JaHUS BBINOJHAIOTCS HA KOMIBIOTEPE CO  CIHEIHAIM3UPOBAHHBIM
MIPOTrpaMMHBIM 00€CTIEeUEeHUEM;

- 3a4€T TPOBOIATCS B YCTHOW (OpPME WM BBINMOJHSIOTCS B MUCHBMEHHOW (opMme Ha
KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPEeTyCMaTPUBACTCS YBEIMUESHNE BPEMEHH Il IOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHsT  NPOMEXKYTOYHOM  aTrecTaiiil Ui OOyJaroIIuXcs
YCTaHABIMBAETCSI C YYETOM WX HMHIUBHIYaJbHBIX ICUXO(DHU3HUECKUX OCOOCHHOCTEH.
[TpomexyTo4yHast aTTeCTaIMsi MOXKET POBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu npoBeneHNH NpPOIEAYPHl OLEHUBAHUS PE3yIBTATOB OOYUSHHS MpPEAyCMaTpHBAETCS
UCTIOJIb30BAaHNE TEXHUYECKHX CpEACTB, HEOOXOAMMBIX B CBSI3M C HWHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH O0YyYaromuXcsi. DTH CPEACTBA MOTYT OBITh TPENOCTABICHBI YHHBEPCHTETOM,
WJIA MOTYT MCIIOJIb30BaThCSl COOCTBEHHBIC TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouEAypbl OLIEHUBAHMA  PE3yIbTAaTOB  OOy4YEeHHs JOIMyCKaeTcs ¢
WCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcsi O0CTyN K MH(POPMAIMOHHBIM U OHOIHOTpadUUecKuM pecypcaMm B CETH
WuTepHeTr uis Kaxaoro oOydaromierocs B (opmax, aJaNTHPOBAHHBIX K OTPAHUYCHUSM WX
3I0POBbS U BOCHIPUATHUS HH(OPMAIIH:

® IS CIETIBIX U CIA0OBUISIIUX:

- B Ie4aTHOU (hopMe YBETUUCHHBIM MIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina.

® I TIYyXHX U CIa0OCIBIIIAIINX:

- B ICUaTHOH opme;

- B (hopMe 3JEKTPOHHOTO TOKYMEHTA.

® IS OOYYAIOIIUXCS C HAPYIICHUSIMH OTIOPHO-IIBUTATEIILHOTO ammapaTra:
- B Ie4aTHOU opMme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina.
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VY4eOHble ayIUTOPHU U1 BCEX BHJIOB KOHTAKTHON M CaMOCTOSITENIbHON pabOThl, HayuHast
O0ubsMoTeKka M WHBIC TIOMEIIEHHs Ui 00y4YeHHs OCHAIICHBI CHENHATbHBIM 000pyIOBaHHUEM H
y4eOHBIMH MECTaMH C TEXHUYECKUMHU CPeICTBaMHU O0yUEHUSI:

® IS CIENBIX U CIa00BHUOMIIHNX:

- YCTPOMCTBOM I CKaHUpOBaHUA U uTeHus ¢ kamepoid SARA CE;

- nucreeM bpaiins PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® Ui IIIyXUX U CIAaOOCIHbIIIAINX:

- AaBTOMATHU3MPOBAHHBIM pabOYMM MECTOM /s JIOJAEH C HapylleHHEeM cllyXa H
C1a00CITBIIANTNX ;

- aKyCTUYECKHH YCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCs C HApYIIEHUSIMH OIIOPHO-/IBUTATEJILHOTO anmapaTra:

- IEPEIBKHBIMU, PETYJINPYEMBIMH 3proHoMuueckumu napramu CHU-1;

- KOMHI)IOTepHOﬁ TEXHUKOM CO CIICMaJIbHBIM IPpOTpaMMHBIM o0ecIeYeHHEM.

9. MeTogu4eckue MaTepuaJbl
9.1. Ilmanel cemunapckux/ npakmuieckux 3aHATAN

Cemunapckoe 3anaTne Ne 1
Tema: « Kpusuc: onpenesienne, NpUYHHBI, NocjeACTBHSA. THNBI M BUABI KPU3HCOBY
Heab 3aHATHSA: U3YYUTH TUIBI U BHIBI KPU3UCOB, BBISIBUTH MX MPUYUHBI U TTOCIIEICTBUSI.
3agauu 3aHATHSA:

® TI03HAKOMHUTH, O0YUYAIOIIUXCS C TEHE3HCOM MOHSITUS «KPU3UCH;
® paccMOTpETh BO3HMKHOBEHHE U MPUUMUHBI KPU3HCHBIX CUTYAIINN;
® PpPacCMOTPETh MPAKTHUYCCKOC MMPUMCHCHNUEC aHTUKPU3HUCHOI'O YIIPaBJICHUA B ACATCIBHOCTHU
OpraHu3aLuii.
®opma nposeaenusi — Codecenopanue. TBopueckasi IUCKyCCHUS
Ilepeyennb KJII0YEBBIX BONPOCOB /sl 00CYKIeHHUS B Ay AUTOPHU:
1. Kpuzuc penyranuu U KpU3HUC JOBEPUS: ONPEAEICHUS, IPUYHMHBI, IOCIEICTBUS.
2. Turnonorusi KpU3UCOB U UX Kiaccuukanusi.
3. Opranu3alMOHHbIN KPU3UC.
4. IloHsTHs KpU3KCA U IPUYUHBI €0 BOZHUKHOBEHUSI.
5. BoccTaHoBieHME penyTaluu U 10BEPUs 110CIIE KPU3UCA.
6.Pacnipenenenue poseit B Kpusuce.

7.COIII/IaJ'IBHI)Ie KPH3HUCHI U UX OIIPCACIICHHA.
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8.Hpeﬂ0TBpaﬂleHI/Ie COHAJIBHBIX KPU3HCOB.

KoHTposibHbIE BONPOCHI:
1. Kak onpenenuts Kpu3KC penyTaruu’?
2. HazoBuTe onpenesieHue COIMaIbHbIX KPU3UCOB
3. Kakwue hakTopsl onpeaensoT OpraHu3alluOHHbIN Kpu3nuc?
4

Kak MOXHO BOCCTaHOBUTBH pemyTalus MOciae Kpusuca?

Jlumepamypa:
OcHosHas:

TaBokuH, E. Il. "AnTukpusucrnoe ynpasienue". Uimo3us wim
peanbHOCTB? [DnekTpoHHbIN pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxnm noctymna: http://www.znanium.com/

Tpancdopmanus aHTUKPU3UCHOTO YIIPABJIEHUSI B COBPEMEHHBIX IKOHOM.
yeaoBusax: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPU3UCHOE yIpaBjieHHe KaK 0CHOBA (GOpPMHPOBAHMA MEeXaHM3Ma YCTONYMBOIO
pa3Butus 0usHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HULl UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicas) (O6moxkka) ISBN 978-5-16-011137-7_
http://znanium.com

JHononnumenvnas:

AHTHKpHU3UCHOe OM3Hec-peryjupoBanue: Monorpadus / B.M.Pacnonos,
E.B.Apcenosa u ap.; [log pen. npod. A.H. PsaxoBckoii; ®MHAHCOBBIN YHUBEPCUTET MPHU
[TpaButensctBe PD. - M.:Maructp:HULL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

CemuHnapckoe 3ansitue Ne 2
Tema: «AHAIN3 KPU3UCHON CUTYallMU: BHEIIHUE U BHYTPeHHHE NPU3HAKI

LleJsib: MO3HAKOMUTH O0YYAIOIIUXCSA C COBPEMEHHBIMU CIIOCOOAMHU U METOJTUKAMH aHAJIN3a
Kpu3nca
3agaum 3aHATHSA:

® paccMOTPETh BHEIIHWE M BHYTPEHHHE TIPU3HAKN KPU3UCHOM CUTYAIlH B OpTaHU3aINH,

® paccMOTpeTb M [POAHATU3UPOBATH  KPU3BHUCHBIE  CHUTyallUM  COBPEMEHHOM

JeHCTBUTEIHHOCTH.

®opma npoBenenns — CodecenoBanue. TBopUecKast JUCKYCCHS
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Bonpocs! qist 00cyxkneHus:
1. AHanu3 KpU3UCHOM CUTyallMu: BHEIIHUE U BHYTPEHHHUE NIPU3HAKH.
2. MOHMTOpPUHT CPEICTB MacCOBOI MHPOPMAIIUH.
3. AHanu3 BHYTPEHHHMX ¥ BHEHUIHUX UCTOYHMKOB HH(pOpMAIUU.
4. MeTo1bl TMarHOCTUKYU B KPU3UCHON CUTYallMH.
5. Ananmus no merogy SWOT. AHanu3 KOMMYHUKAIIMOHHBIX KaHaJI0B. Kpu3ucHbI
MOHHUTOPHHT.

KoHTposibHbIE BONPOCHI:
1. Kak npoBOAUTh MOHUTOPHUHT CPEJICTB MAaCCOBOM MHPOpMAIIH ?

2. B yeM 3akimo4aroTCsl METOAbI IMATHOCTUKY B KPU3UCHOM CUTyallun ?
3. UYrto Takoe KpU3MCHBIA MOHUTOPUHT?
4. Kak npoxoJIuT aHaJu3 BHYTPEHHUX U BHEITHUX UCTOYHUKOB UHPOpMAITUH ?

Jlumepamypa:
OcnosHas:

AHTHKPU3UCHBIH MeHeqxMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-
M, 2018. - 328 c. - (Hayunas mpicip) (O6m0xka) ISBN 978-5-16-010797-4 http://znanium.com

TaBokun, E. I1. "AnTikpusucHoe ynpasienue". inro3us nim
peasibHOCTH? [DnekTpoHHbIi pecypc] : nekus / E. I1. TaBokun. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctyma: http://www.znanium.com/

Tpancopmanus aHTUKPU3UCHOTO YIIPABJIEHUSI B COBPEMEHHBIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPH3UCHOE YIIPABJIECHHE KAK OCHOBA (popMHPOBAHHUA MEXaHU3MA YCTOMYHMBOIO
pa3Burtusi 6usneca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UHO®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-011137-7_
http://znanium.com

JHononnumenvrnas:

AHTHKPHU3UCHOE Ou3Hec-peryaupoBanue: Monorpadwus / B.M.Pacronog,
E.B.ApcenoBa u np.; [Tox pea. mpod. A.H. PsxoBckoii; DuHAHCOBBIA YHUBEPCUTET MPU
[TpaButensctBe PO. - M.:Maructp:HUL] Undpa-M, 2012. - 240 c.: 60x88 1/16. (0) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 3

Tema: « Kpu3nucHble KOMMYHMKALIMU: MIOHATHE, COAEP:KaHUEe, IPUHLIMIIBI AHTUKPHU3MCHOTO
pearupoBaHus»

Ieap 3aHATHA: pacCCMOTPETh KPU3UCHBIE KOMMYHUKALIUU, PACKPBITh UX COAECpKAHHE

®dopma npoBenenns: — CodecenoBanne. TBopueckast TUCKyCCHs
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Bonpocs! qist 00cyxkneHus:

KpusucHble KOMMYHUKAIMH: TIOHATHUS, COICPKAaHUE, TPUHIIUITEI AHTUKPU3HCHOTO
pearupoBaHHI.

2. OcHoBHbIC (pyHKITHH, 3a7a9n. PykoBoIcTBO 110 KpHr3ucHbIM cuTyanusaM (Crisis Manual),
CTPYKTYypa, KJIIOUEBbIE TIOHATHSI, TpaBuiIa (GOPMUPOBAHUS MTAKETa aHTUKPU3UCHON
JTOKYMEHTAIHH.

3. ®@akTopHl U yCcIoBHs, BIusAoIUE Ha 3)()EKTUBHOCTS KPUZUCHBIX KOMMYHHUKALIUN

KoHTposibHbIE BONPOCHI:
1. B uewm 3axiouaroTcs nmpaBuia GopMUpOBaHUS MAaKeTa AHTUKPU3UCHOM JJOKYMEHTAIUH ?

2. HazoBute (¢akrtopsl U ycioBus, Bhusounme Ha 3(GGEKTUBHOCTh KPU3HUCHBIX
KOMMYHUKAaIAN?
3. Yro BritoYaeT B ce0sl pyKOBOJCTBO 110 KPU3UCHBIM CUTYaIUsIM?

4. B yeM 3aKiro4aroTcs MPUHLIMIIBI aHTUKPU3UCHOTO PearupoBaHus?

Jlumepamypa:
OcHognuas:

AHTHKPHM3UCHBIN MeHeqKkMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-
M, 2018. - 328 c. - (Hayunas mbiciab) (O6noxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DIEKTPOHHBINA pecypc] : yueOHoe mocodue /
C.E. Kogan. - M.: ®unancoBsIiii yHuBepcuteT, 2013. - 136 c. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Wiiro3us nim
peansHOCTH? [DnexTponHbIit pecypc] : nekmwus / E. I1. TaBokun. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctyma: http://www.znanium.com/

TpanchopManusi AHTUKPU3MCHOTO YIIPABJIEHUS B COBPEMEHHbIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPHM3HCHOE YIIPaBJIeHHe KaK 0CHOBA ()OPMUPOBAHHMSA MeXaHU3Ma YCTOHYHBOIO
pa3BuTHs 0u3Heca: Monorpadus/PsaxosckasA.H., KosauC.E. - M.: HUI] UHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicin) (O6moxka) ISBN 978-5-16-011137-7_

http://znanium.com

ﬂOI’lOJZHumeﬂbHaﬂ.'
AHTHKpH3UCHOe Ou3Hec-peryaupoBanue: Monorpagus / B.M.Pacnionos,

E.B.Apcenona u np.; [Tox pexa. mpod. A.H. PsxoBckoit; DUHAHCOBBI YHUBEPCUTET IPU
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[TpaButensctBe PD. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (OPMBI, MeTOABI M HWHCTPYMEHTbI KOMMYHHMKAUHHM B KPHU3HCHOI

CUTyalnum»

Henp 3aHATHA: MO3HAKOMUTH OOYYaIOLIUXCS C OCHOBHBIMM (OpMaMH, METOAAMH M MHCTPYMEHTaMU
KOMMYHHKAaIUH
®opma npoBenenusi — Codecenopanue. TBopueckast TUCKyCCHS

Bomnpocs! 1151 00cy:KaeHus:

1. OcHoBHBIE (hOPMBI, METOJIBI U MHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOM CUTYAITHH.

2. BausitHue Kpu3MCHOM CUTYaIluu Ha PEMyTalii0 KOMIIAHUH.

3. Metoap! MpOTUBOICHCTBHSI HHPOPMAIIMOHHBIM aTaKaM.

4. TlpuHnmnsl pabOTHl B CHUTyaIlldd KpHU3HUCA, CIPOBOIMPOBAHHOTO aTakaMH KOHKYPEHTOB W

METOJBI 3allIMThI.

KoHTpo/ibHBIE BONIPOCHI:
1. KakoBbl mnpuHUIMIBI pabOTBl B CUTYallMH KpHU3UCA, CIPOBOILMPOBAHHOTO aTaKaMH
KOHKYPEHTOB U METO/bI 3aIUTHI?
2. B uem cocTosT METOIbl IPOTUBOACHCTBHS HH(OPMAIIMOHHBIM aTakam?
3. HazoBute ocHOBHBIE (POPMBI, KOMMYHUKAIIMH B KPU3UCHOM cUTyaluu?

HazoBuTe MeTOABI 1 MHCTPYMEHTHI KOMMYHUKAILIUU B KPU3UCHOM CUTyaluu?

Jlumepamypa:
OcnosHas:

AHTHKPU3UCHBIH MeHeqxkMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-
M, 2018. - 328 c. - (Hayunas mpicip) (O6m0xka) ISBN 978-5-16-010797-4 http://znanium.com

TaBokun, E. I1. "AnTikpusucHoe ynpasienue". inro3us nim
peasibHOCTH? [DnekTpoHHbIi pecypc] : aekus / E. I1. TaBokun. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctyma: http://www.znanium.com/

TpanchopManusi AHTUKPU3MCHOTO YIIPABJIEHUS B COBPEMEHHbIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPH3HUCHOE YIIPABJIEeHHE KAK OCHOBA (popMHPOBAaHHUA MEXaHU3MA YCTOMYHMBOIO
pa3Burtusi 6usneca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UHO®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-011137-7_

http://znanium.com
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Hononnumenvras:

AHTHKpH3UCHOe Ou3Hec-peryupoBanue: Monorpadus / B.M.Pacrionos,
E.B.Apcenoa u ap.; [log pen. npod. A.H. PsaxoBckoii; ®WHAHCOBBIN YHHBEPCUTET MPHU
[IpaBurensctBe PD. - M.:Maructp:HULL Undpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1_http://znanium.com

Cemunapckoe 3ansaTue Ne 5

Tema S. «IIpakTHKa KPU3HUCHBIX KOMMYHUKALMI: INIAHUPOBAHKE, PeATH3ALHUs U OLIEHKA»
Leab 3aHATHA: TO3HAKOMUTH OOy4alOMIMXCS C  IJJAHUPOBAaHHUEM  AHTUKPHU3HCHBIX

KOMMYHUKalMii B COBPEMEHHOW KOMITaHHH;

®opma nposeaenus: — Codecenopanue. TBopueckast TUCKyCCHUS
Bonpocs! 1is1 00cyKa1eHus:
1. Pa3paboTka aHTUKPU3HUCHOM CTpaTeruu: CTPYKTypa, LEIHM | 3aJayd, OCHOBHBIC
KOMITOHEHTBI, 3TaIlbl.
2. OTan4usi aHTUKPU3UCHBIX OT CTPATETH MO YIIPABICHUIO PEITyTaluei.
3. KiroueBsle 1ieneBble ay IMTOPUH U KaHAJIbl KOMMYHHUKAIUU B KPU3HCE.
4. Ponp TON-MEHEIKMEHTa M MEHeIKepa IO KPU3UCHBIM KOMMYHHUKALMSIM B CHCTEME

yIpaBICHUS] KPU3UCHBIMU CUTYaIUSIMU.
5. ITpunnumsl paboThl ¢ IEPCOHANIOB U BHYTPEHHHE KOMMYHHKAITUH B KPU3HCE.

KoHTpoJibHbIE BONIPOCHI:
1. KaxoBbl mprHIMIIBI pa0OTHI C IEPCOHATIOB U BHYTPEHHNE KOMMYHHUKAIIMHU B Kpu3uce?

2. B yem 3akimoyaeTcsl poib TON-MEHEKMEHTa M MEHEDKEpa 10 KPU3UCHBIM
KOMMYHHKAIUSIM B CUCTEME YIIPABJICHUS KPU3UCHBIMHU CUTYaLUsIMU?
3. B uyem 3aioyaroTCs OTIMYUS AHTUKPU3ZHUCHBIX OT CTpaTeTuil 10 YIPAaBICHUIO

pernyranuei?

Jlumepamypa:
OcHognuas:

AHTHKPHM3UCHBIN MeHeqKkMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-
M, 2018. - 328 c. - (Hayunas mbiciab) (O6noxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DIEKTPOHHBINA pecypc] : yueOHoe mocodue /
C.E. Kogan. - M.: ®unancoBsiii yHuBepcuteT, 2013. - 136 c. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Wiiro3us nim
peanbHOCTH? [DnexTponHbIi pecypc] : neknwus / E. I1. TaBokus. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctyma: http://www.znanium.com/

TpanchopManusi AHTUKPU3MCHOTO YIIPABJIEHUS B COBPEeMEHHbIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. -

http://znanium.com
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AHTHKPHU3UCHOE yIIPaBJIeHHE KAaK 0CHOBA GOPMHPOBAHUSA MEXaHM3MA YCTOHYMBOIO
pa3BuTHs 0u3Heca: Monorpagus/PsxosckasA.H., KopanC.E. - M.: HUIl UHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mpicas) (O6moxxka) ISBN 978-5-16-011137-7_
http://znanium.com

Hononnumenvhas:

AHTHKPH3UCHAS MO/IeJIb POCTa IKOHOMUKH Poccun Ha ocHOBe o0ecnieyeHus
NOBbILIEHUsI MPOU3BOAUT. Tpyaa: Monorp. / B.U. Opexos, T.P. OpexoBa u ap. - M.: HUL]
NH®PA-M, 2013. - 111 c.: 60x88 1/16 - (Hayunas mbiciib, OkoHomuka). (0) ISBN 978-5-16-

009552-3http://znanium.com

AHTHKPH3HCHOE peryJiupoBaHHe H YIpaBjieHHe KAK MeXaHHU3M MpeoaoJIeHust
Hemartexeii B AIIK permona: Monorpadus / Koxesuna O.B., Kynauyc B.A. - M.:HUI]
NH®PA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, U. B. AHTHKpU3HCHBIE MEXAaHU3MBI NTO/JIEpKaHus (PUHAHCOBOM
yCTOMYMBOCTH 0aHKOBCKOM cucTembl Poccun [Dnektponnsiii pecypce] / U. B. Jlapuonosa //
CoBpeMeHHbIe TeHJCHIINH PAa3BUTHS U aHTUKPU3UCHOTO PETyIUPOBaHUs (PUHAHCOBO-
skoHOMHUYeckou cuctemsl / b. b. Pyonos, I1. C. Cenesnes. - M.: UIHOPA-M, 2015. - c. 88 - 108.
- ISBN 978-5-16-009990-3._http://znanium.com

Cemunapckoe 3ansatue Ne 6

Tema: «Media Relations B kpu3uce: cymHOCTb U NIPUHUMIIBI PA00THI»

Heapb 3aHATHA:T03HAKOMUTH 00yUaIOLIUXCS ¢ MPUHIIUIIAMHU B3aUMOIEHCTBUS CO
CMMU ;paccmoTpeTh CynIHOCTh B3aumoaeiicteus co CMU;paccMoTpeTs TpU3HAKU THIIOB
KOPIOPATUBHOM KYJIbTYpPbl KOMITAHUU.

®dopma npoBenennsi — CodecenoBanne. TBopueckas TUCKyCCHS

Bonpocsl ai1s1 00CcyKaeHus:

1. Media Relations B kpu3uce: CylmHOCTb, IPHUHLIUIIBI, TPAKTHUECKUE PEKOMEHIAIINH.

2. KoHTposb KaHAJIOB KOMMYHHUKAIIHH.

3. [IpyHLIKIIBI ONIEPATUBHOCTH U OTKPHITOCTH IIPU PEarupoOBaHUU.

4.0OcHOBHBIE MTpecc-MaTepuabl s paboThl B KPU3UCHOM CUTYAIIUU: TIPECC-Pein3, 3asBIICHHUE,
Q&A u np.

5.Haubonee s¢ppexruBnbie nHCTpyMeHTH Media Relations.

6. CpaBHeHUE 3apyOeKHON U pOCCUUCKON MPaKTUKU paboTel co CMU.

KoHTposibHbIE BONPOCHI:
1. KakoBbI NpUHIUIIBI ONIEPATUBHOCTH U OTKPHITOCTH IIPU pearupoBaHum?

2. Kak ocyiecTBisieTcss KOHTPOJIb KaHAJIOB KOMMYHUKAIUN?


http://znanium.com/
http://znanium.com/
http://znanium.com/
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3. Ha3oBurte 0CHOBHBIE Npecc-MaTepHalbl sl padOThl B KPU3UCHOM CUTyaI[u?
HazoBuTe 0CHOBHBIE IPUHIIMIIBI HaNMcaHus 3asBieHus st CMU

5. Kak nanucatp 3¢ ¢deKkTuBHbIN npecc-penun3?

Jlumepamypa:
OcHosnas:
AHTHKPH3UCHBIN MeHeT:KMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-

M, 2018. - 328 c. - (Hayunas mpicip) (O6m0xkka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIA pecypc] : yueOHoe mocooue /
C.E. Kosas. - M.: ®unancoBbIil yHuBepcurer, 2013. - 136 c. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Viro3us nin
peanbHOCTB? [DnekTponHbIi pecypc] : neknwus / E. [1. TaBokuH. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum moctymna: http://www.znanium.com/

JHononnumenvhas:

AHTHKpHU3UCHOe OM3Hec-peryupoBanue: Monorpadus / B.M.Pacnonos,
E.B.Apcenosa u ap.; [log pen. npod. A.H. PsaxoBckoii; ®MHAHCOBBIN YHUBEPCUTET MPHU
[TpaButensctBe PD. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansatue Ne 7
Tema: «B3aumopeiicTeue ¢ Social Media B KpM3UCHOM CHTyalluu: CYIIHOCTh U MPUHIMIIBI
padoThD)
Llesb 3aHATHS: PACCMOTPETh OCHOBHBIE ATAIIBI, CYIIHOCTh M TMPUHIMITEI PabOTHI B KPU3HCHBIX
cutyanusx ¢ Social Media;

®opma nposenenusi — Cobecenopanue. TBopueckast TUCKyCCHUS

Bonpocs! 1is1 00cyxnenus:

1. Posb nH(opMaiuu B AMATHOCTUKE U YIPABICHUH KPU3HCAMHU.

2. CpaBHeHHE IPUHIMIIOB pabOTHI € KypHAIUCTAMU U OJ0repaMu, orpeaeseHre Hanoboee
peneBaHTHBIX M 3((HEKTUBHBIX HHCTPYMEHTOB.

3. JIugeps! 0OIIECTBEHHOTO MHEHUS M BBICTPaWBaHUE CUCTEMbI B3aMMOJACHCTBHS C HUMH.

KoHTpoJibHBIE BONIPOCHI:
1.Kakyto posib urpaet uHGpOpMaLUs B TMarHOCTUKE U YIPABICHUU KpU3HCaMU?

2. B uem 3aKiIr09ar0TCs MPUHITUIIBI PAaOOTHI C )KYpHATUCTAMHU U OJlorepammu?
3. KTo Takue «imaepsl 00IIECTBEHHOTO MHEHHSD U KaK BBHICTpauBaTh 3PGEKTUBHYIO CUCTEMY
B3aUMOJICUCTBUS C HUMH?

Jlumepamypa:
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Ocnoenas:
AHTHKPU3UCHBIH MeHeqxkMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-

M, 2018. - 328 c. - (Hayunas mpicip) (O6m0xka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPU3UCHBII KOHCANTHHT [DNIeKTPOHHBIH pecypc] : yueOHoe nocodue /
C.E. KoBan. - M.: ®unancossiii yausepcuteT, 2013. - 136 ¢. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokuH, E. Il. "AnTukpusucrnoe ynpasienue". Nimo3us win
peanbHOCTB? [DnekTpoHHbIl pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxnm moctymna: http://www.znanium.com/

Tpanchopmanusi AHTUKPU3UCHOTO YIIPABJIeHUsI B COBPeMEHHBIX IKOHOM.
yeaoBusax: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPH3UCHOE YIIpaBJieHHe KaK 0CHOBA ()OPMUPOBAHMA MeXaHNU3Ma YCTOHYHBOIO
pa3Butus 0usHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HULl UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicas) (O6moxkka) ISBN 978-5-16-011137-7_
http://znanium.com

JHononnumenvnas:

AHTHKpHU3UCHOe OM3Hec-peryupoBanue: Monorpagus / B.M.Pacnonos,
E.B.Apcenosa u ap.; [log pen. npod. A.H. PsaxoBckoii; ®MHAHCOBBIN YHUBEPCUTET MPHU
[TpaButensctBe PD. - M.:Maructp:HULL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansatue Ne 8

Tema «Kpu3ucHble KOMMYHUKAIIMH B YIIPaBJIeHUH penyTanueii KOMIaHum)
Lean 3aHATHSA: TO3HAKOMUTD 00YYaAIOIIUXCSI C OCHOBHBIMH IMMOHATUSMH PEITyTAIlMUd KOMITAHHUH.

®opma nposeaenusi — Codecenopanue. TBopueckasi TUCKyCCHUS

Bonpocs! 1is1 00cyKI1eHus:

1. ®akTophl, CHMIOTOMBI ¥ IPUYHUHBI KPU3UCOB B OpraHU3aI1H.

2. OcoOeHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUN B OM3HEece (KoprnopaTUBHAs UIEHTUYHOCTD,
UaeoIoTHs, GUI0CcOhUs KOMITAHHUH ).

3.®@opMupOBaHNE KPU3UCHON KOMaH/IBI.

4.01€HKa ¥ IPOrHO3UPOBAHKUE Pa3BUTUS KpU3HCA.

5.Pacmipoctpanensble oMOKH, KOTOpBIE Jie/IaeT KOMIIaHHs B KPU3UCHON CUTYaIUH.
6.MeToibl 3alUTHI permyTalHH.

KoHTpoJibHBIE BONIPOCHI:
1. HazoBuTe 0cHOBHBIE (haKTOPBI, CUMIITOMBI U IPUYMHBI KPU3UCOB B OPTaHU3AIIHH.
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2. B uem 3aKkiI049aroTCcsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIIMA B On3Hece?

3.B uem 3akir09aroTCs MPUHIUIBL (POPMHUPOBAHKE KPU3HUCHON KOMAH IbI?

4.Kaxk mpouCXOIHUT OLICHKA W MPOTHO3UPOBAHUE PA3BUTHA KpU3Kca?

5.HazoBute pacnpocTpaHeHHBIC OMIMOKH, KOTOPBIC JIeJacT KOMIIAHUS B KPU3UCHOM CUTYAIIUH.
6.Kakue MeTo bl 3alIUTHI PEMyTalluK Bbl 3HaeTeE?

Jlumepamypa:
OcnosHas:
KoBan, C.E. AHTUKpH3UCHBIN KOHCAITUHT [ DIEKTPOHHBINA pecypc] : yueOHoe mocooue /

C.E. KoBan. - M.: ®unancoBsiii yausepcuretT, 2013. - 136 c. - ISBN 978-5-7942-1002-6._
http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Miro3nus nim
peasibHOCTh? [DnekTpoHHbI pecypc] : nekus / E. I1. TaBokun. - M.: U3a-Bo PAI'C, 2010. - 28
c. - Pexxum moctyma: http://www.znanium.com/

Tpancopmanus aHTUKPU3UCHOTO YIIPABJIEHUSI B COBPEMEHHBIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPH3UCHOE YIIPABJIECHHE KAK OCHOBA (popMHPOBAHHMA MEXaHU3MA YCTOMYHMBOIO
pa3Burtusi 6usneca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UHO®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicib) (O6mnoxka) ISBN 978-5-16-011137-7_
http://znanium.com

JHononnumenvrnas:

AHTHKPHU3UCHOE Ou3Hec-peryaupoBanue: Monorpadwus / B.M.Pacronog,
E.B.ApcenoBa u np.; [Tox pexa. mpod. A.H. PsxoBckoil; DuHAHCOBBIA YHUBEPCUTET MPU
[TpaButensctBe PO. - M.:Maructp:HUL] Undpa-M, 2012. - 240 c.: 60x88 1/16. (0) ISBN 978-
5-9776-0247-1 http://znanium.com

AHTHKPHM3UCHOE peryJiMpoBaHHe M YIpPaBjieHHe KAaK MeXaHHU3M MpeoaosIeHUust
Hemuiatexeil B AIIK pernona: Monorpadpus / Koxesuna O.B., Kynauyc B.A. - M.:HUIL]
NHOPA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

9.2. MeTomuyeckne peKOMEH AU 10 TIOJITOTOBKE TUCBMEHHBIX padoT

HayuyHoe cooOmenue Ha 06a3ze nokiana wiu pedeparta sBiseTcs KBaTU(PHUKAIIMOHHON
paboToil CTyAeHTa W TMOABOAMT MTOTH €r0 TEOPETHYECKOW M MPAKTUYECKOH MOJATOTOBKU TIO
n3ydyaeMol aucuuiuivee. [Ipu moAroTroBke Hay4HOTo JOKJIAAa CTYAEHT JOJKEH MOKa3aTh CBOU

CIIOCOOHOCTH M BO3MOKHOCTH IIO PCUICHUIO PCAJIBHBIX HpO6J’I€M, HCIIOJIb3Ys ITIOJIYUCHHBIC B


http://znanium.com/
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nmponecce O6y‘-I€HI/I$I 3HaHUdA. MeTtoaudyeckue YKa3aHugd MMO3BOJIAIOT o0ecreyuThb CAUHCTBO

TpeOOBaHUH, MPEIBSIBIEMBIX K CO/ICPKAHHIO, KAYECTBY M OOPMIICHHIO MMChbMEHHBIX padoT.

[Ipy BBIMOJIHEHWU NUCHBMEHHBIX pPabOT HCIOJB3YIOTCA BCE 3HAHMS, TMOJIYYCHHbIE
CTYIGHTaMM B XOJI€ OCBOEHUS JUCIMIUIMHBI; 3aKPEIUISIIOTCA HaBBIKM OQOPMIICHHS PEe3YyJIbTaTOB
yueOHO-UCCIIEIOBATENIbCKOM  pabOThl;  BBIABISIIOTCS yYMEHHUS UYeTKO (OpMyIupoBaTh U

apryMEHTHPOBAHO OOOCHOBBIBATh MPEAJIOKEHUS U PEKOMEHAAINHU 110 BBIOPAHHOM TeMe.

BrimonHeHre  paboThl  MpeArojaraeT KOHCYJIbTAIIMOHHYIO TIOMOINb CO CTOPOHBI
npenoAaBatens. B Xoje BbIMONMHEHUS paOOTHI CTYIEHT IODKEH IMOKa3aTh, B KaKOW Mepe OH
OBJIAJIENT TEOPETUUYECKUMH 3HAHUSMHU U MPAKTUYECKUMHU HABBIKAMM, HAYUYMJICSI CTABUTh HAy4HO-

UCCIIe0BaTEIbCKHE IPOOIEMBI, AeTaTh BHIBOJBI U 0000IIATh TOIyUYSHHBIE Pe3yIbTaThI.

[ToaroToBKa MUCbMEHHON PAOOTHI UMEET IIEJIBIO:

o 3aKpEIUICHHE HABBIKOB HAYYHOT'O MCCIIEI0BAHMS;

. OBJIJICHUE METOAUKON UCCIICIOBAHNS,

. yriayOjgeHue TEOpeTHMYeCKMX 3HAHUW B TNPUMEHEHMM K  KOHKPETHOMY
HCCIICIOBAHMUIO;

. [IPUMEHEHNE 3HAHWM MpH PEIICHHWH KOHKPETHBIX 3a7a4 yIpPaBICHYECKOU
NEeATENbHOCTH;

. BBISICHEHHE IIOATOTOBJIICHHOCTU CTYJIEHTA K CaMOCTOSATEIBHOMY PELICHUIO

po0JieM, CBSA3aHHBIX C PEeaIMETOM «MapKeTHHTOBBIE HCCIIE0OBAHUS U CUTYAI[MOHHBIN aHATN3).
Obwue mpebosanusi.

JIJ1s yCHenHoro ¥ KaueCTBEHHOTO BBIMOJIHEHUS MMCbMEHHON HayyHOU paboOThl CTYACHTY

HEe0o0X0aUMO:
. MMETb 3HAHUS 10 U3yYaeMon TUCIUIUIMHE B 00beMe nporpammel PITY
. BJIaJIETh METOJAMHU HaYYHOTO UCCIICIOBAHUS;
. YMETh HCIOJb30BaTh COBPEMEHHBIE CPEICTBA BBIYUCIUTEIBHOW TEXHUKH, B

NEPBYIO 04YCPCAb IICPCOHAIBHBIC KOMIIBIOTECPBI KaK B IMPOUCCCE BLIINIOJIHCHUA, TdK U B IIPOLCCCEC

odopmiieHuss paboOTHI;

L4 CBOGO,I[HO OPHUCHTUPOBATHCA TTPU Hoz[6ope Pa3JIMIHBIX UCTOYHUKOB I/IH(I)OpMaI_II/II/I

U yMeTh paboTaTh CO CreUATbHON JIUTEPATYPOH;
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o yMETh JIOTMYHO, TPAaMOTHO © HAy4yHO OOOCHOBaHHO (OPMYIHUPOBATH

TCOPCTUUCCKHUC U MMPAKTHUICCKUC PCKOMCHIAIINN, PC3YJILTATHI aHAIN34a,

o KBAJTM(PHUIHUPOBAHHO O(GOPMIATH TpadUuecKuil Marepual, HUTIOCTPUPYIOLIUMA

cofiepkaHue paboOTHI.

SIBnsACh 3aKOHYEHHOW CaMOCTOATEIBLHON HAyYHO-UCCIIENOBATEILCKOW pa3pabOTKOM

CTyACHTA, IMCbMCHHAA pa60Ta JOJDKHAa OTB€YATh OCHOBHBIM TpC6OBaHI/I$IMZ
1. AKTyaJ'ILHOCTB TEMBI UCCJICAOBAaHMA.

2. [IpenMeTHOCTh, KOHKPETHOCTh W OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUU

pa3pabOTKH MOCTABICHHON MPOOIEMBI.

3. CooTBeTcTBHE YpOBHS Pa3pabOTKM TEMbl COBPEMEHHOMY YpPOBHIO HAyUYHBIX
pa3paboToOK, METOJAUYECKUX TMOJOKCHHH U PEKOMEHJAIUI, OTPaKEHHBIX B COOTBETCTBYIOIIEH

JUTEpaType.

[Ipennaraemasi CTyJeHTaM TeMaTUKa pabOT SBJISETCS NMPUMEPHONM U HE MCKIIOYaeT
BO3MOXXHOCTH BBITIOJTHEHHS paboThI MO mpobieme, IpeioKeHHbIM cTyAeHToM. [Ipu aToM Tema
JOJDKHA OBITH CoryiacoBaHa ¢ pykoBoauTeneM. [Ipu BeIOOpe TeMbl HEOOXOAWMO YUYHUTHIBATh, B
Kakoil Mepe pa3padaTbIiBacMble BOIPOCHI 00ECTIEYeHBI UCXOTHBIMU JaHHBIMHU, JTHUTEPATYPHBIMU

HMCTOYHUKAMH, COOTBETCTBYIOT MHANBUIYAJTBHBIM CIIOCOOHOCTSIM U MHTEPECAM CTY/ICHTA.
Tpebosanus k cooepaiwcanuro u cCmpyKmype mekcma

IIpemnaraemas nmpumepHast TeMaTHKa OXBAaTbIBACT LIMPOKUM Kpyr BOmpocoB. [Ioaromy
CTPYKTypa KaxJoH paboThl JOJKHA YTOUHATHCS CTYJIEHTOM C IIpernojaBaTesieM, MCXOIsd W3
HAy4YHBIX HMHTEPECOB CTYyJEHTAa, CTENEHU NpOpadOTaHHOCTH JAHHOM TEeMbl B JIUTEpaType,

Hanu4yusi ”HGOpMaIUH | T.11.
OpnHako Kakaas MIChbMEHHAs Hay4dHasi paboTa JOKHA UMETh:

- TUTYJIbHBIN JIUCT;

- OTJIaBJICHHUE;

- BBEJICHUE;

- TJIaBbl W/UITW TIaparpadpsl;

- 3aKJIIOUEHHUE;
- CIIMCOK HCHOJIb30BAHHBIX HCTOYHHUKOB U JIUTEPATYPHI.
9.3. NHbIe MaTepHabl

MeToanyeckue peKOMeHAALMH /ISl CAMOCTOATE/IbHOI padoThl CTYICHTOB



58

CamocrosrenbHass pa0oTa sBISETCS OJHUM U3 BUAOB yueOHbIX 3aHsaTuil. Llenb
CaMOCTOSTENIbHOM pPabOTBl — MPAKTUYECKOE YCBOEHHME CTYJCHTAaMH BOIIPOCOB pa3paboTKu
CTpaTeruii TMOBEACHUS PBHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHMSI OWOJIOTMYECKUX OCHOB

OKOHOMHYCCKOI'O IMOBCACHUA NHAUBUAYAJIBHBIX U I'PYIIIIOBBIX HOTpG6HTCJ'ICI>i.

AyIII/ITOpHaSI CaMOCTOATCIIbHAA pa60Ta o JUCHMIINIIMHE BBIIIOJIHACTCA Ha y‘{e6HLIX

3aHATUAX IO HEMMOCPCACTBCHHBIM PYKOBOACTBOM NIPCHIOAABATCIIA U 110 €0 3aIaHUTO.

BueaynutopHass camocTosTenbHass padoTa BBINONHAETCS CTYACHTOM IO 3aJJaHHIO0

npernojiaBaTess, Ho 6e3 ero HemoCpPeACTBEHHOTO Y4acTHs.
3agaum caMoCTOATEIbHOU PadoThI CTY/JAEHTA:
- Pa3BUTHE HABBIKOB CAMOCTOSATEIbHON yueOHOW paboThI;
- OCBOCHHE CO/ICp KaHUS TUCIUILINHBI,
- yray0OJieHue coJiepKaHus U OCO3HAHNE OCHOBHBIX HMOHATHH JUCHUIUINHBL

- HCIIOJIb30BAHUC MaTcpurajia, CO6paHHOFO " TIOJTYYCHHOI'0 B XOJAC CaMOCTOATCIIbHBIX

3aHATHH U1 3PPEKTUBHOMN MOATOTOBKH K 3a4E€Ty C OI[CHKOH.
Buabl BHeayIMTOPHOI CaMOCTOSATEILHOM PadoThI:
- CaMOCTOATENIBHOE U3YUYE€HHUE OT/EIbHBIX TEM AUCLHUIUINHBL;
- MOJITOTOBKA K MOJIEBOMY HCCJIEIOBAHUIO, TBOPUECKUM TUIIOBBIM 3a/1aHUSIM;
- BBITIOJTHEHHUE JIOMAITHUX 3a/IaHUH 110 3aKPEIUICHUIO TEM.

Jlns  BbINOJMHEHHs] JIIOOOTO BHJIA CaMOCTOSITEIbHOM paboThl HEOOXOJUMO MPOUTH

CJICAYIOIHEC STallbl:
- OIIpCACIICHUC LICITN CaMOCTOSTEIILHOM pa6OTBI;
- KOHKpETU3a1us MMO3HaBaTEIILHOM 3aga4uu;
- CaMOOII€HKAa 'OTOBHOCTHU K CaMOCTOSTEIILHOM pa60Te;
- BBI60p aZICKBATHOTI'O crocoba HeﬁCTBHH, BCAYHICTO K PCIICHHUIO 3ada4YH;

- TNIaHUPOBAHUC pa60TBI (CaMOCTOHTeHBHOﬁ nin C IIOMOIIbBIO HpCHO,[[aBaTeJ'ISI) Haza

3a/1aHUEM;

-OCYHICCTBIICHUEC B IIPOLECCE BLINTOJIHCHUA CaMOCTOSITEIILHOM pa60TBI CaMOKOHTPOJIA

(IpOMEKYTOYHOT'O U KOHEUHOT0) PE3yJIbTaTOB padOThl U KOPPEKTUPOBKA BBITIOIHEHUS PabOTHI;

- pediexcus;



- Ipe3eHTaIus paboThI.
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Ipunoowcenue 1
AHHOTAIUA JUCHUITJIMHBI

JucuunianHa «AHTHKPU3UCHBIE KOMMYHUKAIIUW» SBISETCS SJCKTUBHOW AUCHMILTUHONW 4YacTU

TUCIHILTAH y4eOHOTo IIana, GopMupyeMoi ydacTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHHMA, I10

HarpaBjeHuto moarotoBku 42.04.01. «PeknamMa u cBsI3u ¢ 00IIECTBEHHOCTHIO» (HANPaBIEHHOCTh

«¥Ynpaenenue bpenoom 6 pexniame u ceA3AX C 00WECMEEHHOCMbIOY») W TpEIHA3HAYEHA IS

CTYJCHTOB OYHOM, OYHO-3a0YHON W 3a04HOW ¢GopM OOyuyeHHs MaructpaTypbl. JHCUUILIMHA

peanmzyercss Ha (akynbTeTe peKIaMbl W CBs3e ¢ obOmiectBeHHOCThIO PITY  xadenpoit

MHTETPUPOBAHHBIX KOMMYHUKAIIUNA U PEKIIAMBI.

Lenv oucyunnunvl: GOPMUPOBAHNE Y CTYJEHTOB LEJIOCTHOIO NPEJACTABIECHUS O COBPEMEHHBIX

KOMMYHHKAITHOHHBIX TEXHOJOTHUSIX, IPUMEHSEMBIX B POCCHUICKON M MEXIyHAPOJAHOMN MPaKTHKE,

M3y4YeHUE TEHACHIMI pa3BUTUS KOMMYHHUKAIIMOHHOTO pBIHKA W TEXHOJOTUHA KPU3HCHBIX

KOMMYHHKAIMH, ocBoeHue 3()()EKTUBHOIO HHCTPYMEHTApHs [UIsi TPOABMKEHHUS HWHTEPECOB

MOJIMTUYECKUX,  KOPIOPATHBHBIX U TOTPEOUTENBCKMX  OpeHJOB B YCIIOBHUSAX

KOMMYHHUKAITMOHHOTO KpHU3HCa, a Takke gopmuposanue komnemenyuul I[IK-1.2; TTK-2.2. Kypc

npu3BaH (OPMUPOBATH CUCTEMY B3TJISI0B HA COBPEMEHHYIO KOMMYHUKAITMOHHYIO JIESTSIIEHOCTh

Y TIEPCIIEKTUBHI €€ Pa3BUTHSI.

3aoauu:

1. BOOPYXHUTH OyIymIMX CHEHUATHCTOB 3HAHUSAMH M MPAKTHUYECKMMH HABBIKAMHU PaOOTHI
COBPEMEHHOTO CHEIHAINCTA 10 aHTUKPU3UCHBIM KOMMYHHUKAIUSIM;

2. yMeThb TPOTHO3UPOBATH, OICHUBATh KPU3HUCHBIC SBJICHHS, a Takke I[UJIaHUPOBATh
AHTUKPHU3HCHBIC MEPOTIPUSITHS;

3. aHamu3 OCHOBHBIX ACMEKTOB MAacCOBOW KOMMYHHUKAIIMH B COBPEMEHHOM HH(OPMAIIMOHHOM
MIPOCTPAHCTBE;

4. o3HaKOMJIEHHE C MPOPECCUOHAIBHBIMHU M 3THYECKUMH TPEOOBAHUSIMHU K paboOTe CrelnaInucTa
M0 KOMMYHUKAIIUSIM B KPU3HCE;

5. pa3BUTHE HaBBIKOB TBOPUYECKOTO MBINUICHHUS, YMEHHE MPOrHO3UPOBATH pPa3BUTHE
COIIMAJIbHBIX U KOMMYHUKATHUBHBIX MPOIECCOB, PEIICHUS] KOHKPETHBIX 3aJa4 C MOMOIIbIO
COBPEMEHHBIX TEXHOJIOTUN aHTHUKPU3UCHBIX KOMMYHUKAIUH.

B pe3ynbraTe 0CBOSHUS MUCIUTUTMHBI 00YYaIONTHIACS TOJKEH:

3namo:
® PUHIIMITBI TOCTPOSHUS BHYTPEHHUX U BHEIIHUX KOMMYHUKAIIUN;
®  MEpOIPUSTHUS IO COBEPIICHCTBOBAHUIO KOPIIOPATUBHOM KYJIBTYPHI;
® TepeueHb MEPOTPUITHIA MO (HOPMUPOBAHUIO KOPTIOPATUBHON UIEHTUIHOCTH;

e TPUHIUIBI peaNTHU3alUH MPOSKTHO-aHATUTHYECKOHN JIEATEIBHOCTH C YYETOM CHelH(PUKU
1 popeccuoHabHOM chepbl KOMIaHUN

Ymemy:

® OpraHu3oBBIBaTh paboTy 1O (HOPMHUPOBAHHIO KOPHMOPATHUBHOM HWACHTUYHOCTH U
KOPIOPATUBHOU KYJIbTYPHI;

e TPOBOJUTH aHAIIU3 CUTYAIIUU

e pa3pabaTbIBaTh MPOEKTHI U KaMIAHUU B cpepe pekiiaMbl U CBsI3eil C 0OIIEeCTBEHHOCTHIO
Braoems:

e HaBBIKaMU I10 MPOBEJICHUIO aHAK3a U pa3paboTKe MPOEKTOB B chepe peKiiaMbl U CBA3EH
¢ 0OIIECTBEHHOCThIO;

® HaBbIKAMU TI0 OPTaHHW3AIlMd W TPOBEICHHUIO KaMmIaHUW B cdepe peKiaMbl U CBS3EH C
0OIIIECTBEHHOCTRIO;

¢ HaBBHIKAMH TI0 OpraHu3alldd MEPOMPHUSTUH [0 COBEPIICHCTBOBAHUIO BHEIIHUX U
BHYTPEHHUX KOMMYHHUKAIUH;
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e HaBBIKAMH 10 (POPMHUPOBAHUIO KOPIOPATUBHON HAEHTUYHOCTH M KOPHOPATHUBHOU
KYJBTYPHI.

PaGoueit mporpammoii mperyCMOTPEHBI CIIEAYIONINE BUAbI aTTECTAIUU: TEKYIUH KOHTPOIIb B
¢opMe YCTHBIX OIPOCOB, MUCHMEHHBIX 3a/laHUi, KOHTPOJIHHOH pabOTHI, MPOMEKYTOUYHAS
aTTecTanusi B opMe 3aueTa ¢ OLEHKOM.

OOm1ast TpPyA0EMKOCTh OCBOCHUS TUCITUTUTUHBI COCTABIISET 3 3a4ETHBIE €TUHHIIBI.
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	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Johnson&Johnson
	Вариант 5.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 6.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Mars, Incorporated
	Вариант 7.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 8.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	General Mills, Inc.
	Вариант 8.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.

	2 Вариант 1.
	3 «Модель развития организации»
	1. Прочитайте и законспектируйте текст «Модель развития организации по теории Л.Грейнера».
	2. Постройте таблицу по предложенным материалам («Таблица 1»). Обратите внимание, что информация в первом столбике, выделенная курсивом, должна помочь при заполнении таблицы, поэтому переписывать ее не нужно (!)
	3. Посмотрите фильм «Стив Джобс» и заполните таблицу во время его просмотра (второй столбик таблицы заполнен как пример).
	5 «Модель развития организации по теории Л.Грейнера»
	5.1 Профессор Гарвардской школы бизнеса Лари Грейнер в своей теории утверждает, что развитие организации проходит в несколько этапов. Каждый этап заканчивается кризи­сом, в ходе которого органи­зация может перейти в период стагнации, спа­да или подъема и даже закончить свое существование.
	5.2 Л.Грейнер выделил 5 этапов, которые характеризуются различными организационными структурами и системами управления, каждый из которых заканчивается кризисом:
	5.3 На первом этапе развития компании ее создатели-единомышленники самостоятельно принимают решения, время от времени советуясь друг с другом. Мотивация сотрудников в основном финансовая – процент от сделки и личный пример руководства.
	5.4 По мере увеличения контрактов возникают рассогласования между решениями разных лиц. Количество проектов в год ограничивается пятнадцатью, а параллельные проекты не превышают двух
	5.5 Руководители не справляются с потоком информации, и обязанностями. Итог – кризис лидерства. Компании нужны не лидеры-энтузиасты, а менеджеры.
	5.6 Для предприятий, перешедших на стадию координации, главные задачи заключаются в налаживании вертикальных и горизонтальных связей между финансовой, экономической, организационной и управленческой видами самостоятельности компании.

	Вариант 2
	«Механизмы коммуникативного воздействия государства в условиях катастрофы»
	1. Посмотрите фильм «Курск: подводная лодка в мутной воде» и прочитайте дополнительную информацию о катастрофе.
	2. Опишите схему разрешения кризиса, связанного с гибелью «Курска», согласно модели, предложенной в презентации:
	3. Ответьте на следующие вопросы:
	Все ли механизмы разрешения кризиса были использованы государством?
	Допустило ли государство ошибки при столкновении с кризисом? Если да, то какие?
	Какие слухи вызвал кризис? Как государство преодолевало их?
	Могли бы вы дать рекомендации для преодоления этого кризиса? Если да, то какие?
	6.3. Профессиональные базы данных и информационно-справочные системы
	Вопросы для обсуждения:
	Вопросы для обсуждения:
	1. Разработка антикризисной стратегии: структура, цели и задачи, основные компоненты, этапы.
	2. Отличия антикризисных от стратегий по управлению репутацией.
	3. Ключевые целевые аудитории и каналы коммуникации в кризисе.
	4. Роль топ-менеджмента и менеджера по кризисным коммуникациям в системе управления кризисными ситуациями.
	5.Принципы работы с персоналов и внутренние коммуникации в кризисе.



